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Ȼɚɤɚɥɚɜɪɫɤɚɹ ɪɚɛɨɬɚ ɩɨ ɬɟɦɟ «Ɋɚɡɪɚɛɨɬɤɚ ɩɪɨɟɤɬɚ ɪɚɡɜɢɬɢɹ ɤɨɦɩɚɧɢɢ 
«ɂɡ ɂɄȿȺ»» ɫɨɞɟɪɠɢɬ 96 ɫɬɪɚɧɢɰ ɬɟɤɫɬɨɜɨɝɨ ɞɨɤɭɦɟɧɬɚ, 31 ɬɚɛɥɢɰɭ, 7 
ɪɢɫɭɧɤɨɜ, 28 ɢɫɩɨɥɶɡɨɜɚɧɧɵɯ ɢɫɬɨɱɧɢɤɨɜ. 
ɉɊɈȿɄɌ, ɍɉɊȺȼɅȿɇɂȿ ɉɊɈȿɄɌɈɆ, ɗɌȺɉЫ ɉɊɈȿɄɌȺ, ɈɐȿɇɄȺ 
ɗɎɎȿɄɌɂȼɇɈɋɌɂ ɉɊɈȿɄɌȺ. 
ɐɟɥɶ ɪɚɛɨɬɵ – ɪɚɡɪɚɛɨɬɚɬɶ ɩɪɨɟɤɬ ɪɚɡɜɢɬɢɹ ɤɨɦɩɚɧɢɢ «ɂɡ ɂɄȿȺ», ɞɥɹ 
ɩɨɜɵɲɟɧɢɹ ɭɡɧɚɜɚɟɦɨɫɬɢ ɤɨɦɩɚɧɢɢ, ɩɪɢɜɥɟɱɟɧɢɹ ɧɨɜɵɯ ɤɥɢɟɧɬɨɜ ɢ ɤɚɤ 
ɫɥɟɞɫɬɜɢɟ ɩɨɜɵɲɟɧɢɟ ɩɪɢɛɵɥɢ. 
Ɉɛɴɟɤɬɨɦ ɢɫɫɥɟɞɨɜɚɧɢɹ ɞɚɧɧɨɣ ɪɚɛɨɬɵ ɹɜɥɹɟɬɫɹ ɂɉ «Ȼɨɤɨɜɚ ɇ.ȼ.» 
ɦɚɝɚɡɢɧ «ɂɡ ɂɄȿȺ», ɩɪɟɞɦɟɬɨɦ -ɪɚɡɪɚɛɨɬɤɚ ɩɪɨɟɤɬɚ ɪɚɡɜɢɬɢɹ ɦɚɝɚɡɢɧɚ 
ɦɟɛɟɥɢ ɢ ɬɨɜɚɪɨɜ ɞɥɹ ɞɨɦɚ. 
Ⱦɥɹ ɞɨɫɬɢɠɟɧɢɹ ɰɟɥɢ ɪɚɛɨɬɵ ɧɟɨɛɯɨɞɢɦɨ ɪɟɲɢɬɶ ɫɥɟɞɭɸɳɢɟ ɡɚɞɚɱɢ: 
– ɢɡɭɱɢɬɶ ɬɟɨɪɢɸ ɭɩɪɚɜɥɟɧɢɹ ɩɪɨɟɤɬɚɦɢ; 
– ɪɚɫɫɦɨɬɪɟɬɶ ɷɤɨɧɨɦɢɱɟɫɤɭɸ ɢ ɨɪɝɚɧɢɡɚɰɢɨɧɧɨ-ɭɩɪɚɜɥɟɧɱɟɫɤɭɸ 
ɯɚɪɚɤɬɟɪɢɫɬɢɤɭ ɞɟɹɬɟɥɶɧɨɫɬɢ ɩɪɟɞɩɪɢɹɬɢɹ; 
– ɩɪɨɜɟɫɬɢ ɚɧɚɥɢɡ ɜɧɟɲɧɟɣ ɢ ɜɧɭɬɪɟɧɧɟɣ ɫɪɟɞɵ; 
– ɩɪɨɜɟɫɬɢ SWOT ɚɧɚɥɢɡ ɤɨɦɩɚɧɢɢ «ɂɡ ɂɄȿȺ»; 
– ɪɚɡɪɚɛɨɬɚɬɶ ɩɪɨɟɤɬ ɪɚɡɜɢɬɢɹ ɤɨɦɩɚɧɢɢ «ɂɡ ɂɄȿȺ». 
Ⱥɤɬɭɚɥɶɧɨɫɬɶ ɪɚɛɨɬɵ ɡɚɤɥɸɱɚɟɬɫɹ ɜ ɧɟɨɛɯɨɞɢɦɨɫɬɢ ɪɚɡɜɢɬɢɹ ɤɨɦɩɚɧɢɢ 
ɞɥɹ ɭɫɩɟɲɧɨɝɨ ɮɭɧɤɰɢɨɧɢɪɨɜɚɧɢɹ ɜ ɭɫɥɨɜɢɹɯ ɤɨɧɤɭɪɟɧɰɢɢ. 
Ɉɩɪɟɞɟɥɟɧɧɵɟ ɜ ɯɨɞɟ ɚɧɚɥɢɡɚ ɫɢɥɶɧɵɟ ɢ ɫɥɚɛɵɟ ɫɬɨɪɨɧɵ ɦɚɝɚɡɢɧɚ ɞɚɥɢ 
ɜɨɡɦɨɠɧɨɫɬɶ ɨɩɪɟɞɟɥɢɬɶ ɜɵɢɝɪɵɲɧɵɟ ɩɚɪɚɦɟɬɪɵ, ɢ ɩɚɪɚɦɟɬɪɵ, ɭɥɭɱɲɟɧɢɟ 
ɤɨɬɨɪɵɯ ɦɨɠɟɬ ɫɜɟɫɬɢ ɤ ɦɢɧɢɦɭɦɭ ɜɨɡɦɨɠɧɨɫɬɶ ɚɫɩɟɤɬɨɜ ɭɯɭɞɲɟɧɢɹ 
ɩɨɥɨɠɟɧɢɹ. 
ȼ ɪɟɡɭɥɶɬɚɬɟ ɛɵɥ ɪɚɡɪɚɛɨɬɚɧ ɩɪɨɟɤɬ ɪɚɡɜɢɬɢɹ ɤɨɦɩɚɧɢɢ ɞɥɢɬɟɥɶɧɨɫɬɶɸ 
2 ɦɟɫɹɰɚ, ɫɬɨɢɦɨɫɬɶɸ ɜ 1635450 ɪɭɛɥɟɣ, ɪɟɚɥɢɡɚɰɢɹ ɤɨɬɨɪɨɝɨ ɩɨɡɜɨɥɢɬ 
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ɋɨɜɪɟɦɟɧɧɵɣ ɷɬɚɩ ɪɚɡɜɢɬɢɹ ɨɛɳɟɫɬɜɚ ɯɚɪɚɤɬɟɪɢɡɭɟɬɫɹ ɛɵɫɬɪɵɦɢ 
ɢɡɦɟɧɟɧɢɹɦɢ, ɤɨɬɨɪɵɟ ɩɪɨɢɫɯɨɞɹɬ ɜ ɪɚɡɧɵɯ ɨɛɥɚɫɬɹɯ ɞɟɹɬɟɥɶɧɨɫɬɢ ɱɟɥɨɜɟɤɚ. 
ɇɚ ɫɟɝɨɞɧɹɲɧɢɣ ɦɨɦɟɧɬ ɭɫɩɟɯ, ɤɚɤ ɫɬɪɚɧɵ, ɨɬɪɚɫɥɢ, ɩɪɟɞɩɪɢɹɬɢɹ ɬɚɤ ɢ 
ɤɚɠɞɨɝɨ ɱɟɥɨɜɟɤɚ, ɢɦɟɟɬ ɜɵɫɨɤɭɸ ɡɚɜɢɫɢɦɨɫɬɶ ɨɬ ɫɩɨɫɨɛɧɨɫɬɢ ɛɵɫɬɪɨ 
ɩɪɢɫɩɨɫɚɛɥɢɜɚɬɶɫɹ ɤ ɢɡɦɟɧɟɧɢɹɦ ɢ ɛɵɫɬɪɨ ɪɚɫɬɭɳɢɦ ɬɪɟɛɨɜɚɧɢɹɦ, ɤɨɬɨɪɵɟ 
ɩɪɨɢɫɯɨɞɹɬ ɜɨ ɜɧɟɲɧɟɣ ɫɪɟɞɟ. ȼ ɞɚɧɧɵɯ ɭɫɥɨɜɢɹɯ, ɫɬɚɪɵɯ ɦɟɬɨɞɨɜ 
ɭɩɪɚɜɥɟɧɢɹ ɫɬɚɧɨɜɢɬɫɹ ɧɟɞɨɫɬɚɬɨɱɧɨ, ɱɬɨ ɷɮɮɟɤɬɢɜɧɨ ɩɥɚɧɢɪɨɜɚɬɶ ɢ 
ɪɟɚɥɢɡɨɜɵɜɚɬɶ ɫɜɨɸ ɞɟɹɬɟɥɶɧɨɫɬɶ. ȼɫɟɦ ɜɵɲɟɫɤɚɡɚɧɧɵɦ ɦɨɠɧɨ ɨɛɴɹɫɧɢɬɶ 
ɜɨɡɧɢɤɧɨɜɟɧɢɟ ɢ ɲɢɪɨɤɨɟ ɪɚɫɩɪɨɫɬɪɚɧɟɧɢɟ, ɜ ɬɨɦ ɱɢɫɥɟ ɢ ɜ Ɋɨɫɫɢɢ, ɧɨɜɵɯ, 
ɦɟɬɨɞɨɜ ɭɩɪɚɜɥɟɧɢɹ, ɤɨɬɨɪɵɟ ɭɠɟ ɞɨɤɚɡɚɥɢ ɫɜɨɸ ɷɮɮɟɤɬɢɜɧɨɫɬɶ. Ʉ ɬɚɤɢɦ 
ɦɟɬɨɞɚɦ ɭɩɪɚɜɥɟɧɢɹ, ɨɬɧɨɫɢɬɫɹ ɩɪɨɟɤɬɧɨɟ ɭɩɪɚɜɥɟɧɢɟ.  
ɂɫɩɨɥɶɡɨɜɚɧɢɟ ɩɪɨɟɤɬɧɨɝɨ ɭɩɪɚɜɥɟɧɢɹ ɞɚɟɬ ɜɨɡɦɨɠɧɨɫɬɶ ɪɚɡɭɦɧɨ ɢ 
ɷɮɮɟɤɬɢɜɧɨ ɨɛɴɟɞɢɧɢɬɶ ɪɚɡɧɨɨɛɪɚɡɧɵɟ ɫɨɜɪɟɦɟɧɧɵɟ ɦɟɬɨɞɵ ɭɩɪɚɜɥɟɧɢɹ ɢ 
ɬɟɯɧɨɥɨɝɢɢ ɫ ɰɟɥɶɸ ɫɨɡɞɚɧɢɹ ɧɨɜɨɝɨ ɢɧɫɬɪɭɦɟɧɬɚ, ɤɨɬɨɪɵɣ ɦɨɠɧɨ ɛɭɞɟɬ 
ɭɫɩɟɲɧɨ ɩɪɢɦɟɧɢɬɶ ɧɚ ɜɫɟɯ ɷɬɚɩɚɯ ɨɫɭɳɟɫɬɜɥɟɧɢɹ ɥɸɛɨɝɨ ɤɨɦɦɟɪɱɟɫɤɨɝɨ 
ɩɪɨɟɤɬɚ ɞɥɹ ɞɨɫɬɢɠɟɧɢɹ ɦɚɤɫɢɦɚɥɶɧɨɝɨ ɩɨɡɢɬɢɜɧɨɝɨ ɷɮɮɟɤɬɚ ɡɚ ɤɨɪɨɬɤɢɣ 
ɩɪɨɦɟɠɭɬɨɤ ɜɪɟɦɟɧɢ.  
ɉɪɨɟɤɬɧɨɟ ɭɩɪɚɜɥɟɧɢɟ ɭɠɟ ɫɬɚɥɨ ɦɟɬɨɞɨɥɨɝɢɟɣ, ɤɨɬɨɪɭɸ ɜɵɛɢɪɚɸɬ 
ɩɪɟɞɩɪɢɹɬɢɹ ɜ ɪɚɡɧɵɯ ɨɬɪɚɫɥɹɯ, ɤɚɤ ɧɚɢɛɨɥɟɟ ɨɩɬɢɦɚɥɶɧɭɸ ɢɡ ɜɫɟɯ 
ɫɭɳɟɫɬɜɭɸɳɢɯ ɬɟɯɧɢɤ ɭɩɪɚɜɥɟɧɢɹ. ɉɪɨɟɤɬɵ - ɷɬɨ ɜɢɞ ɞɟɹɬɟɥɶɧɨɫɬɢ, ɤɨɬɨɪɵɣ 
ɩɪɢɫɭɳ ɞɥɹ ɪɚɡɧɨɨɛɪɚɡɧɵɯ ɨɛɥɚɫɬɟɣ ɞɟɹɬɟɥɶɧɨɫɬɢ.  
ɇɚ ɩɪɨɬɹɠɟɧɢɢ ɩɨɫɥɟɞɧɢɯ ɞɟɫɹɬɢ ɥɟɬ ɛɨɥɶɲɨɟ ɤɨɥɢɱɟɫɬɜɨ ɤɪɭɩɧɵɯ 
ɩɪɟɞɩɪɢɹɬɢɣ ɩɪɢɧɢɦɚɟɬ ɢɫɩɨɥɶɡɨɜɚɧɢɟ ɦɟɬɨɞɨɜ ɩɪɨɟɤɬɧɨɝɨ ɦɟɧɟɞɠɦɟɧɬɚ, 
ɤɚɤ ɨɮɢɰɢɚɥɶɧɭɸ ɩɨɥɢɬɢɤɭ ɭɩɪɚɜɥɟɧɢɹ ɤɨɦɩɚɧɢɟɣ. ɍɩɪɚɜɥɟɧɢɟ ɩɪɨɟɤɬɚɦɢ, 
ɤɚɤ ɭɩɪɚɜɥɟɧɢɟ ɢɡɦɟɧɟɧɢɹɦɢ, ɜ ɫɨɜɪɟɦɟɧɧɨɟ ɜɪɟɦɹ ɹɜɥɹɟɬɫɹ ɛɵɫɬɪɨ 
ɪɚɡɜɢɜɚɸɳɢɦɫɹ ɧɚɩɪɚɜɥɟɧɢɟɦ ɬɟɨɪɢɢ ɭɩɪɚɜɥɟɧɢɹ, ɪɟɡɭɥɶɬɚɬɵ ɢɫɫɥɟɞɨɜɚɧɢɣ 
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ɜ ɤɨɬɨɪɨɣ ɧɚɯɨɞɹɬ ɲɢɪɨɤɨɟ ɩɪɢɦɟɧɟɧɢɟ ɧɚ ɩɪɚɤɬɢɤɟ, ɱɬɨ ɢ ɨɩɪɟɞɟɥɹɟɬ 
ɚɤɬɭɚɥɶɧɨɫɬɶ ɜɵɛɪɚɧɧɨɣ ɬɟɦɵ ɞɢɩɥɨɦɧɨɣ ɪɚɛɨɬɵ.  
ɐɟɥɶ ɪɚɛɨɬɵ – ɪɚɡɪɚɛɨɬɚɬɶ ɩɪɨɟɤɬ ɪɚɡɜɢɬɢɹ ɤɨɦɩɚɧɢɢ «ɂɡ ɂɄȿȺ», ɞɥɹ 
ɩɨɜɵɲɟɧɢɹ ɭɡɧɚɜɚɟɦɨɫɬɢ ɤɨɦɩɚɧɢɢ, ɩɪɢɜɥɟɱɟɧɢɹ ɧɨɜɵɯ ɤɥɢɟɧɬɨɜ ɢ ɤɚɤ 
ɫɥɟɞɫɬɜɢɟ ɩɨɜɵɲɟɧɢɟ ɩɪɢɛɵɥɢ. 
Ɉɛɴɟɤɬɨɦ ɢɫɫɥɟɞɨɜɚɧɢɹ ɞɚɧɧɨɣ ɪɚɛɨɬɵ ɹɜɥɹɟɬɫɹ ɂɉ «Ȼɨɤɨɜɚ ɇ.ȼ.» 
ɦɚɝɚɡɢɧ «ɂɡ ɂɄȿȺ». 
ɉɪɟɞɦɟɬɨɦ -ɪɚɡɪɚɛɨɬɤɚ ɩɪɨɟɤɬɚ ɪɚɡɜɢɬɢɹ ɦɚɝɚɡɢɧɚ ɦɟɛɟɥɢ ɢ ɬɨɜɚɪɨɜ 
ɞɥɹ ɞɨɦɚ. 
Ⱦɥɹ ɞɨɫɬɢɠɟɧɢɹ ɰɟɥɢ ɪɚɛɨɬɵ ɧɟɨɛɯɨɞɢɦɨ ɪɟɲɢɬɶ ɫɥɟɞɭɸɳɢɟ ɡɚɞɚɱɢ: 
– ɢɡɭɱɢɬɶ ɬɟɨɪɢɸ ɭɩɪɚɜɥɟɧɢɹ ɩɪɨɟɤɬɚɦɢ; 
– ɪɚɫɫɦɨɬɪɟɬɶ ɷɤɨɧɨɦɢɱɟɫɤɭɸ ɢ ɨɪɝɚɧɢɡɚɰɢɨɧɧɨ-ɭɩɪɚɜɥɟɧɱɟɫɤɭɸ 
ɯɚɪɚɤɬɟɪɢɫɬɢɤɭ ɞɟɹɬɟɥɶɧɨɫɬɢ ɩɪɟɞɩɪɢɹɬɢɹ; 
– ɩɪɨɜɟɫɬɢ ɚɧɚɥɢɡ ɜɧɟɲɧɟɣ ɢ ɜɧɭɬɪɟɧɧɟɣ ɫɪɟɞɵ; 
– ɩɪɨɜɟɫɬɢ SWOT ɚɧɚɥɢɡ ɤɨɦɩɚɧɢɢ «ɂɡ ɂɄȿȺ»; 
– ɪɚɡɪɚɛɨɬɚɬɶ ɩɪɨɟɤɬ ɪɚɡɜɢɬɢɹ ɤɨɦɩɚɧɢɢ «ɂɡ ɂɄȿȺ». 
Ⱥɤɬɭɚɥɶɧɨɫɬɶ ɪɚɛɨɬɵ ɡɚɤɥɸɱɚɟɬɫɹ ɜ ɧɟɨɛɯɨɞɢɦɨɫɬɢ ɪɚɡɜɢɬɢɹ ɤɨɦɩɚɧɢɢ 
ɞɥɹ ɭɫɩɟɲɧɨɝɨ ɮɭɧɤɰɢɨɧɢɪɨɜɚɧɢɹ ɜ ɭɫɥɨɜɢɹɯ ɤɨɧɤɭɪɟɧɰɢɢ. 
ȼ ɜɢɞɟ ɦɟɬɨɞɢɱɟɫɤɨɣ ɨɫɧɨɜɵ ɢɫɫɥɟɞɨɜɚɧɢɹ ɛɵɥɢ ɢɫɩɨɥɶɡɨɜɚɧɵ 
ɡɚɤɨɧɨɞɚɬɟɥɶɧɵɟ ɚɤɬɵ ɢ ɧɨɪɦɚɬɢɜɧɵɟ ɞɨɤɭɦɟɧɬɵ, ɪɟɝɭɥɢɪɭɸɳɢɟ ɩɪɨɟɤɬɧɭɸ 
ɞɟɹɬɟɥɶɧɨɫɬɶ ɨɪɝɚɧɢɡɚɰɢɣ, ɫɩɟɰɢɚɥɶɧɚɹ ɧɚɭɱɧɚɹ ɢ ɭɱɟɛɧɚɹ ɥɢɬɟɪɚɬɭɪɚ, 
ɩɭɛɥɢɤɚɰɢɢ ɜ ɩɟɪɢɨɞɢɱɟɫɤɨɣ ɩɟɱɚɬɢ, ɡɚɪɭɛɟɠɧɵɟ ɩɭɛɥɢɤɚɰɢɢ, ɦɚɬɟɪɢɚɥɵ, 
ɪɚɡɦɟɳɟɧɧɵɟ ɜ ɫɟɬɢ ɂɧɬɟɪɧɟɬ.  





1 Ɍɟɨɪɟɬɢɱɟɫɤɢɟ ɨɫɧɨɜɵ ɪɚɡɪɚɛɨɬɤɢ ɩɪɨɟɤɬɚ 
 
1.1 ɍɩɪɚɜɥɟɧɢɟ ɩɪɨɟɤɬɚɦɢ: ɫɭɳɧɨɫɬɶ ɢ ɯɚɪɚɤɬɟɪɢɫɬɢɤɢ 
 
ɋɨɜɪɟɦɟɧɧɚɹ ɨɪɝɚɧɢɡɚɰɢɹ ɫɩɨɫɨɛɧɚ ɫɭɳɟɫɬɜɨɜɚɬɶ ɢ ɭɫɩɟɲɧɨ 
ɤɨɧɤɭɪɢɪɨɜɚɬɶ ɧɚ ɪɵɧɤɟ ɥɢɲɶ ɩɪɢ ɭɫɥɨɜɢɢ ɩɨɫɬɨɹɧɧɨɝɨ ɪɚɡɜɢɬɢɹ ɢ 
ɚɞɚɩɬɚɰɢɢ ɩɨɞ ɢɡɦɟɧɹɸɳɢɟɫɹ ɭɫɥɨɜɢɹ ɜɟɞɟɧɢɹ ɛɢɡɧɟɫɚ. ɍɫɤɨɪɟɧɢɟ ɪɢɬɦɚ 
ɫɨɜɪɟɦɟɧɧɨɣ ɠɢɡɧɢ, ɢɡɦɟɧɱɢɜɨɫɬɶ ɨɤɪɭɠɚɸɳɟɣ ɫɪɟɞɵ ɭɫɢɥɢɜɚɟɬ 
ɧɟɫɬɚɛɢɥɶɧɨɫɬɶ ɮɭɧɤɰɢɨɧɢɪɨɜɚɧɢɹ ɤɨɦɩɚɧɢɣ, ɡɚɫɬɚɜɥɹɟɬ ɢɯ ɩɪɨɜɨɞɢɬɶ 
ɱɚɫɬɵɟ ɢ ɛɵɫɬɪɵɟ ɢɡɦɟɧɟɧɢɹ, ɩɨɞɫɬɪɚɢɜɚɬɶɫɹ ɩɨɞ ɢɡɦɟɧɟɧɢɹ ɜɧɟɲɧɢɯ 
ɭɫɥɨɜɢɣ. ɋɩɪɚɜɥɹɬɶɫɹ ɫ ɷɬɨɣ ɡɚɞɚɱɟɣ ɩɨɡɜɨɥɹɟɬ ɩɪɨɟɤɬɧɚɹ ɞɟɹɬɟɥɶɧɨɫɬɶ. 
«ɉɪɟɭɫɩɟɜɚɸɳɚɹ ɤɨɦɩɚɧɢɹ ɫɟɝɨɞɧɹ - ɷɬɨ ɤɨɦɩɚɧɢɹ, ɭɫɩɟɲɧɨ ɪɟɚɥɢɡɭɸɳɚɹ 
ɩɪɨɟɤɬɵ».  
ɍɩɪɚɜɥɟɧɢɟ ɩɪɨɟɤɬɚɦɢ – ɩɪɟɞɫɬɚɜɥɹɟɬ ɫɨɛɨɣ ɦɟɬɨɞɨɥɨɝɢɸ 
ɨɪɝɚɧɢɡɚɰɢɢ, ɩɥɚɧɢɪɨɜɚɧɢɹ, ɤɨɨɪɞɢɧɚɰɢɢ, ɪɭɤɨɜɨɞɫɬɜɚ ɮɢɧɚɧɫɨɜɵɯ, 
ɬɪɭɞɨɜɵɯ ɢ ɦɚɬɟɪɢɚɥɶɧɨ-ɬɟɯɧɢɱɟɫɤɢɯ ɪɟɫɭɪɫɨɜ ɜ ɬɟɱɟɧɢɟ ɜɫɟɝɨ ɩɪɨɟɤɬɧɨɝɨ 
ɰɢɤɥɚ, ɢ ɧɚɩɪɚɜɥɟɧɨ ɧɚ ɷɮɮɟɤɬɢɜɧɨɟ ɞɨɫɬɢɠɟɧɢɟ ɰɟɥɟɣ ɩɨ ɫɨɫɬɚɜɭ ɢ ɨɛɴɟɦɭ 
ɪɚɛɨɬ, ɜɪɟɦɟɧɢ ɢ ɤɚɱɟɫɬɜɭ, ɫɬɨɢɦɨɫɬɢ, ɢ ɭɞɨɜɥɟɬɜɨɪɟɧɢɸ ɭɱɚɫɬɧɢɤɨɜ ɩɪɨɟɤɬɚ 
ɩɪɢ ɩɨɦɨɳɢ ɢɫɩɨɥɶɡɨɜɚɧɢɹ ɫɨɜɪɟɦɟɧɧɨɣ ɬɟɯɧɢɤɢ, ɦɟɬɨɞɨɜ ɢ ɬɟɯɧɨɥɨɝɢɣ 
ɭɩɪɚɜɥɟɧɢɹ [17]. 
ɍɩɪɚɜɥɟɧɢɟ ɩɪɨɟɤɬɚɦɢ ɜɤɥɸɱɚɟɬ:  
– ɭɩɪɚɜɥɟɧɢɟ ɫɪɨɤɚɦɢ ɩɪɨɟɤɬɚ - ɷɬɨ ɩɪɨɰɟɫɫ ɨɩɪɟɞɟɥɟɧɢɹ ɞɥɢɬɟɥɶɧɨɫɬɢ 
ɜɫɟɯ ɨɩɟɪɚɰɢɣ ɩɪɨɟɤɬɚ ɧɚ ɨɫɧɨɜɟ ɢɧɮɨɪɦɚɰɢɢ ɨɛ ɢɦɟɸɳɢɯɫɹ ɪɟɫɭɪɫɚɯ ɢ 
ɫɨɞɟɪɠɚɧɢɢ ɩɪɨɟɤɬɚ;  
– ɭɩɪɚɜɥɟɧɢɟ ɱɟɥɨɜɟɱɟɫɤɢɦɢ ɪɟɫɭɪɫɚɦɢ ɩɪɨɟɤɬɚ - ɷɬɨ ɩɪɨɰɟɫɫɵ, 
ɫɜɹɡɚɧɧɵɟ ɫ ɫɨɡɞɚɧɢɟɦ ɢ ɭɩɪɚɜɥɟɧɢɟɦ ɤɨɦɚɧɞɨɣ ɩɪɨɟɤɬɚ, ɪɚɡɞɟɥɟɧɢɟ ɢ 
ɞɨɤɭɦɟɧɬɚɥɶɧɨɟ ɨɮɨɪɦɥɟɧɢɟ ɪɨɥɟɣ, ɩɨɞɨɬɱɟɬɧɨɫɬɢ ɢ ɨɬɜɟɬɫɬɜɟɧɧɨɫɬɢ, ɚ 
ɬɚɤɠɟ ɪɚɡɪɚɛɨɬɤɚ ɩɥɚɧɚ ɨɛɟɫɩɟɱɟɧɢɹ ɩɪɨɟɤɬɚ ɧɟɨɛɯɨɞɢɦɵɦ ɩɟɪɫɨɧɚɥɨɦ;  
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– ɭɩɪɚɜɥɟɧɢɟ ɤɨɦɦɭɧɢɤɚɰɢɹɦɢ ɩɪɨɟɤɬɚ ɨɩɪɟɞɟɥɹɟɬ ɢɧɮɨɪɦɚɰɢɨɧɧɵɟ ɢ 
ɤɨɦɦɭɧɢɤɚɰɢɨɧɧɵɟ ɩɨɬɪɟɛɧɨɫɬɢ ɭɱɚɫɬɧɢɤɨɜ ɩɪɨɟɤɬɚ: ɤɚɤɚɹ ɢɧɮɨɪɦɚɰɢɹ, 
ɤɨɝɞɚ ɢ ɤɨɦɭ ɧɟɨɛɯɨɞɢɦɚ, ɢ ɤɚɤ ɨɧɚ ɛɭɞɟɬ ɩɟɪɟɞɚɜɚɬɶɫɹ; 
– ɭɩɪɚɜɥɟɧɢɟ ɫɬɨɢɦɨɫɬɶɸ ɩɪɨɟɤɬɚ ɨɛɴɟɞɢɧɹɟɬ ɜɫɟ ɩɪɨɰɟɫɫɵ, ɤɨɬɨɪɵɟ 
ɜɵɩɨɥɧɹɸɬɫɹ ɜ ɯɨɞɟ ɩɥɚɧɢɪɨɜɚɧɢɹ, ɮɨɪɦɢɪɨɜɚɧɢɹ ɛɸɞɠɟɬɚ ɢ ɤɨɧɬɪɨɥɹ 
ɡɚɬɪɚɬ, ɢ ɨɛɟɫɩɟɱɢɜɚɟɬ ɨɤɨɧɱɚɧɢɟ ɩɪɨɟɤɬɚ ɜ ɪɚɦɤɚɯ ɪɚɡɪɚɛɨɬɚɧɧɨɝɨ ɛɸɞɠɟɬɚ;  
– ɭɩɪɚɜɥɟɧɢɟ ɤɚɱɟɫɬɜɨɦ ɩɪɨɟɤɬɚ ɨɛɴɟɞɢɧɹɟɬ ɜɫɟ ɨɩɟɪɚɰɢɢ, ɤɨɬɨɪɵɟ 
ɨɫɭɳɟɫɬɜɥɹɸɬɫɹ ɜ ɢɫɩɨɥɧɹɸɳɟɣ ɨɪɝɚɧɢɡɚɰɢɢ ɢ ɨɩɪɟɞɟɥɹɸɬ ɰɟɥɢ, ɩɨɥɢɬɢɤɭ, 
ɪɚɡɞɟɥɟɧɢɟ ɨɬɜɟɬɫɬɜɟɧɧɨɫɬɢ ɜ ɨɛɥɚɫɬɢ ɤɚɱɟɫɬɜɚ ɬɚɤ, ɱɬɨɛɵ ɩɪɨɟɤɬ 
ɭɞɨɜɥɟɬɜɨɪɹɥ ɧɭɠɞɵ, ɞɥɹ ɤɨɬɨɪɵɯ ɛɵɥ ɢɧɢɰɢɢɪɨɜɚɧ;  
– ɭɩɪɚɜɥɟɧɢɟ ɪɢɫɤɚɦɢ ɩɪɨɟɤɬɚ ɫɨɫɬɨɢɬ ɢɡ ɩɪɨɰɟɫɫɨɜ, ɤɨɬɨɪɵɟ 
ɨɬɧɨɫɹɬɫɹ ɤ ɩɥɚɧɢɪɨɜɚɧɢɸ ɭɩɪɚɜɥɟɧɢɹ ɪɢɫɤɚɦɢ, ɢɯ ɨɩɪɟɞɟɥɟɧɢɸ ɢ ɚɧɚɥɢɡɭ, 
ɫɩɨɫɨɛɚɦ ɪɟɚɝɢɪɨɜɚɧɢɹ ɧɚ ɪɢɫɤɢ, ɦɨɧɢɬɨɪɢɧɝɭ ɪɢɫɤɨɜ ɩɪɨɟɤɬɚ. Ȼɨɥɶɲɚɹ 
ɱɚɫɬɶ ɷɬɢɯ ɩɪɨɰɟɫɫɨɜ ɨɛɧɨɜɥɹɟɬɫɹ ɜ ɯɨɞɟ ɩɪɨɟɤɬɚ;  
– ɭɩɪɚɜɥɟɧɢɟ ɩɨɫɬɚɜɤɚɦɢ ɩɪɨɟɤɬɚ. ɋɨɫɬɨɢɬ ɢɡ ɩɪɨɰɟɫɫɨɜ ɩɪɢɨɛɪɟɬɟɧɢɹ 
ɢɥɢ ɩɨɤɭɩɤɢ ɧɭɠɧɵɯ ɩɪɨɞɭɤɬɨɜ, ɭɫɥɭɝ ɢɥɢ ɪɟɡɭɥɶɬɚɬɨɜ, ɩɪɨɢɡɜɨɞɫɬɜɨ 
ɤɨɬɨɪɵɯ ɩɪɨɢɫɯɨɞɢɬ ɡɚ ɪɚɦɤɚɦɢ ɢɫɩɨɥɧɹɸɳɟɣ ɨɪɝɚɧɢɡɚɰɢɢ. 
ȼ ɩɪɨɰɟɫɫɟ ɨɰɟɧɤɢ ɞɟɹɬɟɥɶɧɨɫɬɢ ɩɨ ɭɩɪɚɜɥɟɧɢɸ ɩɪɨɟɤɬɚɦɢ ɜɵɞɟɥɹɸɬ 
ɧɟɫɤɨɥɶɤɨ ɩɨɞɯɨɞɨɜ, ɫɚɦɵɟ ɪɚɫɩɪɨɫɬɪɚɧɟɧɧɵɟ: ɮɭɧɤɰɢɨɧɚɥɶɧɵɣ, 
ɞɢɧɚɦɢɱɟɫɤɢɣ, ɩɪɟɞɦɟɬɧɵɣ.  
Ɏɭɧɤɰɢɨɧɚɥɶɧɵɣ ɩɨɞɯɨɞ ɨɬɨɛɪɚɠɚɟɬ ɨɛɳɢɣ ɩɨɞɯɨɞ ɤ ɭɩɪɚɜɥɟɧɢɸ ɢ 
ɨɫɧɨɜɚɧ ɧɚ ɪɚɫɫɦɨɬɪɟɧɢɢ ɛɚɡɨɜɵɯ ɮɭɧɤɰɢɣ ɭɩɪɚɜɥɟɧɢɹ (ɜɢɞɨɜ 
ɭɩɪɚɜɥɟɧɱɟɫɤɨɣ ɞɟɹɬɟɥɶɧɨɫɬɢ): 
– ɚɧɚɥɢɡ;  
– ɩɥɚɧɢɪɨɜɚɧɢɟ;  
– ɨɪɝɚɧɢɡɚɰɢɹ;  




Ɏɭɧɤɰɢɢ ɭɩɪɚɜɥɟɧɢɹ ɹɜɥɹɸɬɫɹ ɨɫɧɨɜɧɵɦ ɩɨɧɹɬɢɟɦ: ɷɬɨ ɨɛɴɹɫɧɹɟɬɫɹ 
ɬɟɦ, ɱɬɨ ɨɧɢ ɪɟɚɥɢɡɭɸɬɫɹ ɧɚ ɜɫɟɯ ɭɪɨɜɧɹɯ ɭɩɪɚɜɥɟɧɱɟɫɤɨɣ ɞɟɹɬɟɥɶɧɨɫɬɢ, ɧɚ 
ɤɚɠɞɨɦ ɷɬɚɩɟ ɪɟɚɥɢɡɚɰɢɢ ɩɪɨɟɤɬɚ, ɞɥɹ ɜɫɟɯ ɩɪɨɰɟɫɫɨɜ ɢ ɷɥɟɦɟɧɬɨɜ.  
Ɋɟɝɭɥɢɪɨɜɚɧɢɟ ɹɜɥɹɟɬɫɹ ɤɚɤ ɛɵ ɫɥɟɞɭɸɳɢɦ ɭɪɨɜɧɟɦ ɭɩɪɚɜɥɟɧɢɹ ɢ 
ɧɚɱɢɧɚɟɬ ɧɨɜɵɣ ɰɢɤɥ: 
 ɨɰɟɧɤɭ ɨɬɤɥɨɧɟɧɢɣ ɮɚɤɬɢɱɟɫɤɢɯ ɩɚɪɚɦɟɬɪɨɜ ɨɬ ɩɥɚɧɨɜɵɯ; 
 ɪɚɡɪɚɛɨɬɤɭ ɦɟɪɨɩɪɢɹɬɢɣ ɩɨ ɥɢɤɜɢɞɚɰɢɢ ɨɬɤɥɨɧɟɧɢɣ; 
 ɨɪɝɚɧɢɡɚɰɢɹ ɪɟɚɥɢɡɚɰɢɢ ɦɟɪɨɩɪɢɹɬɢɣ ɩɨ ɥɢɤɜɢɞɚɰɢɢ ɨɬɤɥɨɧɟɧɢɣ;  
 ɤɨɧɬɪɨɥɶ ɪɟɚɥɢɡɚɰɢɢ ɨɬɤɨɪɪɟɤɬɢɪɨɜɚɧɧɵɯ ɩɥɚɧɨɜ ɢ ɬ.ɞ.; 
Ⱥɧɚɥɢɡ ɫɨɫɬɨɹɧɢɹ, ɜ ɤɨɬɨɪɨɦ ɧɚɯɨɞɢɬɫɹ ɩɪɨɟɤɬ, ɬɪɟɛɭɟɬɫɹ ɜ ɤɚɠɞɵɣ 
ɦɨɦɟɧɬ, ɤɨɝɞɚ ɩɨɹɜɥɹɟɬɫɹ ɧɟɨɛɯɨɞɢɦɨɫɬɶ ɜɦɟɲɚɬɶɫɹ ɜ ɯɨɞ ɜɵɩɨɥɧɟɧɢɹ ɪɚɛɨɬ. 
Ⱥɧɚɥɢɡ ɹɜɥɹɟɬɫɹ ɨɫɧɨɜɨɣ ɩɪɨɟɤɬɚ, ɫ ɧɟɝɨ ɜɫɟ ɧɚɱɢɧɚɟɬɫɹ, ɧɚ ɩɪɨɬɹɠɟɧɢɢ 
ɜɫɟɝɨ ɩɪɨɟɤɬɚ ɩɨɞɞɚɸɬɫɹ ɚɧɚɥɢɡɭ ɜɫɟ ɤɨɦɩɨɧɟɧɬɵ ɩɪɨɟɤɬɚ: ɭɪɨɜɟɧɶ ɪɢɫɤɚ, 
ɩɟɪɫɨɧɚɥ, ɫɪɨɤɢ ɜɵɩɨɥɧɟɧɢɹ ɜɫɟɯ ɪɚɛɨɬ ɩɨ ɩɪɨɟɤɬɭ, ɩɨɫɬɚɜɤɢ ɢ ɬ.ɞ.  
ɉɥɚɧɢɪɨɜɚɧɢɟ ɜɵɫɬɭɩɚɟɬ ɨɫɧɨɜɧɨɣ ɮɭɧɤɰɢɟɣ ɜ ɞɟɹɬɟɥɶɧɨɫɬɢ ɩɨ 
ɭɩɪɚɜɥɟɧɢɸ ɪɟɚɥɢɡɚɰɢɟɣ ɩɪɨɟɤɬɚ.  
ɉɥɚɧɵ ɪɚɛɨɬɵ ɧɚɞ ɩɪɨɟɤɬɨɦ ɦɨɝɭɬ ɝɪɭɩɩɢɪɨɜɚɬɶɫɹ ɜ ɡɚɜɢɫɢɦɨɫɬɢ ɨɬ 
ɪɚɡɞɟɥɟɧɢɹ ɩɪɨɟɤɬɚ ɧɚ ɩɪɨɰɟɫɫɵ, ɤɨɬɨɪɵɟ ɨɬɨɛɪɚɠɚɸɬ ɪɚɡɜɢɬɢɟ ɩɪɨɟɤɬɚ ɨɬ 
ɟɝɨ ɧɚɱɚɥɶɧɵɯ ɷɬɚɩɨɜ ɞɨ ɡɚɜɟɪɲɟɧɢɹ ɪɚɛɨɬ ɧɚɞ ɩɪɨɟɤɬɨɦ.  
Ʉɚɠɞɚɹ ɮɚɡɚ ɪɚɛɨɬ ɜɧɭɬɪɢ ɷɬɚɩɚ ɹɜɥɹɟɬɫɹ ɫɚɦɨɫɬɨɹɬɟɥɶɧɵɦ ɭɪɨɜɧɟɦ ɜ 
ɫɬɪɭɤɬɭɪɟ ɩɪɨɰɟɫɫɚ ɪɟɚɥɢɡɚɰɢɢ ɩɪɨɟɤɬɚ. Ⱦɥɹ ɤɚɠɞɨɣ ɬɚɤɨɣ ɮɚɡɵ ɨɬɞɟɥɶɧɨ 
ɭɫɬɚɧɚɜɥɢɜɚɸɬɫɹ ɝɪɚɮɢɤɢ ɜɵɩɨɥɧɟɧɢɹ ɪɚɛɨɬ ɢ ɪɚɡɪɚɛɚɬɵɜɚɟɬɫɹ ɛɸɞɠɟɬ. 
 Ƚɪɚɮɢɤ ɜɵɩɨɥɧɟɧɢɹ ɪɚɛɨɬ ɪɟɝɭɥɢɪɭɟɬ ɡɚɬɪɚɬɵ ɪɟɫɭɪɫɨɜ ɢ ɫɪɨɤɢ 
ɪɟɚɥɢɡɚɰɢɢ ɪɚɛɨɬ. ɉɥɚɧ ɨɫɭɳɟɫɬɜɥɟɧɢɹ ɩɪɨɟɤɬɚ ɢ ɝɪɚɮɢɤɢ, ɤɨɬɨɪɵɟ ɫ ɧɢɦ 
ɫɜɹɡɚɧɵ ɞɨɥɠɧɵ ɤɨɪɪɟɤɬɢɪɨɜɚɬɶɫɹ ɩɪɢ ɧɟɨɛɯɨɞɢɦɨɫɬɢ ɫ ɭɱɟɬɨɦ ɢɡɦɟɧɟɧɢɣ 
ɭɫɥɨɜɢɣ ɩɪɢ ɟɝɨ ɜɵɩɨɥɧɟɧɢɢ.  
Ɉɱɟɧɶ ɜɚɠɧɵɦ ɧɚɩɪɚɜɥɟɧɢɟɦ ɜ ɩɥɚɧɢɪɨɜɚɧɢɢ ɜɵɫɬɭɩɚɟɬ ɨɰɟɧɤɚ 
ɫɬɨɢɦɨɫɬɢ ɩɪɨɟɤɬɚ. Ⱦɥɹ ɩɥɚɧɢɪɨɜɚɧɢɹ ɫɬɨɢɦɨɫɬɢ ɩɪɨɟɤɬɚ ɩɪɢɦɟɧɹɸɬɫɹ 
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ɱɟɬɵɪɟ ɬɢɩɚ ɨɰɟɧɨɤ, ɤɨɬɨɪɵɟ ɩɨɫɥɟɞɨɜɚɬɟɥɶɧɨ ɭɬɨɱɧɹɸɬ ɫɬɨɢɦɨɫɬɶ ɩɪɨɟɤɬɚ ɜ 
ɡɚɜɢɫɢɦɨɫɬɢ: 
– ɨɬ ɨɰɟɧɤɢ ɠɢɡɧɟɫɩɨɫɨɛɧɨɫɬɢ; 
– ɨɬ ɫɬɟɩɟɧɢ ɝɨɬɨɜɧɨɫɬɢ ɩɪɨɟɤɬɧɵɯ ɪɚɛɨɬ; 
– ɩɪɢɛɥɢɠɟɧɧɚɹ ɨɰɟɧɤɚ; 
– ɮɚɤɬɨɪɧɚɹ ɨɰɟɧɤɚ; 
– ɨɤɨɧɱɚɬɟɥɶɧɚɹ ɨɰɟɧɤɚ. 
Ɋɟɚɥɢɡɚɰɢɹ ɩɥɚɧɨɜ ɩɪɨɟɤɬɚ, ɤɨɬɨɪɵɟ ɪɚɡɪɚɛɨɬɚɧɵ, ɝɚɪɚɧɬɢɪɭɟɬɫɹ 
ɨɪɝɚɧɢɡɚɰɢɨɧɧɨɣ ɞɟɹɬɟɥɶɧɨɫɬɶɸ ɩɪɟɞɩɪɢɹɬɢɹ. ɗɮɮɟɤɬɢɜɧɨɫɬɶ ɪɟɚɥɢɡɚɰɢɢ 
ɩɪɨɟɤɬɚ ɨɱɟɧɶ ɫɢɥɶɧɨ ɡɚɜɢɫɢɬ ɨɬ ɨɩɬɢɦɚɥɶɧɨ ɩɨɞɨɛɪɚɧɧɨɣ ɤɨɦɚɧɞɵ ɩɪɨɟɤɬɚ. 
Ɍɚɤɢɦ ɨɛɪɚɡɨɦ, ɨɞɧɨɣ ɢɡ ɨɫɧɨɜɧɵɯ ɡɚɞɚɱ ɭɩɪɚɜɥɟɧɢɹ ɩɪɨɟɤɬɨɦ ɜɵɫɬɭɩɚɟɬ 
ɫɨɡɞɚɧɢɟ ɷɮɮɟɤɬɢɜɧɨɣ ɤɨɦɚɧɞɵ ɩɪɨɟɤɬɚ, ɚ ɬɚɤɠɟ ɨɛɟɫɩɟɱɟɧɢɟ ɟɟ ɪɚɛɨɬɵ. 
ɉɪɢ ɭɩɪɚɜɥɟɧɢɢ ɩɪɨɟɤɬɚɦɢ ɢɫɩɨɥɶɡɭɟɬɫɹ, ɞɢɧɚɦɢɱɧɵ ɩɨɞɯɨɞ, ɤɨɬɨɪɵɣ 
ɩɪɟɞɩɨɥɚɝɚɟɬ ɪɚɫɫɦɨɬɪɟɧɢɟ ɩɪɨɰɟɫɫɨɜ, ɤɨɬɨɪɵɟ ɫɜɹɡɚɧɵ ɫ ɨɫɧɨɜɧɨɣ 
ɞɟɹɬɟɥɶɧɨɫɬɶɸ ɩɪɨɟɤɬɚ ɜɨ ɜɪɟɦɟɧɧɨɦ ɚɫɩɟɤɬɟ. Ʉ ɨɫɧɨɜɧɵɦ ɩɪɨɰɟɫɫɚɦ 
ɨɬɧɨɫɹɬ: 
– ɚɧɚɥɢɡ ɩɪɨɛɥɟɦɵ; 
– ɪɚɡɪɚɛɨɬɤɚ ɤɨɧɰɟɩɰɢɢ ɩɪɨɟɤɬɚ; 
–ɛɚɡɨɜɨɟ ɢ ɞɟɬɚɥɶɧɨɟ ɩɪɨɟɤɬɢɪɨɜɚɧɢɟ; 
– ɫɬɪɨɢɬɟɥɶɫɬɜɨ; 
– ɦɨɧɬɚɠ, ɧɚɥɚɞɤɚ, ɩɭɫɤ, ɷɤɫɩɥɭɚɬɚɰɢɹ, ɞɟɦɨɧɬɚɠ. 
ɉɪɟɞɦɟɬɧɵɣ ɩɨɞɯɨɞ ɜ ɭɩɪɚɜɥɟɧɢɢ ɩɪɨɟɤɬɚɦɢ ɜɵɹɜɥɹɟɬ ɨɛɴɟɤɬɵ 
ɩɪɨɟɤɬɚ, ɧɚ ɤɨɬɨɪɵɟ ɧɚɰɟɥɟɧɨ ɭɩɪɚɜɥɟɧɢɟ. Ɉɛɴɟɤɬɵ, ɤɨɬɨɪɵɟ ɜɯɨɞɹɬ ɜ ɫɨɫɬɚɜ 
ɩɪɨɟɤɬɚ ɩɪɢɧɹɬɨ ɪɚɡɞɟɥɹɬɶ ɧɚ ɞɜɚ ɬɢɩɚ.  
ɉɟɪɜɵɣ ɬɢɩ – ɩɪɨɢɡɜɨɞɫɬɜɟɧɧɵɟ ɨɛɴɟɤɬɵ, ɫɨɫɬɚɜ ɢ ɫɬɪɭɤɬɭɪɚ ɤɨɬɨɪɵɯ 
ɫɜɹɡɚɧɚ ɫ ɯɚɪɚɤɬɟɪɨɦ ɩɪɨɟɤɬɚ.  
Ʉɨ ɜɬɨɪɨɦɭ ɬɢɩɭ ɨɬɧɨɫɹɬɫɹ ɨɛɴɟɤɬɵ (ɷɥɟɦɟɧɬɵ), ɤɨɬɨɪɵɟ ɫɜɹɡɚɧɵ ɫ 






– ɤɚɞɪɵ (ɩɟɪɫɨɧɚɥ); 
– ɤɚɱɟɫɬɜɨ; 
– ɦɚɬɟɪɢɚɥɶɧɵɟ ɪɟɫɭɪɫɵ; 
– ɢɧɮɨɪɦɚɰɢɸ. 
ɉɪɨɟɤɬ ɦɨɠɧɨ ɩɪɟɞɫɬɚɜɢɬɶ ɜ ɜɢɞɟ ɫɢɫɬɟɦɵ ɫɜɹɡɚɧɧɵɯ ɦɟɠɞɭ ɫɨɛɨɣ 
ɤɨɦɩɨɧɟɧɬɨɜ. ɋɜɹɡɢ ɦɟɠɞɭ ɤɨɦɩɨɧɟɧɬɚɦɢ ɩɪɨɟɤɬɚ, ɜɨɡɧɢɤɚɟɬ ɢ ɪɚɡɜɢɜɚɟɬɫɹ 
ɜɨ ɜɪɟɦɟɧɢ, ɫɨɡɞɚɜɚɹ ɩɪɨɰɟɫɫ ɪɟɚɥɢɡɚɰɢɢ ɩɪɨɟɤɬɚ. Ⱦɪɭɝɢɦɢ ɫɥɨɜɚɦɢ, ɩɪɨɰɟɫɫ 
ɪɟɚɥɢɡɚɰɢɢ ɩɪɨɟɤɬɚ ɩɪɟɞɫɬɚɜɥɹɟɬ ɫɨɛɨɣ ɩɪɨɰɟɫɫ ɨɫɭɳɟɫɬɜɥɟɧɢɹ 
ɨɩɪɟɞɟɥɟɧɧɵɯ ɫɜɹɡɟɣ ɦɟɠɞɭ ɜɫɟɦɢ ɟɝɨ ɤɨɦɩɨɧɟɧɬɚɦɢ. ɇɚ ɨɫɧɨɜɟ 
ɜɵɲɟɫɤɚɡɚɧɧɨɝɨ ɭɩɪɚɜɥɟɧɢɟ ɩɪɨɟɤɬɚɦɢ ɦɨɠɧɨ ɨɯɚɪɚɤɬɟɪɢɡɨɜɚɬɶ ɫɥɟɞɭɸɳɢɦ 
ɨɛɪɚɡɨɦ: ɫɢɫɬɟɦɚ ɭɩɪɚɜɥɟɧɢɹ ɩɪɨɟɤɬɨɦ - ɨɩɪɟɞɟɥɟɧɢɟ, ɭɫɬɚɧɨɜɥɟɧɢɟ, 
ɪɟɝɭɥɢɪɨɜɚɧɢɟ ɢ ɪɚɡɜɢɬɢɟ ɫɜɹɡɟɣ ɦɟɠɞɭ ɤɨɦɩɨɧɟɧɬɚɦɢ ɩɪɨɟɤɬɚ, ɤɨɬɨɪɵɟ 
ɨɛɟɫɩɟɱɢɜɚɸɬ ɞɨɫɬɢɠɟɧɢɟ ɰɟɥɟɣ, ɤɨɬɨɪɵɟ ɛɵɥɢ ɩɨɫɬɚɜɥɟɧɵ ɩɟɪɟɞ ɩɪɨɟɤɬɨɦ.  
ɍɩɪɚɜɥɟɧɢɟ ɩɪɨɟɤɬɨɦ ɤɚɤ ɫɢɫɬɟɦɚ ɭɩɪɚɜɥɟɧɢɹ ɫɨɫɬɨɢɬ ɢɡ ɞɜɭɯ 
ɩɨɞɫɢɫɬɟɦ: ɭɩɪɚɜɥɹɟɦɨɣ ɩɨɞɫɢɫɬɟɦɵ (ɨɛɴɟɤɬɚ ɭɩɪɚɜɥɟɧɢɹ) ɢ ɭɩɪɚɜɥɹɸɳɟɣ 
ɩɨɞɫɢɫɬɟɦɵ (ɫɭɛɴɟɤɬɚ ɭɩɪɚɜɥɟɧɢɹ).  
Ɉɛɴɟɤɬɨɦ ɭɩɪɚɜɥɟɧɢɹ ɜ ɞɚɧɧɨɦ ɫɥɭɱɚɟ ɹɜɥɹɟɬɫɹ ɩɪɨɟɤɬ.  
Ɉɛɴɟɤɬɚɦɢ ɭɩɪɚɜɥɟɧɢɹ ɹɜɥɹɸɬɫɹ:  
– ɩɚɩɤɚ ɩɪɨɟɤɬɨɜ;  
– ɫɨɜɨɤɭɩɧɨɫɬɶ ɩɪɨɟɤɬɨɜ ɩɪɟɞɩɪɢɹɬɢɹ, ɨɪɝɚɧɢɡɨɜɚɧɧɚɹ ɜ 
ɢɟɪɚɪɯɢɱɟɫɤɭɸ ɫɬɪɭɤɬɭɪɭ; 
– ɬɟɦɩɚɩɤɚ – ɫɨɜɨɤɭɩɧɨɫɬɶ ɩɪɨɟɤɬɨɜ ɩɪɟɞɩɪɢɹɬɢɹ, ɨɪɝɚɧɢɡɨɜɚɧɧɚɹ ɜ 
ɢɟɪɚɪɯɢɱɟɫɤɭɸ ɫɬɪɭɤɬɭɪɭ ɩɨ ɬɟɦɚɬɢɱɟɫɤɨɦɭ ɩɪɢɡɧɚɤɭ;  
– ɩɪɨɟɤɬ – ɤɨɦɩɥɟɤɫ ɜɡɚɢɦɨɫɜɹɡɚɧɧɵɯ ɦɟɪɨɩɪɢɹɬɢɣ, ɩɪɟɞɧɚɡɧɚɱɟɧɧɵɯ 
ɞɥɹ ɞɨɫɬɢɠɟɧɢɹ ɩɨɫɬɚɜɥɟɧɧɵɯ ɰɟɥɟɣ ɫ ɭɫɬɚɧɨɜɥɟɧɧɵɦɢ ɬɪɟɛɨɜɚɧɢɹɦɢ ɩɨ 
ɛɸɞɠɟɬɭ, ɪɟɫɭɪɫɚɦ ɜ ɬɟɱɟɧɢɟ ɡɚɞɚɧɧɨɝɨ ɜɪɟɦɟɧɢ;  
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– ɫɬɚɞɢɢ ɠɢɡɧɟɧɧɨɝɨ ɰɢɤɥɚ ɩɪɨɟɤɬɚ (ɷɬɚɩɵ) – ɥɨɝɢɱɟɫɤɢ 
ɜɡɚɢɦɨɫɜɹɡɚɧɧɵɟ ɪɚɛɨɬɵ ɩɪɨɟɤɬɚ, ɜ ɩɪɨɰɟɫɫɟ ɡɚɜɟɪɲɟɧɢɹ ɤɨɬɨɪɵɯ 
ɞɨɫɬɢɝɚɟɬɫɹ ɨɞɢɧ ɢɡ ɨɫɧɨɜɧɵɯ ɪɟɡɭɥɶɬɚɬɨɜ ɩɪɨɟɤɬɚ. ɉɪɨɰɟɫɫɵ ɭɩɪɚɜɥɟɧɢɹ 
ɩɪɨɟɤɬɚɦɢ. 
Ɉɩɪɟɞɟɥɟɧɢɟ ɮɚɡ ɠɢɡɧɟɧɧɨɝɨ ɰɢɤɥɚ ɩɪɨɟɤɬɚ ɩɪɟɞɫɬɚɜɢɦ ɜ ɬɚɛɥɢɰɟ 
 
Ɍɚɛɥɢɰɚ 1 - Ɉɩɪɟɞɟɥɟɧɢɟ ɮɚɡ ɠɢɡɧɟɧɧɨɝɨ ɰɢɤɥɚ ɩɪɨɟɤɬɚ  
Ɏɚɡɵ Ɏɨɪɦɢɪɨɜɚɧɢɹ 
ɤɨɧɰɟɩɰɢɢ 
Ɋɚɡɪɚɛɨɬɤɢ ɩɪɨɟɤɬɚ Ɋɟɚɥɢɡɚɰɢɢ Ɂɚɜɟɪɲɟɧɢɹ 
































































































ɩɪɨɟɤɬɚ, ɚ ɬɚɤɠɟ ɜ 
ɨɫɭɳɟɫɬɜɥɟɧɢɢ 





ɧɚɱɚɥɚ ɩɪɨɟɤɬɚ.  
Ɉɱɟɧɶ ɜɚɠɧɨ ɭɦɟɬɶ 
ɩɪɚɜɢɥɶɧɨ 
ɨɩɪɟɞɟɥɹɬɶ ɦɨɦɟɧɬ 




ɉɪɢɧɹɬɨ ɜɵɞɟɥɹɬɶ ɭɱɚɫɬɧɢɤɨɜ ɩɪɨɟɤɬɚ, ɤɚɤ ɜ ɪɚɦɤɚɯ ɫɚɦɨɝɨ ɩɪɨɟɤɬɚ, 
ɬɚɤ ɢ ɟɝɨ ɨɤɪɭɠɟɧɢɹ, ɭɱɚɫɬɧɢɤɢ ɩɪɨɟɤɬɚ – ɫɭɛɴɟɤɬɵ ɞɟɹɬɟɥɶɧɨɫɬɢ, ɤɨɬɨɪɚɹ 
ɩɨɞɜɟɪɝɚɟɬɫɹ ɩɪɨɟɤɬɧɨɦɭ ɭɩɪɚɜɥɟɧɢɸ.  
Ɋɨɥɢ, ɨɛɹɡɚɧɧɨɫɬɢ ɢ ɫɨɫɬɚɜ ɭɱɚɫɬɧɢɤɨɜ ɩɪɨɟɤɬɚ ɡɚɜɢɫɹɬ ɨɬ ɜɢɞɚ, ɬɢɩɚ, 
ɫɥɨɠɧɨɫɬɢ, ɷɬɚɩɚ ɠɢɡɧɟɧɧɨɝɨ ɰɢɤɥɚ, ɦɚɫɲɬɚɛɧɨɫɬɢ ɫɚɦɨɝɨ ɩɪɨɟɤɬɚ. 
Ɉɬɦɟɬɢɦ, ɱɬɨ ɫɬɪɭɤɬɭɪɚ ɭɱɚɫɬɧɢɤɨɜ ɩɪɨɟɤɬɚ ɧɟ ɫɬɚɛɢɥɶɧɚ ɜɨ ɜɪɟɦɟɧɢ. ɇɚ 
ɩɪɨɬɹɠɟɧɢɢ ɜɫɟɝɨ ɮɭɧɤɰɢɨɧɢɪɨɜɚɧɢɹ, ɦɟɠɞɭ ɩɪɨɟɤɬɨɦ ɢ ɫɪɟɞɨɣ ɟɝɨ 
ɮɭɧɤɰɢɨɧɢɪɨɜɚɧɢɹ ɩɪɨɢɫɯɨɞɢɬ ɜɡɚɢɦɨɞɟɣɫɬɜɢɟ, ɜ ɪɟɡɭɥɶɬɚɬɟ ɤɨɬɨɪɨɝɨ 
ɩɪɨɢɫɯɨɞɢɬ ɨɛɦɟɧ ɮɢɧɚɧɫɨɜɵɦɢ, ɷɧɟɪɝɟɬɢɱɟɫɤɢɦɢ, ɦɚɬɟɪɢɚɥɶɧɵɦɢ ɢ 
ɢɧɮɨɪɦɚɰɢɨɧɧɵɦɢ ɪɟɫɭɪɫɚɦɢ, ɱɬɨ ɩɪɢɜɨɞɢɬ ɤ ɢɡɦɟɧɟɧɢɸ ɫɨɫɬɚɜɚ 
ɭɱɚɫɬɧɢɤɨɜ, ɢɯ ɪɨɥɟɣ, ɫɜɹɡɟɣ ɦɟɠɞɭ ɧɢɦɢ [5]. 
ȼɵɞɟɥɢɦ ɨɫɧɨɜɧɵɯ ɧɟɩɨɫɪɟɞɫɬɜɟɧɧɵɯ ɭɱɚɫɬɧɢɤɨɜ ɩɪɨɟɤɬɚ:  
– ɢɧɜɟɫɬɨɪ; 
– ɢɧɢɰɢɚɬɨɪ ɩɪɨɟɤɬɚ; 
– ɪɭɤɨɜɨɞɢɬɟɥɶ ɩɪɨɟɤɬɚ; 
– ɡɚɤɚɡɱɢɤ; 
– ɤɨɦɚɧɞɚ ɩɪɨɟɤɬɚ [28]. 
ɂɧɢɰɢɚɬɨɪɨɦ ɩɪɨɟɤɬɚ ɹɜɥɹɟɬɫɹ ɫɭɛɴɟɤɬ (ɮɢɡɢɱɟɫɤɨɟ ɢɥɢ ɸɪɢɞɢɱɟɫɤɨɟ 
ɥɢɰɨ), ɤɨɬɨɪɵɣ ɫɨɡɞɚɥ ɨɫɧɨɜɧɭɸ ɢɞɟɸ ɩɪɨɟɤɬɚ, ɢ ɢɧɢɰɢɚɬɢɜɭ ɟɝɨ 
ɪɟɚɥɢɡɚɰɢɢ. ɂɧɢɰɢɚɬɨɪɨɦ ɩɪɨɟɤɬɚ ɦɨɠɟɬ ɛɵɬɶ ɥɸɛɨɣ ɛɭɞɭɳɢɣ ɭɱɚɫɬɧɢɤ 
ɩɪɨɟɤɬɚ, ɧɨ ɞɟɥɨɜɚɹ ɢɧɢɰɢɚɬɢɜɚ ɪɟɚɥɢɡɚɰɢɢ ɩɪɨɟɤɬɚ ɢɫɯɨɞɢɬ ɨɬ 
ɫɭɳɟɫɬɜɭɸɳɟɝɨ ɡɚɤɚɡɱɢɤɚ. 
Ɂɚɤɚɡɱɢɤɨɦ ɩɪɨɟɤɬɚ ɜɵɫɬɭɩɚɟɬ ɫɭɛɴɟɤɬ ɞɟɹɬɟɥɶɧɨɫɬɢ, ɤɨɬɨɪɵɣ 
ɡɚɢɧɬɟɪɟɫɨɜɚɧ ɜ ɞɨɫɬɢɠɟɧɢɢ ɰɟɥɢ ɢ ɪɟɡɭɥɶɬɚɬɨɜ ɩɪɨɟɤɬɚ. Ɂɚɤɚɡɱɢɤ 
ɨɩɪɟɞɟɥɹɟɬ ɪɚɦɤɢ ɢ ɨɫɧɨɜɧɵɟ ɬɪɟɛɨɜɚɧɢɹ ɩɪɨɟɤɬɚ, ɝɚɪɚɧɬɢɪɭɟɬ ɢ 
ɨɛɟɫɩɟɱɢɜɚɟɬ ɮɢɧɚɧɫɢɪɨɜɚɧɢɟ ɩɪɨɟɤɬɚ, ɧɟɫɟɬ ɨɬɜɟɬɫɬɜɟɧɧɨɫɬɶ ɡɚ ɪɟɡɭɥɶɬɚɬɵ 
ɩɪɨɟɤɬɚ, ɡɚɤɥɸɱɚɟɬ ɤɨɧɬɪɚɤɬɵ ɫ ɞɪɭɝɢɦɢ ɭɱɚɫɬɧɢɤɚɦɢ.  
ɂɧɜɟɫɬɨɪɨɦ ɹɜɥɹɟɬɫɹ ɭɱɚɫɬɧɢɤ ɩɪɨɟɤɬɚ, ɤɨɬɨɪɵɣ ɨɫɭɳɟɫɬɜɥɹɟɬ 
ɮɢɧɚɧɫɢɪɨɜɚɧɢɟ ɩɪɨɟɤɬɚ ɢ ɡɚɢɧɬɟɪɟɫɨɜɚɧ ɜ ɞɨɫɬɢɠɟɧɢɢ ɭɫɬɚɧɨɜɥɟɧɧɵɯ 
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ɮɢɧɚɧɫɨɜɵɯ ɪɟɡɭɥɶɬɚɬɨɜ. Ɂɚɤɚɡɱɢɤ ɢ ɢɧɜɟɫɬɨɪ ɜɫɬɭɩɚɸɬ ɜ ɤɨɧɬɪɚɤɬɧɵɟ 
ɨɬɧɨɲɟɧɢɹ, ɧɨ ɨɫɧɨɜɟ, ɤɨɬɨɪɵɯ ɢɧɜɟɫɬɨɪ ɩɪɨɢɡɜɨɞɢɬ ɪɚɫɱɟɬɵ ɫ ɭɱɚɫɬɧɢɤɚɦɢ 
ɩɪɨɟɤɬɚ ɩɨ ɦɟɪɟ ɜɵɩɨɥɧɟɧɢɹ ɪɚɛɨɬ ɩɨ ɩɪɨɟɤɬɭ.  
Ɋɭɤɨɜɨɞɢɬɟɥɟɦ ɩɪɨɟɤɬɚ (ɩɪɨɟɤɬ-ɦɟɧɟɞɠɟɪ) ɜɵɫɬɭɩɚɟɬ ɭɱɚɫɬɧɢɤ 
ɩɪɨɟɤɬɚ, ɤɨɬɨɪɨɦɭ ɞɟɥɟɝɢɪɨɜɚɧɵ ɩɪɚɜɚ ɩɨ ɭɩɪɚɜɥɟɧɢɸ ɩɪɨɟɤɬɧɨɣ 
ɞɟɹɬɟɥɶɧɨɫɬɶɸ ɞɥɹ ɞɨɫɬɢɠɟɧɢɹ ɭɫɬɚɧɨɜɥɟɧɧɵɯ ɰɟɥɟɣ ɩɪɨɟɤɬɚ. Ɋɭɤɨɜɨɞɢɬɟɥɶ 
ɩɪɨɟɤɬɚ ɧɟɫɟɬ ɨɬɜɟɬɫɬɜɟɧɧɨɫɬɶ ɩɟɪɟɞ ɡɚɤɚɡɱɢɤɨɦ ɢ ɢɧɜɟɫɬɨɪɨɦ ɡɚ ɞɨɫɬɢɠɟɧɢɟ 
ɭɫɬɚɧɨɜɥɟɧɧɵɯ ɰɟɥɟɣ. ɂɧɨɝɞɚ ɩɪɢ ɜɵɩɨɥɧɟɧɢɢ ɲɢɪɨɤɨɦɚɫɲɬɚɛɧɵɯ ɢ 
ɫɥɨɠɧɵɯ ɩɪɨɟɤɬɨɜ ɨɛɹɡɚɧɧɨɫɬɢ ɪɭɤɨɜɨɞɢɬɟɥɹ ɩɪɨɟɤɬɚ ɜɵɩɨɥɧɹɟɬ ɫɩɟɰɢɚɥɶɧɨ 
ɩɪɢɜɥɟɱɟɧɧɚɹ ɤɨɦɩɚɧɢɹ, ɨɞɧɚɤɨ, ɜ ɤɚɱɟɫɬɜɟ ɩɨɥɧɨɰɟɧɧɨɝɨ ɪɭɤɨɜɨɞɢɬɟɥɹ 
ɩɪɨɟɤɬɚ ɜɫɟɝɞɚ ɜɵɫɬɭɩɚɟɬ ɨɞɧɢ ɱɟɥɨɜɟɤ [13].  
Ʉɨɦɚɧɞɚ ɩɪɨɟɤɬɚ ɩɪɟɞɫɬɚɜɥɹɟɬ ɫɨɛɨɣ ɫɨɜɨɤɭɩɧɨɫɬɶ ɭɱɚɫɬɧɢɤɨɜ 
ɩɪɨɟɤɬɚ, ɤɨɬɨɪɵɟ ɞɟɣɫɬɜɭɸɬ ɩɨɞ ɪɭɤɨɜɨɞɫɬɜɨɦ ɪɭɤɨɜɨɞɢɬɟɥɹ ɩɪɨɟɤɬɚ ɞɥɹ 
ɞɨɫɬɢɠɟɧɢɹ ɭɫɬɚɧɨɜɥɟɧɧɵɯ ɰɟɥɟɣ ɩɪɨɟɤɬɚ. Ɋɨɥɢ ɜ ɤɨɦɚɧɞɟ ɩɪɨɟɤɬɚ, ɟɟ ɫɨɫɬɚɜ 
ɢ ɮɭɧɤɰɢɨɧɚɥɶɧɵɟ ɨɛɹɡɚɧɧɨɫɬɢ ɡɚɜɢɫɹɬ ɨɬ ɫɥɨɠɧɨɫɬɢ ɩɪɨɟɤɬɚ, ɟɝɨ ɦɚɫɲɬɚɛɚ, 
ɢ ɞɪɭɝɢɯ ɩɚɪɚɦɟɬɪɨɜ. ȼɫɟ ɭɱɚɫɬɧɢɤɢ ɤɨɦɚɧɞɵ ɩɪɨɟɤɬɚ ɞɨɥɠɧɵ ɢɦɟɬɶ 
ɜɵɫɨɤɢɣ ɩɪɨɮɟɫɫɢɨɧɚɥɶɧɵɣ ɭɪɨɜɟɧɶ, ɱɬɨɛɵ ɜɵɩɨɥɧɹɬɶ ɮɭɧɤɰɢɨɧɚɥɶɧɵɟ 
ɨɛɹɡɚɧɧɨɫɬɢ ɩɨ ɪɟɚɥɢɡɚɰɢɢ ɩɪɨɟɤɬɚ.  
ɉɥɚɧ ɜɧɟɞɪɟɧɢɹ ɫɢɫɬɟɦɵ ɭɩɪɚɜɥɟɧɢɹ ɩɪɨɟɤɬɚɦɢ ɫɨɫɬɨɢɬ ɢɡ ɱɟɬɵɪɟɯ 
ɨɫɧɨɜɧɵɯ ɷɬɚɩɨɜ: ɞɢɚɝɧɨɫɬɢɤɚ ɩɪɟɞɩɪɢɹɬɢɹ, ɪɚɡɪɚɛɨɬɤɚ ɦɨɞɟɥɢ, ɪɚɡɪɚɛɨɬɤɚ 
ɩɢɥɨɬɧɨɝɨ ɩɪɨɟɤɬɚ, ɜɧɟɞɪɟɧɢɟ, ɩɪɢ ɷɬɨɦ ɤɚɠɞɵɣ ɷɬɚɩ ɦɨɠɧɨ ɪɚɡɛɢɬɶ ɧɚ 
ɫɬɚɞɢɢ. Ɍɚɤ, ɷɬɚɩ ɞɢɚɝɧɨɫɬɢɤɢ ɜɤɥɸɱɚɟɬ ɜɵɹɜɥɟɧɢɟ ɭɱɚɫɬɧɢɤɨɜ ɩɪɨɟɤɬɚ, 
ɚɧɚɥɢɡ ɫɭɳɟɫɬɜɭɸɳɟɣ ɩɪɨɟɤɬɧɨɣ ɞɟɹɬɟɥɶɧɨɫɬɢ, ɚɧɚɥɢɡ ɩɪɨɰɟɫɫɨɜ ɩɪɨɟɤɬɧɨɣ 
ɞɟɹɬɟɥɶɧɨɫɬɢ, ɢɡɭɱɟɧɢɟ ɨɪɝɚɧɢɡɚɰɢɨɧɧɨɣ ɫɬɪɭɤɬɭɪɵ, ɢɡɭɱɟɧɢɟ 
ɢɧɮɨɪɦɚɰɢɨɧɧɨɣ ɫɢɫɬɟɦɵ, ɢɡɭɱɟɧɢɟ ɫɩɟɰɢɮɢɤɢ ɩɪɟɞɦɟɬɧɨɣ ɨɛɥɚɫɬɢ. ɗɬɚɩ 
ɪɚɡɪɚɛɨɬɤɢ ɦɨɞɟɥɢ ɩɪɟɞɩɨɥɚɝɚɟɬ ɮɨɪɦɢɪɨɜɚɧɢɟ ɨɛɳɟɣ ɤɨɧɰɟɩɰɢɢ 
ɭɩɪɚɜɥɟɧɢɹ ɩɪɨɟɤɬɨɦ, ɮɨɪɦɢɪɨɜɚɧɢɟ ɤɨɪɩɨɪɚɬɢɜɧɨɣ ɦɟɬɨɞɢɤɢ ɭɩɪɚɜɥɟɧɢɹ 
ɩɪɨɟɤɬɨɦ, ɪɚɡɪɚɛɨɬɤɭ ɫɬɚɧɞɚɪɬɨɜ ɭɩɪɚɜɥɟɧɢɹ ɩɪɨɟɤɬɨɦ. ɇɚ ɷɬɚɩɟ ɡɚɩɭɫɤɚ 
ɩɢɥɨɬɧɨɝɨ ɩɪɨɟɤɬɚ ɪɚɡɪɚɛɚɬɵɜɚɸɬ ɚɪɯɢɬɟɤɬɭɪɭ ɫɢɫɬɟɦɵ ɭɩɪɚɜɥɟɧɢɹ 
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ɩɪɨɟɤɬɚɦɢ, ɩɪɨɢɡɜɨɞɹɬ ɧɚɫɬɪɨɣɤɭ ɦɨɞɭɥɟɣ ɫɢɫɬɟɦɵ, ɩɪɨɢɡɜɨɞɹɬ ɪɚɡɪɚɛɨɬɤɭ 
ɲɚɛɥɨɧɨɜ, ɧɚɫɬɪɨɣɤɭ ɪɚɛɨɱɢɯ ɦɟɫɬ ɩɨɥɶɡɨɜɚɬɟɥɟɣ, ɩɪɨɢɡɜɨɞɹɬ ɨɩɵɬɧɭɸ 
ɷɤɫɩɥɭɚɬɚɰɢɸ. ɇɚ ɷɬɚɩɟ ɜɧɟɞɪɟɧɢɹ ɩɪɨɜɨɞɹɬ ɨɛɭɱɟɧɢɟ ɩɨɥɶɡɨɜɚɬɟɥɟɣ, 
ɪɚɡɪɚɛɚɬɵɜɚɸɬ ɫɬɪɚɬɟɝɢɸ ɞɚɥɶɧɟɣɲɟɝɨ ɪɚɡɜɢɬɢɹ ɫɢɫɬɟɦɵ. 
ɍɩɪɚɜɥɟɧɢɟ ɩɪɨɟɤɬɨɦ ɢɦɟɟɬ ɰɟɥɶɸ ɨɩɬɢɦɢɡɢɪɨɜɚɬɶ ɞɜɢɠɟɧɢɟ 
ɮɢɧɚɧɫɨɜɵɯ ɢ ɞɟɧɟɠɧɵɯ ɩɨɬɨɤɨɜ, ɚ ɬɚɤɠɟ ɷɮɮɟɤɬɢɜɧɨ ɪɟɲɚɬɶ ɩɪɨɛɥɟɦɵ, 
ɜɨɡɧɢɤɚɸɳɢɟ ɦɟɠɞɭ ɯɨɡɹɣɫɬɜɟɧɧɵɦɢ ɫɭɛɴɟɤɬɚɦɢ ɜ ɩɪɨɰɟɫɫɟ ɪɟɚɥɢɡɚɰɢɢ 
ɢɧɜɟɫɬɢɰɢɨɧɧɨɝɨ ɩɪɨɟɤɬɚ. Ɉɬɜɟɬ ɧɚ ɜɨɩɪɨɫ, ɤɚɤ ɢɫɤɭɫɧɨ ɪɭɤɨɜɨɞɢɬɶ ɷɬɢɦ 
ɞɜɢɠɟɧɢɟɦ ɢ ɨɬɧɨɲɟɧɢɹɦɢ, ɫɨɫɬɚɜɥɹɟɬ ɫɨɞɟɪɠɚɧɢɟ ɍɩɪɚɜɥɟɧɢɹ ɩɪɨɟɤɬɨɦ.  
ɍɫɩɟɲɧɨɫɬɶ ɜɵɩɨɥɧɟɧɢɹ ɩɪɨɟɤɬɚ ɨɩɪɟɞɟɥɹɟɬɫɹ ɬɟɦ, ɧɚɫɤɨɥɶɤɨ 
ɷɮɮɟɤɬɢɜɧɨ ɨɫɭɳɟɫɬɜɥɹɟɬɫɹ ɟɝɨ ɡɚɦɵɫɟɥ, ɜ ɤɨɬɨɪɨɦ ɫɤɨɧɰɟɧɬɪɢɪɨɜɚɧɵ 
ɢɧɬɟɪɟɫɵ ɜɫɟɯ ɬɟɯ, ɤɬɨ ɪɚɛɨɬɚɟɬ ɧɚɞ ɟɝɨ ɪɟɚɥɢɡɚɰɢɟɣ. ɇɨ ɷɮɮɟɤɬɢɜɧɚɹ 
ɪɟɚɥɢɡɚɰɢɹ ɡɚɦɵɫɥɚ ɩɪɨɟɤɬɚ ɜɨɡɦɨɠɧɚ ɬɨɥɶɤɨ ɩɪɢ ɫɨɝɥɚɫɨɜɚɧɧɨɦ 
ɰɟɥɟɧɚɩɪɚɜɥɟɧɧɨɦ ɪɚɡɜɢɬɢɢ ɜɫɟɯ ɩɪɨɰɟɫɫɨɜ, ɨɛɟɫɩɟɱɢɜɚɸɳɢɯ ɷɬɭ 
ɪɟɚɥɢɡɚɰɢɸ, ɬ.ɟ. ɩɪɢ ɷɮɮɟɤɬɢɜɧɨɦ ɭɩɪɚɜɥɟɧɢɢ ɩɪɨɰɟɫɫɨɦ ɜɵɩɨɥɧɟɧɢɹ 




1.2  ɉɨɧяɬɢɟ, ɫɨɫɬɚɜ ɢ ɜɢɞɵ ɩɪɨɟɤɬɨɜ 
 
ɇɚ ɞɚɧɧɵɣ ɦɨɦɟɧɬ ɜ ɧɚɭɱɧɨɣ ɥɢɬɟɪɚɬɭɪɟ ɧɟ ɪɚɡɪɚɛɨɬɚɧɨ ɟɞɢɧɨɝɨ 
ɨɩɪɟɞɟɥɟɧɢɹ ɤɚɬɟɝɨɪɢɢ «ɩɪɨɟɤɬ». Ɋɚɫɫɦɨɬɪɢɦ ɧɚɢɛɨɥɟɟ ɱɚɫɬɨ ɢɫɩɨɥɶɡɭɟɦɵɟ 
ɨɩɪɟɞɟɥɟɧɢɹ. ȼ ɬɨɥɤɨɜɨɦ ɫɥɨɜɚɪɟ ȼɟɛɫɬɟɪɚ, ɩɪɨɟɤɬ ɩɪɟɞɫɬɚɜɥɹɟɬ ɫɨɛɨɣ ɱɬɨ-
ɬɨ, ɱɬɨ ɡɚɞɭɦɚɧɨ ɢɥɢ ɡɚɩɥɚɧɢɪɨɜɚɧɨ, ɤɪɭɩɧɨɟ ɩɪɟɞɩɪɢɹɬɢɟ.  
ɇɚɢɛɨɥɟɟ ɨɛɳɟɟ ɩɨɧɹɬɢɟ ɩɪɨɟɤɬɚ - ɷɬɨ ɱɬɨ-ɥɢɛɨ, ɱɬɨ ɩɥɚɧɢɪɭɟɬɫɹ ɢɥɢ 
ɡɚɞɭɦɵɜɚɟɬɫɹ, ɪɟɚɥɢɡɚɰɢɹ ɛɨɥɶɲɨɝɨ ɩɪɟɞɩɪɢɹɬɢɹ. 
ɉɪɟɞɫɬɚɜɢɦ ɧɟɤɨɬɨɪɵɟ ɨɩɪɟɞɟɥɟɧɢɹ ɤɚɬɟɝɨɪɢɢ «ɩɪɨɟɤɬ», ɤɨɬɨɪɵɟ 
ɢɫɩɨɥɶɡɭɸɬɫɹ ɜ ɞɨɤɭɦɟɧɬɚɯ, ɤɨɬɨɪɵɟ ɧɨɫɹɬ ɧɨɪɦɚɬɢɜɧɵɣ ɯɚɪɚɤɬɟɪ ɢ/ɢɥɢ 
ɢɦɟɸɬ ɫɬɚɬɭɫ ɦɟɠɞɭɧɚɪɨɞɧɨɣ ɢɥɢ ɧɚɰɢɨɧɚɥɶɧɨɣ ɫɢɫɬɟɦɵ ɫɬɚɧɞɚɪɬɨɜ ɜ 
ɨɛɥɚɫɬɢ ɩɪɨɟɤɬɧɨɝɨ ɦɟɧɟɞɠɦɟɧɬɚ, ɭɩɪɚɜɥɟɧɱɟɫɤɢɯ ɩɪɨɰɟɫɫɨɜ ɜ ɩɪɨɟɤɬɟ ɢɥɢ 
ɦɟɧɟɞɠɦɟɧɬɚ ɤɚɱɟɫɬɜɚ. 
ɉɪɨɟɤɬ – ɷɬɨ ɭɧɢɤɚɥɶɧɵɣ ɩɪɨɰɟɫɫ, ɤɨɬɨɪɵɣ ɫɨɫɬɨɢɬ ɢɡ ɫɨɜɨɤɭɩɧɨɫɬɢ 
ɜɡɚɢɦɨɭɜɹɡɚɧɧɵɯ ɢ ɤɨɧɬɪɨɥɢɪɭɟɦɵɯ ɪɚɛɨɬ, ɫ ɮɢɤɫɚɰɢɟɣ ɞɚɬ ɧɚɱɚɥɚ ɢ 
ɨɤɨɧɱɚɧɢɹ ɦɟɪɨɩɪɢɹɬɢɣ, ɫ ɰɟɥɶɸ ɞɨɛɢɬɶɫɹ ɰɟɥɢ-ɡɚɞɚɱɢ ɫɨɨɬɜɟɬɫɬɜɢɹ 
ɭɫɬɚɧɨɜɥɟɧɧɵɦ ɬɪɟɛɨɜɚɧɢɹɦ, ɜɤɥɸɱɚɹ ɨɝɪɚɧɢɱɟɧɢɹ ɩɨ ɪɟɫɭɪɫɚɦ, ɡɚɬɪɚɬɚɦ ɢ 
ɜɪɟɦɟɧɢ. 
ɉɪɨɟɤɬ – ɩɪɟɞɫɬɚɜɥɹɟɬ ɫɨɛɨɣ ɩɪɨɰɟɫɫ, ɧɚɩɪɚɜɥɟɧɧɵɣ ɧɚ ɞɨɫɬɢɠɟɧɢɟ 
ɭɫɬɚɧɨɜɥɟɧɧɨɣ ɰɟɥɢ-ɡɚɞɚɱɢ ɜ ɪɚɦɤɚɯ ɨɫɨɛɨɣ, ɤɨɧɤɪɟɬɧɨɣ ɫɨɜɨɤɭɩɧɨɫɬɢ 
ɭɫɥɨɜɢɣ. 
ɉɪɨɟɤɬ - ɷɬɨ ɩɪɟɞɩɪɢɹɬɢɟ (ɧɚɦɟɪɟɧɢɟ), ɨɫɧɨɜɧɨɣ ɯɚɪɚɤɬɟɪɢɫɬɢɤɨɣ 
ɤɨɬɨɪɨɝɨ ɹɜɥɹɟɬɫɹ ɭɧɢɤɚɥɶɧɨɫɬɶ ɭɫɥɨɜɢɣ ɜ ɢɯ ɤɨɦɩɥɟɤɫɟ, ɧɚɩɪɢɦɟɪ, ɰɟɥɢ ɢ 
ɡɚɞɚɱɢ; ɮɢɧɚɧɫɨɜɵɟ, ɜɪɟɦɟɧɧɵɟ, ɱɟɥɨɜɟɱɟɫɤɢɟ ɢ ɞɪɭɝɢɟ ɨɝɪɚɧɢɱɟɧɢɹ; · 
ɫɩɟɰɢɮɢɱɟɫɤɚɹ ɨɪɝɚɧɢɡɚɰɢɹ ɨɫɭɳɟɫɬɜɥɟɧɢɹ ɩɪɨɟɤɬɚ; ɪɚɡɝɪɚɧɢɱɟɧɢɹ ɨɬ 
ɞɪɭɝɢɯ ɩɪɨɟɤɬɨɜ. 
ɉɪɨɟɤɬ ɩɪɟɞɫɬɚɜɥɹɟɬ ɫɨɛɨɣ ɩɪɟɞɩɪɢɹɬɢɟ, ɤɨɬɨɪɨɟ ɢɦɟɟɬ ɨɩɪɟɞɟɥɟɧɧɵɟ 




ɉɪɨɟɤɬ ɹɜɥɹɟɬɫɹ ɰɟɥɟɧɚɩɪɚɜɥɟɧɧɨɣ ɞɟɹɬɟɥɶɧɨɫɬɶɸ ɜɪɟɦɟɧɧɨɝɨ 
ɯɚɪɚɤɬɟɪɚ, ɤɨɬɨɪɚɹ ɧɚɩɪɚɜɥɟɧɚ ɧɚ ɫɨɡɞɚɧɢɟ ɭɧɢɤɚɥɶɧɨɝɨ ɩɪɨɞɭɤɬɚ ɢɥɢ 
ɭɫɥɭɝɢ. 
ɉɪɨɟɤɬ ɩɪɟɞɫɬɚɜɥɹɟɬ ɫɨɛɨɣ ɩɪɟɞɩɪɢɹɬɢɟ, ɤɨɬɨɪɨɟ ɨɛɥɚɞɚɟɬ 
ɭɧɢɤɚɥɶɧɨɫɬɶɸ ɭɫɥɨɜɢɣ ɟɝɨ ɪɟɚɥɢɡɚɰɢɢ, ɬɚɤɢɯ ɤɚɤ ɜɪɟɦɹ, ɡɚɞɚɱɢ, ɰɟɥɢ, 
ɡɚɬɪɚɬɵ ɢ ɤɚɱɟɫɬɜɨ, ɢ ɩɪɨɱɢɦɢ ɭɫɥɨɜɢɹɦɢ, ɤɨɬɨɪɵɟ ɢɦɟɸɬ ɨɬɥɢɱɢɹ ɩɨ ɞɪɭɝɢɦ 
ɭɫɥɨɜɢɹɦ ɢ ɫɜɨɟɨɛɪɚɡɧɨɣ ɨɪɝɚɧɢɡɚɰɢɟɣ; ɷɬɨ ɭɫɢɥɢɟ, ɤɨɬɨɪɨɟ 
ɩɪɟɞɩɪɢɧɢɦɚɟɬɫɹ ɫ ɰɟɥɶɸ ɨɪɝɚɧɢɡɚɰɢɢ ɱɟɥɨɜɟɱɟɫɤɢɯ, ɦɚɬɟɪɢɚɥɶɧɵɯ ɢ 
ɮɢɧɚɧɫɨɜɵɯ ɪɟɫɭɪɫɨɜ ɜ ɧɟɢɡɜɟɫɬɧɨɣ ɫɨɜɨɤɭɩɧɨɫɬɢ ɜ ɝɪɚɧɢɰɚɯ ɧɟɩɨɜɬɨɪɢɦɨɝɨ 
ɩɪɟɞɦɟɬɚ ɪɚɛɨɬɵ, ɜɵɛɪɚɧɧɨɣ ɫɩɟɰɢɮɢɤɚɰɢɢ, ɫ ɭɫɬɚɧɨɜɥɟɧɧɵɦɢ 
ɨɝɪɚɧɢɱɟɧɢɹɦɢ ɩɨ ɡɚɬɪɚɬɚɦ ɢ ɜɪɟɦɟɧɢ, ɚ ɫɥɟɞɨɜɚɧɢɟ ɨɛɳɟɩɪɢɧɹɬɨɦɭ 
ɠɢɡɧɟɧɧɨɦɭ ɰɢɤɥɭ ɩɪɨɟɤɬɚ ɨɫɭɳɟɫɬɜɥɹɟɬɫɹ ɬɚɤ, ɱɬɨɛɵ ɪɟɚɥɢɡɨɜɚɬɶ 
ɧɟɨɛɯɨɞɢɦɵɟ ɢɡɦɟɧɟɧɢɹ, ɭɫɬɚɧɨɜɥɟɧɧɵɟ ɩɪɢ ɩɨɦɨɳɢ ɤɨɥɢɱɟɫɬɜɟɧɧɵɯ ɢ 
ɤɚɱɟɫɬɜɟɧɧɵɯ ɰɟɥɟɣ ɢ ɡɚɞɚɱ; ɷɬɨ ɟɞɢɧɫɬɜɟɧɧɚɹ ɜ ɫɜɨɟɦ ɪɨɞɟ 
ɫɤɨɨɪɞɢɧɢɪɨɜɚɧɧɚɹ ɞɟɹɬɟɥɶɧɨɫɬɶ, ɤɨɬɨɪɚɹ ɢɦɟɟɬ ɱɟɬɤɨɟ ɫ ɧɚɱɚɥɨ ɢ 
ɡɚɜɟɪɲɟɧɢɟ. 
Ɇɨɠɧɨ ɫɞɟɥɚɬɶ ɜɵɜɨɞ, ɱɬɨ ɩɪɨɟɤɬ – ɷɬɨ ɜɢɞ ɞɟɹɬɟɥɶɧɨɫɬɢ, ɤɨɬɨɪɨɦɭ 
ɯɚɪɚɤɬɟɪɧɵ ɨɫɧɨɜɧɵɟ ɩɪɢɡɧɚɤɢ:  
 ɤɨɧɟɱɧɨɣ ɰɟɥɶɸ ɢɥɢ ɪɟɡɭɥɶɬɚɬɨɦ ɩɪɨɟɤɬɚ ɹɜɥɹɟɬɫɹ ɫɨɡɞɚɧɢɟ 
ɭɧɢɤɚɥɶɧɨ ɩɪɨɞɭɤɬɚ ɢɥɢ ɭɫɥɭɝɢ (ɜɧɟɲɧɟɣ ɢɥɢ ɜɧɭɬɪɟɧɧɟɣ) ɫ ɭɫɬɚɧɨɜɥɟɧɧɵɦ 
ɭɪɨɜɧɟɦ ɤɚɱɟɫɬɜɚ ɢ ɡɚɞɚɧɧɵɦ ɭɪɨɜɧɟɦ ɪɢɫɤɚ ɩɪɢ ɞɨɫɬɢɠɟɧɢɢ ɪɟɡɭɥɶɬɚɬɚ; 
 ɪɟɫɭɪɫɵ ɞɥɹ ɢɫɩɨɥɶɡɨɜɚɧɢɹ ɜ ɩɪɨɟɤɬɟ ɨɝɪɚɧɢɱɟɧɵ (ɱɟɥɨɜɟɱɟɫɤɢɟ, 
ɜɪɟɦɟɧɧɵɟ, ɮɢɧɚɧɫɨɜɵɟ ɢ ɬ.ɩ.); 
 ɧɭɠɧɚ ɭɧɢɤɚɥɶɧɚɹ ɬɟɯɧɨɥɨɝɢɹ ɞɥɹ ɩɨɥɭɱɟɧɢɹ ɧɟɨɛɯɨɞɢɦɨɝɨ 
ɪɟɡɭɥɶɬɚɬɚ ɜ ɪɚɦɤɚɯ ɩɪɨɟɤɬɚ (ɧɟɜɨɡɦɨɠɧɨ ɞɨɛɢɬɶɫɹ ɰɟɥɢ ɜ ɪɚɦɤɚɯ ɛɢɡɧɟɫ-
ɩɪɨɰɟɫɫɨɜ, ɤɨɬɨɪɵɟ ɫɭɳɟɫɬɜɭɸɬ ɜ ɤɨɦɩɚɧɢɢ); 
 ɩɪɨɟɤɬ ɫɨɫɬɨɢɬ ɢɡ ɫɨɜɨɤɭɩɧɨɫɬɢ ɪɚɡɧɨɨɛɪɚɡɧɵɯ ɜɢɞɨɜ ɞɟɹɬɟɥɶɧɨɫɬɢ, 
ɤɨɦɩɟɬɟɧɬɧɨɫɬɶ ɜ ɤɨɬɨɪɵɯ ɢɦɟɸɬ ɪɚɡɧɵɟ ɫɩɟɰɢɚɥɢɫɬɵ ɢ ɪɭɤɨɜɨɞɢɬɟɥɢ. ɉɪɢ 
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ɷɬɨɦ ɜ ɫɬɪɭɤɬɭɪɟ ɭɩɪɚɜɥɟɧɢɹ ɩɪɨɟɤɬɨɦ ɧɟɬ ɪɭɤɨɜɨɞɢɬɟɥɹ, ɤɨɬɨɪɵɣ ɢɦɟɟɬ 
ɤɨɦɩɟɬɟɧɬɧɨɫɬɶ ɢ ɩɪɚɜɚ ɩɨ ɩɪɢɧɹɬɢɸ ɪɟɲɟɧɢɣ ɩɨ ɜɫɟɦ ɜɢɞɚɦ ɞɟɹɬɟɥɶɧɨɫɬɢ. 
ɉɪɨɟɤɬɵ ɦɨɝɭɬ ɪɚɡɪɚɛɚɬɵɜɚɬɶɫɹ, ɤɚɤ ɜ ɪɚɦɤɚɯ ɨɫɧɨɜɧɨɣ ɞɟɹɬɟɥɶɧɨɫɬɢ 
ɩɪɟɞɩɪɢɹɬɢɹ – ɜɜɟɞɟɧɢɟ ɧɚ ɪɵɧɨɤ ɧɨɜɨɣ ɩɪɨɞɭɤɰɢɢ/ɭɫɥɭɝɢ, ɜɧɟɞɪɟɧɢɟ ɧɨɜɨɝɨ 
ɜɢɞɚ ɞɟɹɬɟɥɶɧɨɫɬɢ, ɡɚɩɭɫɤ ɧɨɜɨɝɨ ɩɪɨɢɡɜɨɞɫɬɜɚ, ɬɚɤ ɢ ɜ ɪɚɦɤɚɯ 
ɭɩɪɚɜɥɟɧɱɟɫɤɨɣ ɞɟɹɬɟɥɶɧɨɫɬɢ – ɪɟɢɧɠɢɧɢɪɢɧɝ ɢɥɢ ɪɟɫɬɪɭɤɬɭɪɢɡɚɰɢɹ ɛɢɡɧɟɫ-
ɩɪɨɰɟɫɫɨɜ, ɜɧɟɞɪɟɧɢɟ ɧɨɜɵɯ ɚɜɬɨɦɚɬɢɡɢɪɨɜɚɧɧɵɯ ɫɢɫɬɟɦ ɭɩɪɚɜɥɟɧɢɹ 
ɩɪɟɞɩɪɢɹɬɢɟɦ ɢ ɬ.ɩ. 
Ɉɬɦɟɬɢɦ, ɱɬɨ ɢɦɟɧɧɨ ɷɬɢ ɱɟɬɵɪɟ ɩɪɟɞɫɬɚɜɥɟɧɧɵɟ ɯɚɪɚɤɬɟɪɢɫɬɢɤɢ 
ɨɬɥɢɱɚɸɬ ɩɪɨɟɤɬɵ ɨɬ ɢɧɵɯ ɜɢɞɨɜ ɞɟɹɬɟɥɶɧɨɫɬɢ. ɐɟɥɟɫɨɨɛɪɚɡɧɨ ɪɚɫɫɦɨɬɪɟɬɶ 
ɞɟɬɚɥɶɧɨ ɤɚɠɞɭɸ ɢɡ ɩɟɪɟɱɢɫɥɟɧɧɵɯ ɯɚɪɚɤɬɟɪɢɫɬɢɤ, ɩɨɫɤɨɥɶɤɭ ɨɧɢ ɢɦɟɸɬ 
ɜɚɠɧɵɣ ɜɧɭɬɪɟɧɧɢɣ ɫɦɵɫɥ. 
ɚ) ɧɚɩɪɚɜɥɟɧɧɨɫɬɶ ɧɚ ɞɨɫɬɢɠɟɧɢɟ ɰɟɥɟɣ.  
ɉɪɨɟɤɬɵ ɧɚɩɪɚɜɥɟɧɵ ɧɚ ɞɨɫɬɢɠɟɧɢɟ ɭɫɬɚɧɨɜɥɟɧɧɵɯ ɪɟɡɭɥɶɬɚɬɨɜ – 
ɢɧɚɱɟ ɝɨɜɨɪɹ, ɨɧɢ ɨɪɢɟɧɬɢɪɨɜɚɧɵ ɧɚ ɞɨɫɬɢɠɟɧɢɟ ɰɟɥɟɣ. ɇɟɩɨɫɪɟɞɫɬɜɟɧɧɨ ɷɬɢ 
ɰɟɥɢ ɜɵɫɬɭɩɚɸɬ ɞɜɢɠɭɳɟɣ ɫɢɥɨɣ ɩɪɨɟɤɬɚ, ɩɪɢ ɷɬɨɦ ɜɫɟ ɫɬɚɪɚɧɢɹ ɩɨ ɟɝɨ 
ɩɥɚɧɢɪɨɜɚɧɢɸ ɢ ɨɫɭɳɟɫɬɜɥɟɧɢɸ ɩɪɟɞɩɪɢɧɢɦɚɸɬɫɹ ɞɥɹ ɞɨɫɬɢɠɟɧɢɹ ɷɬɢɯ 
ɰɟɥɟɣ. ɉɪɨɟɤɬ, ɤɚɤ ɩɪɚɜɢɥɨ, ɩɨɞɪɚɡɭɦɟɜɚɟɬ ɰɟɥɵɣ ɧɚɛɨɪ ɜɡɚɢɦɨɫɜɹɡɚɧɧɵɯ 
ɰɟɥɟɣ. Ʉ ɩɪɢɦɟɪɭ, ɝɥɚɜɧɨɣ ɰɟɥɶɸ ɩɪɨɟɤɬɚ, ɤɨɬɨɪɵɣ ɫɜɹɡɚɧ ɫ ɤɨɦɩɶɸɬɟɪɧɵɦ 
ɩɪɨɝɪɚɦɦɧɵɦ ɨɛɟɫɩɟɱɟɧɢɟɦ, ɜɵɫɬɭɩɚɟɬ ɪɚɡɪɚɛɨɬɤɚ ɢɧɮɨɪɦɚɰɢɨɧɧɨɣ 
ɫɢɫɬɟɦɵ ɭɩɪɚɜɥɟɧɢɹ ɩɪɟɞɩɪɢɹɬɢɟɦ. ɉɪɢ ɷɬɨɦ, ɩɪɨɦɟɠɭɬɨɱɧɵɦɢ ɰɟɥɹɦɢ ɢɥɢ 
ɩɨɞɰɟɥɹɦɢ ɩɪɨɟɤɬɚ ɦɨɝɭɬ ɛɵɬɶ ɪɚɡɪɚɛɨɬɤɚ ɦɚɬɟɦɚɬɢɱɟɫɤɨɝɨ ɢ ɩɪɨɝɪɚɦɦɧɨɝɨ 
ɨɛɟɫɩɟɱɟɧɢɹ, ɫɨɡɞɚɧɢɟ ɛɚɡɵ ɞɚɧɧɵɯ, ɬɟɫɬɢɪɨɜɚɧɢɟ ɧɨɜɨɣ ɫɢɫɬɟɦɵ. Ɍɚɤɠɟ ɜ 
ɩɨɞɰɟɥɢ ɪɚɡɪɚɛɨɬɤɚ ɛɚɡɵ ɞɚɧɧɵɯ, ɬɚɤɠɟ ɦɨɝɭɬ ɛɵɬɶ ɫɮɨɪɦɢɪɨɜɚɧɵ ɰɟɥɢ 
ɛɨɥɟɟ ɧɢɡɤɨɝɨ ɩɨɪɹɞɤɚ - ɪɚɡɪɚɛɨɬɤɚ ɥɨɝɢɱɟɫɤɨɣ ɫɬɪɭɤɬɭɪɵ ɛɚɡɵ ɞɚɧɧɵɯ, 
ɪɟɚɥɢɡɚɰɢɹ ɛɚɡɵ ɞɚɧɧɵɯ ɫ ɩɨɦɨɳɶɸ ɋɍȻȾ, ɡɚɝɪɭɡɤɚ ɞɚɧɧɵɯ ɢ ɬɚɤ ɞɚɥɟɟ. 
Ȼɨɥɶɲɨɣ ɜɧɭɬɪɟɧɧɢɣ ɫɦɵɫɥ ɩɪɢ ɭɩɪɚɜɥɟɧɢɢ ɩɪɨɟɤɬɚɦɢ ɢɦɟɟɬ ɬɨɬ ɮɚɤɬ 
ɬɨɝɨ, ɱɬɨ ɩɪɨɟɤɬɵ ɧɚɩɪɚɜɥɟɧɵ ɧɚ ɞɨɫɬɢɠɟɧɢɟ ɰɟɥɢ. ȼ ɩɟɪɜɭɸ ɨɱɟɪɟɞɶ, ɨɧ 
ɩɨɞɪɚɡɭɦɟɜɚɟɬ, ɱɬɨ ɧɟɨɛɯɨɞɢɦɵɦ ɤɪɢɬɟɪɢɟɦ ɭɩɪɚɜɥɟɧɢɹ ɩɪɨɟɤɬɚɦɢ 
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ɜɵɫɬɭɩɚɟɬ ɬɨɱɧɨɟ ɮɨɪɦɭɥɢɪɨɜɚɧɢɟ ɢ ɨɩɪɟɞɟɥɟɧɢɟ ɰɟɥɟɣ, ɧɚɱɢɧɚɹ ɫ ɜɵɫɲɟɝɨ 
ɭɪɨɜɧɹ, ɚ ɞɚɥɟɟ ɩɨɫɬɟɩɟɧɧɨ ɨɩɭɫɤɚɹɫɶ ɞɨ ɞɟɬɚɥɢɡɢɪɨɜɚɧɧɵɯ ɰɟɥɟɣ ɢ ɡɚɞɚɱ. 
Ɍɚɤɠɟ, ɢɡ ɷɬɨɝɨ ɫɥɟɞɭɟɬ, ɱɬɨ ɩɪɨɟɤɬ ɢɦɟɟɬ ɫɦɵɫɥ ɪɚɫɫɦɚɬɪɢɜɚɬɶ ɤɚɤ 
ɪɟɚɥɢɡɚɰɢɸ ɬɳɚɬɟɥɶɧɨ ɫɮɨɪɦɭɥɢɪɨɜɚɧɧɵɯ ɰɟɥɟɣ, ɢ ɱɬɨ ɩɪɨɞɜɢɠɟɧɢɟ 
ɩɪɨɟɤɬɚ ɜɩɟɪɟɞ ɧɚɩɪɹɦɭɸ ɫɜɹɡɚɧɨ ɫ ɞɨɫɬɢɠɟɧɢɟɦ ɰɟɥɟɣ ɜɫɟ ɛɨɥɟɟ ɜɵɫɨɤɨɝɨ 
ɩɨɪɹɞɤɚ, ɩɨɤɚ ɧɟ ɞɨɫɬɢɝɧɭɬɚ ɨɫɧɨɜɧɚɹ ɰɟɥɶ. 
ɛ) ɤɨɨɪɞɢɧɢɪɨɜɚɧɧɨɟ ɜɵɩɨɥɧɟɧɢɟ ɜɡɚɢɦɨɫɜɹɡɚɧɧɵɯ ɞɟɣɫɬɜɢɣ. 
 ɉɪɨɟɤɬɵ ɹɜɥɹɸɬɫɹ ɫɥɨɠɧɵɦɢ ɭɠɟ ɩɨ ɫɚɦɨɣ ɫɜɨɟɣ ɫɭɳɧɨɫɬɢ, 
ɩɨɫɤɨɥɶɤɭ ɜɤɥɸɱɚɸɬ ɜ ɫɟɛɹ ɨɫɭɳɟɫɬɜɥɟɧɢɟ ɛɨɥɶɲɨɝɨ ɤɨɥɢɱɟɫɬɜɚ 
ɜɡɚɢɦɨɫɜɹɡɚɧɧɵɯ ɨɩɟɪɚɰɢɣ. ȼ ɧɟɤɨɬɨɪɵɯ ɫɥɭɱɚɹɯ ɷɬɢ ɜɡɚɢɦɨɫɜɹɡɢ ɞɨɜɨɥɶɧɨ 
ɨɱɟɜɢɞɧɵ (ɤ ɩɪɢɦɟɪɭ, ɬɟɯɧɨɥɨɝɢɱɟɫɤɢɟ ɡɚɜɢɫɢɦɨɫɬɢ), ɜ ɢɧɵɯ ɨɧɢ ɨɛɥɚɞɚɸɬ 
ɛɨɥɟɟ ɬɨɧɤɨɣ ɩɪɢɪɨɞɨɣ. Ʉɚɤɢɟ-ɬɨ ɩɪɨɦɟɠɭɬɨɱɧɵɟ ɩɪɨɰɟɫɫɵ ɧɟ ɦɨɝɭɬ ɛɵɬɶ 
ɜɵɩɨɥɧɟɧɵ, ɩɨɤɚ ɞɪɭɝɢɟ ɨɩɟɪɚɰɢɢ ɧɟ ɛɭɞɭɬ ɡɚɤɨɧɱɟɧɵ; ɧɟɤɨɬɨɪɵɟ ɩɪɨɰɟɫɫɵ 
ɦɨɝɭɬ ɪɟɚɥɢɡɨɜɵɜɚɬɶɫɹ ɬɨɥɶɤɨ ɩɚɪɚɥɥɟɥɶɧɨ, ɢ ɬɚɤ ɞɚɥɟɟ. Ɋɟɚɥɢɡɚɰɢɹ ɜɫɟɝɨ 
ɩɪɨɟɤɬɚ ɦɨɠɟɬ ɛɵɬɶ ɩɨɫɬɚɜɥɟɧɚ ɩɨɞ ɭɝɪɨɡɭ, ɟɫɥɢ ɧɚɪɭɲɟɧ ɩɪɨɰɟɫɫ 
ɫɢɧɯɪɨɧɢɡɚɰɢɢ ɜɵɩɨɥɧɟɧɢɹ ɪɚɛɨɬ. Ⱦɚɧɧɚɹ ɯɚɪɚɤɬɟɪɢɫɬɢɤɚ ɩɪɨɟɤɬɚ 
ɩɨɤɚɡɵɜɚɟɬ, ɱɬɨ ɜɟɫɶ ɩɪɨɟɤɬ ɹɜɥɹɟɬɫɹ ɫɢɫɬɟɦɨɣ, ɤɨɬɨɪɚɹ ɫɨɫɬɨɢɬ ɢɡ 
ɜɡɚɢɦɨɫɜɹɡɚɧɧɵɯ ɷɥɟɦɟɧɬɨɜ, ɩɪɢ ɷɬɨɦ ɞɚɧɧɚɹ ɫɢɫɬɟɦɚ ɞɢɧɚɦɢɱɧɚɹ, ɱɬɨ 
ɬɪɟɛɭɟɬ ɨɫɨɛɵɯ ɩɨɞɯɨɞɨɜ ɤ ɭɩɪɚɜɥɟɧɢɸ ɟɣ.  
ɜ) ɨɝɪɚɧɢɱɟɧɧɚɹ ɩɪɨɬɹɠɟɧɧɨɫɬɶ ɜɨ ɜɪɟɦɟɧɢ. 
Ɋɟɚɥɢɡɚɰɢɹ ɜɫɟɯ ɩɪɨɟɤɬɨɜ ɩɪɨɢɫɯɨɞɢɬ ɜ ɨɩɪɟɞɟɥɟɧɧɵɣ ɩɪɨɦɟɠɭɬɨɤ 
ɜɪɟɦɟɧɢ, ɭ ɜɫɟɯ ɩɪɨɟɤɬɨɜ ɟɫɬɶ ɨɩɪɟɞɟɥɟɧɧɨɟ ɧɚɱɚɥɨ ɢ ɤɨɧɟɰ. Ɉɤɨɧɱɚɧɢɟ 
ɩɪɨɟɤɬɚ ɩɪɨɢɫɯɨɞɢɬ ɬɨɝɞɚ, ɤɨɝɞɚ ɞɨɫɬɢɝɧɭɬɵ ɭɫɬɚɧɨɜɥɟɧɧɵɟ ɰɟɥɢ. Ȼɨɥɶɲɚɹ 
ɱɚɫɬɶ ɭɫɢɥɢɣ ɜ ɩɪɨɰɟɫɫɟ ɪɚɛɨɬɵ ɧɚɞ ɩɪɨɟɤɬɨɦ ɧɚɩɪɚɜɥɟɧɚ ɢɦɟɧɧɨ ɧɚ 
ɞɨɫɬɢɠɟɧɢɟ ɬɨɝɨ, ɱɬɨɛɵ ɩɪɨɟɤɬ ɛɵɥ ɨɤɨɧɱɟɧ ɜ ɡɚɩɥɚɧɢɪɨɜɚɧɧɨɟ ɜɪɟɦɹ. ɋ 
ɷɬɨɣ ɰɟɥɶɸ ɪɚɡɪɚɛɚɬɵɜɚɸɬɫɹ ɝɪɚɮɢɤɢ, ɤɨɬɨɪɵɟ ɩɨɤɚɡɵɜɚɸɬ ɜɪɟɦɹ ɧɚɱɚɥɚ ɢ 
ɨɤɨɧɱɚɧɢɹ ɤɚɠɞɨɣ ɨɩɟɪɚɰɢɢ, ɤɨɬɨɪɚɹ ɜɯɨɞɢɬ ɜ ɩɪɨɟɤɬ. 
Ɉɫɧɨɜɧɨɟ ɨɬɥɢɱɢɟ ɩɪɨɟɤɬɚ ɨɬ ɩɪɨɢɡɜɨɞɫɬɜɟɧɧɨɣ ɫɢɫɬɟɦɵ ɫɨɫɬɨɢɬ ɜ 
ɬɨɦ, ɱɬɨ ɩɪɨɟɤɬ ɷɬɨ ɨɞɧɨɤɪɚɬɧɚɹ, ɧɟ ɰɢɤɥɢɱɟɫɤɚɹ ɞɟɹɬɟɥɶɧɨɫɬɶ. Ʉ ɩɪɢɦɟɪɭ, 
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ɫɟɪɢɣɧɨɟ ɩɪɨɢɡɜɨɞɫɬɜɨ ɩɪɨɞɭɤɰɢɢ ɧɟ ɢɦɟɟɬ ɡɚɪɚɧɟɟ ɨɛɨɡɧɚɱɟɧɧɨɝɨ 
ɨɤɨɧɱɚɧɢɹ ɩɪɨɢɡɜɨɞɫɬɜɚ, ɨɧ ɡɚɜɢɫɢɬ ɨɬ ɧɚɥɢɱɢɹ ɢ ɜɟɥɢɱɢɧɵ ɫɩɪɨɫɚ. 
ɉɪɨɢɡɜɨɞɫɬɜɟɧɧɵɣ ɰɢɤɥ ɡɚɤɚɧɱɢɜɚɟɬɫɹ ɬɨɝɞɚ, ɤɨɝɞɚ ɢɫɱɟɡɚɟɬ ɫɩɪɨɫ ɧɚ 
ɩɪɨɞɭɤɰɢɸ. ɂɦɟɧɧɨ ɩɨɷɬɨɦɭ, ɩɪɨɢɡɜɨɞɫɬɜɟɧɧɵɟ ɩɪɨɰɟɫɫɵ ɜ ɱɢɫɬɨɦ ɜɢɞɟ ɧɟ 
ɦɨɝɭɬ ɛɵɬɶ ɩɪɨɟɤɬɚɦɢ. ɇɨ ɧɟɨɛɯɨɞɢɦɨ ɨɬɦɟɬɢɬɶ, ɱɬɨ ɜ ɩɨɫɥɟɞɧɟɟ ɜɪɟɦɹ 
ɫɬɚɥɢ ɩɪɢɦɟɧɹɬɶ ɩɪɨɟɤɬɧɵɣ ɩɨɞɯɨɞ ɢ ɤ ɩɪɨɰɟɫɫɚɦ, ɤɨɬɨɪɵɟ ɨɪɢɟɧɬɢɪɨɜɚɧɵ 
ɧɚ ɧɟɩɪɟɪɵɜɧɨɟ ɩɪɨɢɡɜɨɞɫɬɜɨ. Ʉ ɩɪɢɦɟɪɭ, ɩɪɨɟɤɬɵ, ɧɚɩɪɚɜɥɟɧɧɵɟ ɧɚ 
ɭɜɟɥɢɱɟɧɢɹ ɨɛɴɟɦɚ ɩɪɨɢɡɜɨɞɫɬɜɚ ɞɨ ɨɩɪɟɞɟɥɟɧɧɨɝɨ ɭɪɨɜɧɹ ɜ ɬɟɱɟɧɢɟ 
ɭɫɬɚɧɨɜɥɟɧɧɨɝɨ ɩɟɪɢɨɞɚ ɜɪɟɦɟɧɢ, ɨɬɬɚɥɤɢɜɚɹɫɶ ɨɬ ɡɚɞɚɧɧɨɝɨ ɛɸɞɠɟɬɚ, ɢɥɢ 
ɪɟɚɥɢɡɚɰɢɹ ɡɚɤɚɡɨɜ, ɤɨɬɨɪɵɟ ɢɦɟɸɬ ɭɫɬɚɧɨɜɥɟɧɧɵɟ ɫɪɨɤɢ ɩɨɫɬɚɜɤɢ.  
Ɍɚɤɢɦ ɨɛɪɚɡɨɦ, ɩɪɨɟɤɬ ɫɭɳɟɫɬɜɭɟɬ ɪɨɜɧɨ ɫɬɨɥɶɤɨ ɜɪɟɦɟɧɢ, ɫɤɨɥɶɤɨ 
ɧɟɨɛɯɨɞɢɦɨ ɞɥɹ ɞɨɫɬɢɠɟɧɢɹ ɭɫɬɚɧɨɜɥɟɧɧɵɯ ɰɟɥɟɣ. ɉɪɢ ɷɬɨɦ ɤɨɧɰɟɩɰɢɹ 
ɩɪɨɟɤɬɚ, ɧɟ ɩɪɨɬɢɜɨɪɟɱɢɬ ɨɛɳɟɣ ɤɨɧɰɟɩɰɢɢ ɩɪɟɞɩɪɢɹɬɢɹ ɢ ɩɨɥɧɨɫɬɶɸ 
ɫɨɜɦɟɫɬɢɦɚ ɫ ɧɟɣ. Ʉɪɨɦɟ ɬɨɝɨ, ɩɪɨɟɤɬ ɨɱɟɧɶ ɱɚɫɬɨ ɫɬɚɧɨɜɢɬɫɹ ɨɫɧɨɜɧɨɣ 
ɮɨɪɦɨɣ ɞɟɹɬɟɥɶɧɨɫɬɢ ɩɪɟɞɩɪɢɹɬɢɹ. 
ɝ) ɭɧɢɤɚɥɶɧɨɫɬɶ.  
ȼɫɟ ɩɪɨɟɤɬɵ ɹɜɥɹɸɬɫɹ ɦɟɪɨɩɪɢɹɬɢɹɦɢ ɜ ɨɩɪɟɞɟɥɟɧɧɨɣ ɫɬɟɩɟɧɢ 
ɭɧɢɤɚɥɶɧɵɦɢ ɢ ɨɞɧɨɤɪɚɬɧɵɟ. Ɉɞɧɚɤɨ, ɭɪɨɜɟɧɶ ɭɧɢɤɚɥɶɧɨɫɬɢ ɦɨɠɟɬ ɫɢɥɶɧɨ 
ɨɬɥɢɱɚɬɶɫɹ ɭ ɪɚɡɧɵɯ ɩɪɨɟɤɬɨɜ. Ʉ ɩɪɢɦɟɪɭ, ɤɨɦɩɚɧɢɹ ɫɩɟɰɢɚɥɢɡɢɪɨɜɚɧɚ ɧɚ 
ɫɬɪɨɢɬɟɥɶɫɬɜɟ ɤɨɬɬɟɞɠɟɣ, ɢ ɫɬɪɨɢɬ ɞɜɚɞɰɚɬɵɣ ɩɨ ɫɱɟɬɭ ɨɞɧɨɬɢɩɧɵɣ ɤɨɬɬɟɞɠ, 
ɜ ɞɚɧɧɨɦ ɫɥɭɱɚɟ ɭɪɨɜɟɧɶ ɭɧɢɤɚɥɶɧɨɫɬɢ ɩɪɨɟɤɬɚ ɨɱɟɧɶ ɦɚɥ, ɩɨɫɤɨɥɶɤɭ 
ɨɫɧɨɜɧɵɟ ɷɥɟɦɟɧɬɵ ɷɬɨɝɨ ɤɨɬɬɟɞɠɚ ɢɞɟɧɬɢɱɧɵ ɜɫɟɦ ɩɪɟɞɵɞɭɳɢɦ, ɤɨɬɨɪɵɟ 
ɭɠɟ ɩɨɫɬɪɨɟɧɵ. Ɉɞɧɚɤɨ, ɨɫɧɨɜɧɵɦɢ ɢɫɬɨɱɧɢɤɚɦɢ ɭɧɢɤɚɥɶɧɨɫɬɢ ɛɭɞɭɬ 
ɦɟɫɬɨɪɚɫɩɨɥɨɠɟɧɢɟ ɞɨɦɚ, ɥɚɧɞɲɚɮɬɟ, ɨɫɨɛɟɧɧɨɫɬɢ ɩɨɫɬɚɜɨɤ ɫɵɪɶɹ ɢ 
ɦɚɬɟɪɢɚɥɨɜ, ɧɨɜɵɟ ɫɭɛɩɨɞɪɹɞɱɢɤɢ, ɜɫɟ ɷɬɨ ɡɚɥɨɠɟɧɨ ɫɩɟɰɢɮɢɤɨɣ ɤɨɧɤɪɟɬɧɨɣ 
ɩɪɨɢɡɜɨɞɫɬɜɟɧɧɨɣ ɫɢɬɭɚɰɢɢ [3]. 
ɂɬɚɤ, ɨɫɧɨɜɧɚɹ ɡɚɞɚɱɚ ɩɪɨɟɤɬɚ – ɞɨɫɬɢɠɟɧɢɟ ɭɫɬɚɧɨɜɥɟɧɧɨɣ ɰɟɥɢ, 
ɩɨɫɥɟ ɱɟɝɨ ɩɪɨɟɤɬ ɡɚɤɚɧɱɢɜɚɟɬɫɹ.  
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ȼɚɠɧɵɦ ɹɜɥɹɟɬɫɹ ɞɨɤɭɦɟɧɬɚɥɶɧɨɟ ɫɨɩɪɨɜɨɠɞɟɧɢɟ ɩɪɨɟɤɬɚ. Ʉ 
ɨɫɧɨɜɧɵɦ ɞɨɤɭɦɟɧɬɚɦ ɩɪɨɟɤɬɚ ɨɬɧɨɫɹɬɫɹ:  
 ɨɮɢɰɢɚɥɶɧɨɣ ɚɜɬɨɪɢɡɚɰɢɟɣ ɩɪɨɟɤɬɚ ɜɵɫɬɭɩɚɟɬ ɭɫɬɚɜ ɩɪɨɟɤɬɚ;  
 ɨɩɢɫɚɧɢɟ ɫɨɞɟɪɠɚɧɢɹ ɩɪɨɟɤɬɚ. ȼ ɞɚɧɧɨɦ ɞɨɤɭɦɟɧɬɟ ɩɪɟɞɫɬɚɜɥɹɟɬɫɹ 
ɨɩɢɫɚɧɢɟ ɪɚɛɨɬ, ɤɨɬɨɪɵɟ ɧɟɨɛɯɨɞɢɦɨ ɩɪɨɢɡɜɟɫɬɢ, ɩɨɫɬɚɜɤɢ, ɤɨɬɨɪɵɟ ɧɚɞɨ 
ɜɵɩɨɥɧɢɬɶ; 
 ɩɥɚɧ ɭɩɪɚɜɥɟɧɢɹ ɩɪɨɟɤɬɨɦ. ȼ ɞɚɧɧɨɦ ɞɨɤɭɦɟɧɬɟ ɨɬɨɛɪɚɠɚɟɬɫɹ ɬɨ, ɤɚɤ 
ɪɚɛɨɬɵ ɛɭɞɭɬ ɜɵɩɨɥɧɹɬɶɫɹ.  
ɇɚ ɞɚɧɧɵɣ ɦɨɦɟɧɬ ɜ ɧɚɭɱɧɨɣ ɥɢɬɟɪɚɬɭɪɟ ɫɭɳɟɫɬɜɭɟɬ ɛɨɥɶɲɨɟ 
ɤɨɥɢɱɟɫɬɜɨ ɪɚɡɧɨɨɛɪɚɡɧɵɯ ɤɥɚɫɫɢɮɢɤɚɰɢɣ ɩɪɨɟɤɬɨɜ.  
Ɋɚɫɫɦɨɬɪɢɦ ɨɫɧɨɜɧɵɟ ɜɢɞɵ ɩɪɨɟɤɬɨɜ.  
ȼ ɡɚɜɢɫɢɦɨɫɬɢ ɨɬ ɦɚɫɲɬɚɛɧɨɫɬɢ, ɪɚɡɞɟɥɹɸɬ ɩɪɨɟɤɬɵ ɧɚ ɦɚɥɵɟ ɢ 
ɦɟɝɚɩɪɨɟɤɬɵ. 
ɉɪɢ ɪɚɡɪɚɛɨɬɤɟ ɦɚɥɵɯ ɩɪɨɟɤɬɨɜ ɞɨɩɭɫɤɚɟɬɫɹ ɪɹɞ ɭɩɪɨɳɟɧɢɣ ɜ ɬɚɤɢɯ 
ɩɪɨɰɟɫɫɚɯ, ɤɚɤ ɩɪɨɟɤɬɢɪɨɜɚɧɢɟ ɢ ɪɟɚɥɢɡɚɰɢɹ, ɮɨɪɦɢɪɨɜɚɧɢɟ ɤɨɦɚɧɞɵ 
ɩɪɨɟɤɬɚ. Ɉɞɧɚɤɨ, ɫɥɨɠɧɨɫɬɶ ɢɫɩɪɚɜɥɟɧɢɹ ɞɨɩɭɳɟɧɧɵɯ ɩɨɝɪɟɲɧɨɫɬɟɣ ɬɪɟɛɭɟɬ 
ɨɱɟɧɶ ɤɪɨɩɨɬɥɢɜɨɝɨ ɨɩɪɟɞɟɥɟɧɢɹ ɨɛɴɟɦɧɵɯ ɩɚɪɚɦɟɬɪɨɜ ɩɪɨɟɤɬɚ, ɝɪɚɮɢɤɚ 
ɩɪɨɟɤɬɚ ɢ ɮɨɪɦ ɨɬɱɟɬɚ, ɭɱɚɫɬɧɢɤɨɜ ɩɪɨɟɤɬɚ ɢ ɦɟɬɨɞɨɜ ɢɯ ɪɚɛɨɬɵ, ɚ ɬɚɤɠɟ 
ɭɫɥɨɜɢɣ ɤɨɧɬɪɚɤɬɚ.  
Ɇɟɝɚɩɪɨɟɤɬɵ ɩɪɟɞɫɬɚɜɥɹɸɬ ɫɨɛɨɣ ɩɪɨɝɪɚɦɦɵ, ɤɨɬɨɪɵɟ ɫɨɞɟɪɠɚɬ 
ɧɟɫɤɨɥɶɤɨ ɜɡɚɢɦɨɫɜɹɡɚɧɧɵɯ ɩɪɨɟɤɬɨɜ, ɤɨɬɨɪɵɟ ɨɛɴɟɞɢɧɟɧɵ ɨɛɳɟɣ ɰɟɥɶɸ, 
ɪɟɫɭɪɫɚɦɢ ɜɪɟɦɟɧɟɦ, ɜɵɞɟɥɟɧɧɵɦɢ ɧɚ ɢɯ ɪɟɚɥɢɡɚɰɢɸ. 
Ɇɟɝɚɩɪɨɟɤɬɵ ɦɨɝɭɬ ɛɵɬɶ ɦɟɠɞɭɧɚɪɨɞɧɵɦɢ, ɝɨɫɭɞɚɪɫɬɜɟɧɧɵɦɢ, 
ɧɚɰɢɨɧɚɥɶɧɵɦɢ, ɪɟɝɢɨɧɚɥɶɧɵɦɢ.  
Ɇɟɝɚɩɪɨɟɤɬɵ ɢɦɟɸɬ ɪɹɞ ɨɬɥɢɱɢɬɟɥɶɧɵɯ ɯɚɪɚɤɬɟɪɢɫɬɢɤ:  
- ɜɵɫɨɤɭɸ ɫɬɨɢɦɨɫɬɶ;  
- ɤɚɩɢɬɚɥɨɟɦɤɨɫɬɶ – ɪɟɚɥɢɡɚɰɢɹ ɞɚɧɧɵɯ ɩɪɨɟɤɬɨɜ ɬɪɟɛɭɟɬ 




- ɬɪɭɞɨɟɦɤɨɫɬɶ;  
- ɞɥɢɬɟɥɶɧɨɫɬɶ ɪɟɚɥɢɡɚɰɢɢ: 5-7 ɥɟɬ ɢ ɛɨɥɟɟ;  
- ɨɬɞɚɥɟɧɧɨɫɬɶ ɪɚɣɨɧɨɜ ɪɟɚɥɢɡɚɰɢɢ, ɢ ɤɚɤ ɪɟɡɭɥɶɬɚɬ, ɞɨɩɨɥɧɢɬɟɥɶɧɵɯ 
ɡɚɬɪɚɬ ɧɚ ɢɧɮɪɚɫɬɪɭɤɬɭɪɭ. 
ɍɱɢɬɵɜɚɹ ɩɟɪɟɱɢɫɥɟɧɧɵɟ ɨɫɨɛɟɧɧɨɫɬɢ ɦɟɝɚɩɪɨɟɤɬɨɜ, ɧɟɨɛɯɨɞɢɦɨ 
ɩɪɢɧɢɦɚɬɶ ɜɨ ɜɧɢɦɚɧɢɟ ɪɹɞ ɮɚɤɬɨɪɨɜ, ɚ ɢɦɟɧɧɨ:  
– ɪɚɡɞɟɥɟɧɢɟ ɤɨɦɩɨɧɟɧɬɨɜ ɩɪɨɟɤɬɚ ɦɟɠɞɭ ɢɫɩɨɥɧɢɬɟɥɹɦɢ ɢ 
ɩɨɬɪɟɛɧɨɫɬɶ ɜ ɤɨɨɪɞɢɧɚɰɢɢ ɢɯ ɞɟɹɬɟɥɶɧɨɫɬɢ;  
– ɩɨɬɪɟɛɧɨɫɬɶ ɩɪɨɜɟɞɟɧɢɹ ɢɫɫɥɟɞɨɜɚɧɢɹ ɫɨɰɢɚɥɶɧɨ-ɷɤɨɧɨɦɢɱɟɫɤɨɣ 
ɫɪɟɞɵ ɪɟɝɢɨɧɚ, ɫɬɪɚɧɵ ɜ ɰɟɥɨɦ, ɢ/ɢɥɢ ɪɹɞɚ ɫɬɪɚɧ-ɭɱɚɫɬɧɢɰ ɩɪɨɟɤɬɚ;  
– ɮɨɪɦɢɪɨɜɚɧɢɟ ɢ ɩɨɫɬɨɹɧɧɨɟ ɨɛɧɨɜɥɟɧɢɟ ɩɥɚɧɚ ɪɟɚɥɢɡɚɰɢɢ 
ɩɪɨɟɤɬɚ[7].  
ȼ ɡɚɜɢɫɢɦɨɫɬɢ ɨɬ ɫɪɨɤɨɜ ɪɟɚɥɢɡɚɰɢɢ, ɩɪɨɟɤɬɵ ɩɪɢɧɹɬɨ ɪɚɡɞɟɥɹɬɶ ɧɚ 
ɤɪɚɬɤɨɫɪɨɱɧɵɟ, ɫɪɟɞɧɟɫɪɨɱɧɵɟ ɢ ɞɨɥɝɨɫɪɨɱɧɵɟ.  
Ʉɪɚɬɤɨɫɪɨɱɧɵɟ ɩɪɨɟɤɬɵ ɬɪɚɞɢɰɢɨɧɧɨ ɪɟɚɥɢɡɭɸɬɫɹ ɧɚ ɩɪɟɞɩɪɢɹɬɢɹɯ 
ɩɪɢ ɨɪɝɚɧɢɡɚɰɢɢ ɩɪɨɢɡɜɨɞɫɬɜɚ ɢɧɧɨɜɚɰɢɨɧɧɵɯ ɩɪɨɞɭɤɬɨɜ ɪɚɡɥɢɱɧɨɝɨ ɜɢɞɚ, 
ɜɨɫɫɬɚɧɨɜɢɬɟɥɶɧɵɯ ɪɚɛɨɬɚɯ, ɨɩɵɬɧɵɯ ɭɫɬɚɧɨɜɤɚɯ. ȼ ɬɚɤɢɯ ɫɥɭɱɚɹɯ ɡɚɤɚɡɱɢɤ 
ɩɪɨɟɤɬɚ, ɧɚɰɟɥɟɧ ɧɚ ɫɤɨɪɟɣɲɟɟ ɡɚɜɟɪɲɟɧɢɟ ɩɪɨɟɤɬɚ, ɞɚɠɟ ɩɪɢ ɭɫɥɨɜɢɢ 
ɩɪɟɜɵɲɟɧɢɹ ɨɤɨɧɱɚɬɟɥɶɧɨɣ ɫɬɨɢɦɨɫɬɢ ɩɪɨɟɤɬɚ ɜ ɫɪɚɜɧɟɧɢɢ ɫ 
ɩɟɪɜɨɧɚɱɚɥɶɧɨɣ. 
Ⱦɥɹ ɫɪɟɞɧɟ- ɢ ɞɨɥɝɨɫɪɨɱɧɵɯ ɩɪɨɟɤɬɨɜ ɯɚɪɚɤɬɟɪɧɨ ɡɚɬɹɝɢɜɚɧɢɟ ɷɬɚɩɚ 
ɩɟɪɜɨɧɚɱɚɥɶɧɨɝɨ ɩɥɚɧɢɪɨɜɚɧɢɹ, ɱɬɨ ɢ ɨɬɥɢɱɚɟɬ ɢɯ ɨɬ ɤɪɚɬɤɨɫɪɨɱɧɵɯ. 
 ɉɨ ɩɚɪɚɦɟɬɪɭ ɤɚɱɟɫɬɜɚ ɩɪɢɧɹɬɨ ɪɚɡɞɟɥɹɬɶ ɩɪɨɟɤɬɵ ɧɚ ɞɟɮɟɤɬɧɵɟ ɢ 
ɛɟɡɞɟɮɟɤɬɧɵɟ.  
ȼ ɛɟɡɞɟɮɟɤɬɧɵɯ ɩɪɨɟɤɬɚɯ, ɩɨɜɵɲɟɧɧɨɟ ɤɚɱɟɫɬɜɨ ɹɜɥɹɟɬɫɹ 
ɞɨɦɢɧɢɪɭɸɳɢɦ ɮɚɤɬɨɪɨɦ. 
ɋɬɨɢɦɨɫɬɶ ɬɚɤɢɯ ɩɪɨɟɤɬɨɜ ɨɱɟɧɶ ɜɵɫɨɤɚɹ ɢ ɢɡɦɟɪɹɟɬɫɹ ɫɨɬɧɹɦɢ 
ɦɢɥɥɢɨɧɨɜ, ɚ ɢɧɨɝɞɚ ɦɢɥɥɢɚɪɞɚɦɢ ɞɨɥɥɚɪɨɜ [20]. 
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ɉɨ ɩɨɤɚɡɚɬɟɥɸ ɨɝɪɚɧɢɱɟɧɧɨɫɬɢ ɪɟɫɭɪɫɨɜ, ɨɛɵɱɧɨ ɜɵɞɟɥɹɸɬ 
ɦɭɥɶɬɢɩɪɨɟɤɬɵ, ɦɨɧɨɩɪɨɟɤɬɵ ɢ ɦɟɠɞɭɧɚɪɨɞɧɵɟ ɩɪɨɟɤɬɵ.  
Ɇɭɥɶɬɢɩɪɨɟɤɬɵ ɢɫɩɨɥɶɡɭɸɬɫɹ ɬɨɝɞɚ, ɤɨɝɞɚ ɢɞɟɹ ɩɪɨɟɤɬɚ ɨɬɧɨɫɢɬɫɹ ɤ 
ɧɟɫɤɨɥɶɤɢɦ ɜɡɚɢɦɨɫɜɹɡɚɧɧɵɦ ɩɪɨɟɤɬɚɦ, ɩɪɢ ɷɬɨɦ ɤɚɠɞɵɣ ɢɡ ɷɬɢɯ ɩɪɨɟɤɬɨɜ 
ɧɟ ɢɦɟɟɬ ɨɝɪɚɧɢɱɟɧɢɹ ɩɨ ɪɟɫɭɪɫɚɦ. 
Ɇɭɥɶɬɢɩɪɨɟɤɬ ɷɬɨ ɪɟɚɥɢɡɚɰɢɹ ɛɨɥɶɲɨɝɨ ɤɨɥɢɱɟɫɬɜɚ ɩɪɨɟɤɬɨɜ ɜ ɪɚɦɤɚɯ 
ɩɪɨɢɡɜɨɞɫɬɜɟɧɧɨɣ ɩɪɨɝɪɚɦɦɵ ɨɞɧɨɝɨ ɩɪɟɞɩɪɢɹɬɢɹ, ɤɨɬɨɪɵɟ ɢɦɟɸɬ 
ɩɪɨɢɡɜɨɞɫɬɜɟɧɧɵɟ, ɮɢɧɚɧɫɨɜɵɟ, ɜɪɟɦɟɧɧɵɟ, ɬɪɭɞɨɜɵɟ ɨɝɪɚɧɢɱɟɧɢɹ ɪɚɦɤɚɦɢ 
ɞɚɧɧɨɝɨ ɩɪɟɞɩɪɢɹɬɢɹ.  
Ⱥɥɶɬɟɪɧɚɬɢɜɨɣ ɦɭɥɶɬɢɩɪɨɟɤɬɨɜ ɜɵɫɬɭɩɚɸɬ ɦɨɧɨɩɪɨɟɤɬɵ. 
Ɇɨɧɨɩɪɨɟɤɬɵ ɢɦɟɸɬ ɱɟɬɤɢɟ ɨɝɪɚɧɢɱɟɧɢɹ ɜɫɟɯ ɜɢɞɨɜ ɪɟɫɭɪɫɨɜ, ɨɩɪɟɞɟɥɟɧɧɵɟ 
ɪɚɦɤɢ, ɪɟɚɥɢɡɭɸɬɫɹ ɨɞɧɨɣ ɩɪɨɟɤɬɧɨɣ ɤɨɦɚɧɞɨɣ, ɢ ɩɪɟɞɫɬɚɜɥɹɸɬ ɫɨɛɨɣ 
ɨɬɞɟɥɶɧɵɟ ɫɨɰɢɚɥɶɧɵɟ, ɢɧɧɨɜɚɰɢɨɧɧɵɟ, ɢɧɜɟɫɬɢɰɢɨɧɧɵɟ ɢ ɞɪ. ɩɪɨɟɤɬɵ.  
Ɉɬɥɢɱɢɬɟɥɶɧɨɣ ɯɚɪɚɤɬɟɪɢɫɬɢɤɨɣ ɦɟɠɞɭɧɚɪɨɞɧɵɯ ɩɪɨɟɤɬɨɜ ɜɵɫɬɭɩɚɟɬ 
ɢɯ ɫɥɨɠɧɨɫɬɶ ɢ ɜɵɫɨɤɚɹ ɫɬɨɢɦɨɫɬɶ. Ɍɚɤɠɟ ɨɧɢ ɢɝɪɚɸɬ ɜɚɠɧɭɸ ɪɨɥɶ ɜ 
ɷɤɨɧɨɦɢɤɟ, ɩɨɥɢɬɢɤɟ, ɫɨɰɢɚɥɶɧɨɦ ɩɨɥɨɠɟɧɢɢ ɬɟɯ ɫɬɪɚɧ, ɞɥɹ ɤɨɬɨɪɵɯ 
ɪɚɡɪɚɛɚɬɵɜɚɸɬɫɹ. 
ȼɵɞɟɥɹɸɬ ɫɥɟɞɭɸɳɢɟ ɬɢɩɵ ɩɪɨɟɤɬɨɜ: ɷɤɨɧɨɦɢɱɟɫɤɢɟ, 
ɨɪɝɚɧɢɡɚɰɢɨɧɧɵɟ, ɢɧɜɟɫɬɢɰɢɨɧɧɵɟ, ɫɨɰɢɚɥɶɧɵɟ.  
ɂɧɜɟɫɬɢɰɢɨɧɧɵɦɢ ɹɜɥɹɸɬɫɹ ɩɪɨɟɤɬɵ, ɞɥɹ ɤɨɬɨɪɵɯ:  
– ɱɟɬɤɨ ɨɩɪɟɞɟɥɟɧɵ ɢ ɮɢɤɫɢɪɨɜɚɧɵ ɨɫɧɨɜɧɵɟ ɯɚɪɚɤɬɟɪɢɫɬɢɤɢ, ɬɚɤɢɟ 
ɤɚɤ ɰɟɥɶ, ɡɚɞɚɱɢ, ɪɚɫɯɨɞɵ, ɫɪɨɤ ɧɚɱɚɥɚ ɢ ɨɤɨɧɱɚɧɢɹ ɩɪɨɟɤɬɚ, 
ɩɪɨɞɨɥɠɢɬɟɥɶɧɨɫɬɶ;  
– ɧɟɨɛɯɨɞɢɦɵɟ ɪɟɫɭɪɫɵ ɢ ɪɟɚɥɶɧɚɹ ɫɬɨɢɦɨɫɬɶ ɩɪɨɟɤɬɚ ɜ ɩɟɪɜɭɸ 
ɨɱɟɪɟɞɶ ɡɚɜɢɫɹɬ ɨɬ ɩɨɪɹɞɤɚ ɪɟɚɥɢɡɚɰɢɢ ɪɚɛɨɬ ɢ ɩɪɨɝɪɟɫɫɚ ɤɚɠɞɨɝɨ ɷɬɚɩɚ 
ɩɪɨɟɤɬɚ;  
– ɧɟɨɛɯɨɞɢɦɵɟ ɦɨɳɧɨɫɬɢ ɞɨɥɠɧɵ ɩɪɟɞɨɫɬɚɜɥɹɬɶɫɹ ɜ ɫɨɨɬɜɟɬɫɬɜɢɢ ɫ 
ɝɪɚɮɢɤɨɦ, ɢ ɫɪɨɤɚɦɢ ɝɨɬɨɜɧɨɫɬɢ ɷɬɚɩɨɜ ɢ ɡɚɜɟɪɲɟɧɢɹ ɩɪɨɟɤɬɚ. 
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Ʉ ɧɚɭɱɧɨ-ɢɫɫɥɟɞɨɜɚɬɟɥɶɫɤɢɦ ɢ ɢɧɧɨɜɚɰɢɨɧɧɵɦ ɩɪɨɟɤɬɚɦ ɨɬɧɨɫɹɬɫɹ 
ɩɪɨɟɤɬɵ ɩɨ ɫɨɡɞɚɧɢɸ ɧɨɜɨɝɨ ɩɪɨɞɭɤɬɭ ɢ/ɢɥɢ ɭɫɥɭɝɢ, ɨɪɝɚɧɢɡɚɰɢɹ ɢ 
ɩɪɨɜɟɞɟɧɢɟ ɧɚɭɱɧɵɯ ɢɫɫɥɟɞɨɜɚɧɢɣ. ɏɚɪɚɤɬɟɪɢɡɭɸɬɫɹ ɫɥɟɞɭɸɳɢɦɢ 
ɭɫɥɨɜɢɹɦɢ: 
– ɨɫɧɨɜɧɚɹ ɰɟɥɶ ɩɪɨɟɤɬɚ ɱɟɬɤɨ ɫɮɨɪɦɭɥɢɪɨɜɚɧɚ, ɧɨ ɭɬɨɱɧɹɸɬɫɹ ɢ 
ɤɨɧɤɪɟɬɢɡɢɪɭɸɬɫɹ ɩɨ ɦɟɪɟ ɞɨɫɬɢɠɟɧɢɹ ɩɪɨɦɟɠɭɬɨɱɧɵɯ ɪɟɡɭɥɶɬɚɬɨɜ;  
– ɫɪɨɤɢ ɧɚɱɚɥɚ ɢ ɨɤɨɧɱɚɧɢɹ ɩɪɨɟɤɬɚ, ɟɝɨ ɩɪɨɞɨɥɠɢɬɟɥɶɧɨɫɬɶ 
ɭɫɬɚɧɚɜɥɢɜɚɸɬɫɹ ɡɚɪɚɧɟɟ, ɠɟɥɚɬɟɥɶɧɵɦ ɜɵɫɬɭɩɚɟɬ ɢɯ ɬɨɱɧɨɟ ɫɨɛɥɸɞɟɧɢɟ; 
ɨɞɧɚɤɨ ɨɧɢ ɤɨɪɪɟɤɬɢɪɭɸɬɫɹ ɜ ɡɚɜɢɫɢɦɨɫɬɢ ɨɬ ɩɨɥɭɱɟɧɧɵɯ ɱɚɫɬɧɵɯ 
ɪɟɡɭɥɶɬɚɬɨɜ ɢ ɨɛɳɟɝɨ ɩɪɨɝɪɟɫɫɚ ɩɪɨɟɤɬɚ;  
– ɮɨɪɦɢɪɨɜɚɧɢɟ ɪɚɫɯɨɞɨɜ ɧɚ ɩɪɨɟɤɬ ɜ ɛɨɥɶɲɟɣ ɫɬɟɩɟɧɢ ɡɚɜɢɫɢɬ ɨɬ 
ɜɵɞɟɥɟɧɧɵɯ ɪɟɫɭɪɫɨɜ ɢ ɜ ɦɟɧɶɲɟɣ ɨɬ ɩɪɨɝɪɟɫɫɚ ɩɪɨɟɤɬɚ;  
– ɨɫɧɨɜɧɨɟ ɨɝɪɚɧɢɱɟɧɢɟ ɫɜɹɡɚɧɨ ɫ ɥɢɦɢɬɢɪɨɜɚɧɧɵɦ ɢɫɩɨɥɶɡɨɜɚɧɢɟɦ 
ɦɨɳɧɨɫɬɟɣ (ɨɛɨɪɭɞɨɜɚɧɢɹ ɢ ɫɩɟɰɢɚɥɢɫɬɨɜ). 
Ʉ ɨɪɝɚɧɢɡɚɰɢɨɧɧɵɦ ɩɪɨɟɤɬɚɦ ɨɬɧɨɫɹɬ: ɫɨɡɞɚɧɢɟ ɧɨɜɨɝɨ ɩɪɟɞɩɪɢɹɬɢɹ, 
ɩɪɨɜɟɞɟɧɢɟ ɮɨɪɭɦɚ, ɮɨɪɦɢɪɨɜɚɧɢɟ ɢ ɪɟɚɥɢɡɚɰɢɹ ɤɨɧɰɟɩɰɢɢ ɭɩɪɚɜɥɟɧɢɹ, 
ɪɟɮɨɪɦɢɪɨɜɚɧɢɟ ɩɪɟɞɩɪɢɹɬɢɹ. Ɉɫɧɨɜɧɵɟ ɯɚɪɚɤɬɟɪɢɫɬɢɤɢ:  
– ɨɫɧɨɜɧɵɟ ɰɟɥɢ ɩɪɨɟɤɬɚ ɨɩɪɟɞɟɥɹɸɬɫɹ ɡɚɪɚɧɟɟ, ɨɞɧɚɤɨ 
ɤɨɥɢɱɟɫɬɜɟɧɧɵɟ ɢ ɤɚɱɟɫɬɜɟɧɧɵɟ ɪɟɡɭɥɶɬɚɬɵ ɩɪɨɟɤɬɚ ɨɩɪɟɞɟɥɢɬɶ ɬɪɭɞɧɟɟ, ɱɟɦ 
ɜ ɩɟɪɜɵɯ ɞɜɭɯ ɫɥɭɱɚɹɯ, ɩɨɫɤɨɥɶɤɭ ɨɧɢ ɫɜɹɡɚɧɵ ɫ ɨɪɝɚɧɢɡɚɰɢɨɧɧɨɣ 
ɨɩɬɢɦɢɡɚɰɢɟɣ ɫɢɫɬɟɦɵ;  
– ɩɪɨɞɨɥɠɢɬɟɥɶɧɨɫɬɶ ɩɪɨɟɤɬɚ ɢ ɫɪɨɤɢ ɨɩɪɟɞɟɥɹɸɬɫɹ ɡɚɪɚɧɟɟ;  
– ɩɪɟɞɨɫɬɚɜɥɟɧɢɟ ɧɟɨɛɯɨɞɢɦɵɯ ɪɟɫɭɪɫɨɜ ɩɪɨɢɫɯɨɞɢɬ ɩɨ ɦɟɪɟ 
ɜɨɡɦɨɠɧɨɫɬɢ; 
– ɜɫɟ ɜɢɞɵ ɡɚɬɪɚɬ ɧɚ ɩɪɨɟɤɬ ɱɟɬɤɨ ɮɢɤɫɢɪɭɸɬɫɹ ɢ ɩɨɞɜɟɪɝɚɸɬɫɹ 
ɤɨɧɬɪɨɥɸ ɩɨ ɤɪɢɬɟɪɢɸ ɷɤɨɧɨɦɢɱɧɨɫɬɢ, ɩɨɞɜɟɪɝɚɸɬɫɹ ɤɨɪɪɟɤɬɢɪɨɜɤɚɦ ɜ 
ɩɪɨɰɟɫɫɟ ɪɟɚɥɢɡɚɰɢɢ ɩɪɨɟɤɬɚ [18]. 
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Ʉ ɷɤɨɧɨɦɢɱɟɫɤɢɦ ɩɪɨɟɤɬɚɦ ɨɬɧɨɫɹɬ: ɩɪɢɜɚɬɢɡɚɰɢɸ ɩɪɟɞɩɪɢɹɬɢɣ, 
ɜɜɟɞɟɧɢɟ ɧɨɜɨɣ ɫɢɫɬɟɦɵ ɧɚɥɨɝɨɨɛɥɨɠɟɧɢɹ, ɫɨɡɞɚɧɢɟ ɚɭɞɢɬɨɪɫɤɨɣ ɫɢɫɬɟɦɵ, ɢ 
ɬ.ɩ. Ɉɫɧɨɜɧɵɟ ɯɚɪɚɤɬɟɪɢɫɬɢɤɢ:  
– ɰɟɥɶɸ ɞɚɧɧɨɝɨ ɜɢɞɚ ɩɪɨɟɤɬɨɜ ɜɵɫɬɭɩɚɟɬ ɭɥɭɱɲɟɧɢɟ ɷɤɨɧɨɦɢɱɟɫɤɢɯ 
ɩɨɤɚɡɚɬɟɥɟɣ ɞɟɹɬɟɥɶɧɨɫɬɢ, ɱɬɨ ɜɵɡɵɜɚɟɬ ɫɥɨɠɧɨɫɬɢ ɜ ɩɪɨɰɟɫɫɟ ɨɰɟɧɤɢ; 
ɨɫɧɨɜɧɵɟ ɰɟɥɢ ɡɚɪɚɧɟɟ ɧɚɦɟɱɚɸɬɫɹ, ɨɞɧɚɤɨ ɩɨ ɦɟɪɟ ɪɟɚɥɢɡɚɰɢɢ ɩɪɨɟɤɬɚ 
ɬɪɟɛɭɸɬ ɤɨɪɪɟɤɬɢɪɨɜɤɢ;  
– ɬɨɱɧɨ ɬɚɤ ɠɟ ɢ ɫɨ ɫɪɨɤɚɦɢ ɩɪɨɟɤɬɚ; 
– ɧɟɨɛɯɨɞɢɦɵɟ ɪɟɫɭɪɫɵ ɞɥɹ ɪɟɚɥɢɡɚɰɢɢ ɩɪɨɟɤɬɚ ɜɵɞɟɥɹɸɬɫɹ ɩɨ ɦɟɪɟ 
ɧɟɨɛɯɨɞɢɦɨɫɬɢ ɜ ɪɚɦɤɚɯ ɜɨɡɦɨɠɧɨɝɨ;  
– ɜɫɟ ɪɚɫɯɨɞɵ ɡɚɪɚɧɟɟ ɮɨɪɦɢɪɭɸɬɫɹ, ɤɨɧɬɪɨɥɢɪɭɸɬɫɹ ɩɨ ɩɨɤɚɡɚɬɟɥɸ 
ɷɤɨɧɨɦɢɱɧɨɫɬɢ ɢ ɤɨɪɪɟɤɬɢɪɭɸɬɫɹ ɩɨ ɦɟɪɟ ɪɟɚɥɢɡɚɰɢɢ ɩɪɨɟɤɬɚ [10].  
ɋɨɰɢɚɥɶɧɵɟ ɩɪɨɟɤɬɵ (ɫɨɰɢɚɥɶɧɚɹ ɡɚɳɢɬɚ ɧɟɨɛɟɫɩɟɱɟɧɧɵɯ ɫɥɨɟɜ 
ɧɚɫɟɥɟɧɢɹ, ɪɟɮɨɪɦɢɪɨɜɚɧɢɟ ɫɢɫɬɟɦɵ ɡɞɪɚɜɨɨɯɪɚɧɟɧɢɹ, ɫɨɰɢɚɥɶɧɨɝɨ 
ɨɛɟɫɩɟɱɟɧɢɹ, ɩɪɟɨɞɨɥɟɧɢɟ ɩɨɫɥɟɞɫɬɜɢɣ ɫɨɰɢɚɥɶɧɵɯ ɢ ɩɪɢɪɨɞɧɵɯ 
ɩɨɬɪɹɫɟɧɢɣ) ɢɦɟɸɬ ɧɚɢɛɨɥɶɲɭɸ ɫɬɟɩɟɧɶ ɧɟɨɩɪɟɞɟɥɟɧɧɨɫɬɢ ɢ ɫɜɨɸ 
ɫɩɟɰɢɮɢɤɭ:  
– ɰɟɥɢ, ɱɟɬɤɨ ɧɟ ɫɮɨɪɦɭɥɢɪɨɜɚɧɵ, ɨɧɢ ɬɨɥɶɤɨ ɧɚɦɟɱɚɸɬɫɹ, ɩɪɨɢɫɯɨɞɢɬ 
ɤɨɪɪɟɤɬɢɪɨɜɤɚ ɩɨ ɦɟɪɟ ɞɨɫɬɢɠɟɧɢɹ ɱɚɫɬɧɵɯ ɪɟɡɭɥɶɬɚɬɨɜ, ɤɚɱɟɫɬɜɟɧɧɚɹ ɢ 
ɤɨɥɢɱɟɫɬɜɟɧɧɚɹ ɢɯ ɨɰɟɧɤɚ ɡɚɬɪɭɞɧɟɧɚ; 
– ɫɪɨɤɢ ɪɟɚɥɢɡɚɰɢɢ ɩɪɨɟɤɬɚ ɢ ɟɝɨ ɩɪɨɞɨɥɠɢɬɟɥɶɧɨɫɬɶ ɬɨɥɶɤɨ 
ɧɚɦɟɱɚɸɬɫɹ, ɢɦɟɸɬ ɜɵɫɨɤɭɸ ɡɚɜɢɫɢɦɨɫɬɶ ɨɬ ɜɟɪɨɹɬɧɵɯ ɮɚɤɬɨɪɨɜ, ɜ ɩɪɨɰɟɫɫɟ 
ɪɟɚɥɢɡɚɰɢɢ ɩɪɨɟɤɬɚ ɩɨɞɥɟɠɚɬ ɭɬɨɱɧɟɧɢɸ;  
– ɪɚɫɯɨɞɵ ɧɚ ɪɟɚɥɢɡɚɰɢɸ ɩɪɨɟɤɬɚ, ɜ ɨɫɧɨɜɧɨɦ, ɡɚɜɢɫɹɬ ɨɬ ɛɸɞɠɟɬɧɵɯ 
ɚɫɫɢɝɧɨɜɚɧɢɣ;  
– ɧɟɨɛɯɨɞɢɦɵɟ ɪɟɫɭɪɫɵ ɞɥɹ ɪɟɚɥɢɡɚɰɢɢ ɩɪɨɟɤɬɚ ɜɵɞɟɥɹɸɬɫɹ ɩɨ ɦɟɪɟ 
ɧɟɨɛɯɨɞɢɦɨɫɬɢ ɜ ɪɚɦɤɚɯ ɜɨɡɦɨɠɧɨɝɨ.  
ȼɵɞɟɥɹɸɬ ɞɜɟ ɮɨɪɦɵ ɮɭɧɤɰɢɨɧɢɪɨɜɚɧɢɹ ɩɪɨɟɤɬɨɜ ɜ ɨɪɝɚɧɢɡɚɰɢɢ:  
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– ɫɨɜɦɟɳɟɧɧɚɹ ɩɪɨɟɤɬɧɚɹ ɞɟɹɬɟɥɶɧɨɫɬɶ - ɜɨɡɥɚɝɚɟɬɫɹ ɧɚ ɩɟɪɫɨɧɚɥ, 
ɤɨɬɨɪɵɣ ɭɠɟ ɪɚɛɨɬɚɟɬ ɧɚ ɩɪɟɞɩɪɢɹɬɢɢ ɢ ɜɵɩɨɥɧɹɟɬ ɩɨɦɢɦɨ ɷɬɨɝɨ ɩɪɨɟɤɬɚ 
ɟɳɟ ɞɪɭɝɨɣ ɮɭɧɤɰɢɨɧɚɥ; ɷɬɨɬ ɜɢɞ ɩɪɨɟɤɬɨɜ, ɨɛɵɱɧɨ, ɢɦɟɟɬ ɧɟ ɨɱɟɧɶ ɛɨɥɶɲɭɸ 
ɞɥɢɬɟɥɶɧɨɫɬɶ (ɞɨ 6 ɦɟɫɹɰɟɜ) ɢ ɫɪɟɞɧɢɣ ɭɪɨɜɟɧɶ ɫɥɨɠɧɨɫɬɢ; 
– ɧɟ ɫɨɜɦɟɳёɧɧɚɹ ɩɪɨɟɤɬɧɚɹ ɞɟɹɬɟɥɶɧɨɫɬɶ – ɜɨɡɥɚɝɚɟɬɫɹ ɧɚ ɩɟɪɫɨɧɚɥ, 
ɩɪɢ ɨɞɧɨɜɪɟɦɟɧɧɨɦ ɟɝɨ ɨɫɜɨɛɨɠɞɟɧɢɢ ɨɬ ɪɟɚɥɢɡɚɰɢɢ ɞɪɭɝɢɯ ɮɭɧɤɰɢɨɧɚɥɨɜ, 
ɤɪɨɦɟ ɭɱɚɫɬɢɹ ɜ ɧɨɜɨɦ ɩɪɨɟɤɬɟ ɢ/ɢɥɢ ɩɪɢɜɥɟɤɚɟɬɫɹ ɧɨɜɵɣ ɩɟɪɫɨɧɚɥ ɞɥɹ 
ɪɟɚɥɢɡɚɰɢɢ ɞɚɧɧɨɝɨ ɩɪɨɟɤɬɚ, ɛɟɡ ɩɪɢɜɥɟɱɟɧɢɹ ɤ ɞɪɭɝɢɦ ɮɭɧɤɰɢɹɦ, ɤɪɨɦɟ 
ɩɪɨɟɤɬɧɵɯ; ɷɬɨ, ɨɛɵɱɧɨ, ɞɥɢɬɟɥɶɧɵɟ, ɤɨɦɩɥɟɤɫɧɵɟ ɢ ɫɥɨɠɧɵɟ ɩɪɨɟɤɬɵ 
(ɫɬɪɨɢɬɟɥɶɫɬɜɨ ɧɨɜɵɯ ɩɨɦɟɳɟɧɢɣ, ɫɨɜɟɪɲɟɧɫɬɜɨɜɚɧɢɟ ɨɛɨɪɭɞɨɜɚɧɢɹ). 
ɉɪɨɰɟɫɫ ɪɚɡɪɚɛɨɬɤɢ ɢ ɨɫɭɳɟɫɬɜɥɟɧɢɹ ɩɪɨɟɤɬɚ - ɨɬ ɩɟɪɜɨɧɚɱɚɥɶɧɨɣ 
ɢɞɟɢ ɞɨ ɷɤɫɩɥɭɚɬɚɰɢɢ - ɦɨɠɧɨ ɩɪɟɞɫɬɚɜɢɬɶ ɜ ɜɢɞɟ ɰɢɤɥɚ, ɤɨɬɨɪɵɣ ɫɨɫɬɨɢɬ ɢɡ 
ɬɪɟɯ ɮɚɡ: ɩɪɟɞɢɧɜɟɫɬɢɰɢɨɧɧɨɣ, ɢɧɜɟɫɬɢɰɢɨɧɧɨɣ ɢ ɷɤɫɩɥɭɚɬɚɰɢɨɧɧɨɣ. ɉɪɢ 
ɷɬɨɦ, ɤɚɠɞɚɹ ɢɡ ɷɬɢɯ ɮɚɡ, ɜ ɫɜɨɸ ɨɱɟɪɟɞɶ, ɩɨɞɪɚɡɞɟɥɹɟɬɫɹ ɧɚ ɷɬɚɩɵ, ɩɪɢ ɷɬɨɦ, 
ɧɟɤɨɬɨɪɵɟ ɢɡ ɧɢɯ ɜɤɥɸɱɚɸɬ ɬɚɤɢɟ ɜɢɞɵ ɞɟɹɬɟɥɶɧɨɫɬɢ, ɤɚɤ ɩɪɨɟɤɬɢɪɨɜɚɧɢɟ, 
ɤɨɧɫɭɥɶɬɢɪɨɜɚɧɢɟ ɢ ɩɪɨɢɡɜɨɞɫɬɜɨ.  
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1.3  Ɉɰɟɧɤɚ ɷɮɮɟɤɬɢɜɧɨɫɬɢ ɩɪɨɟɤɬɚ 
 
ɗɮɮɟɤɬɢɜɧɨɫɬɶ ɩɪɟɞɫɬɚɜɥɹɟɬ ɫɨɛɨɣ ɨɬɧɨɫɢɬɟɥɶɧɵɣ ɷɮɮɟɤɬ, 
ɪɟɡɭɥɶɬɚɬɢɜɧɨɫɬɶ ɨɩɟɪɚɰɢɣ, ɩɪɨɰɟɫɫɚ, ɩɪɨɟɤɬɚ, ɤɨɬɨɪɵɣ ɦɨɠɧɨ ɨɩɪɟɞɟɥɢɬɶ, 
ɤɚɤ ɨɬɧɨɲɟɧɢɟ ɪɟɡɭɥɶɬɚɬɚ ɩɨ ɩɪɨɟɤɬɭ ɤ ɡɚɬɪɚɬɚɦ, ɪɚɫɯɨɞɚɦ, ɤɨɬɨɪɵɟ 
ɨɛɟɫɩɟɱɢɥɢ ɟɝɨ ɩɨɥɭɱɟɧɢɟ.  
Ɋɚɡɪɚɛɨɬɤɭ ɢ ɜɜɟɞɟɧɢɟ ɜ ɩɪɨɢɡɜɨɞɫɬɜɨ ɧɨɜɨɝɨ ɜɢɞɚ ɩɪɨɞɭɤɰɢɢ ɦɨɠɧɨ 
ɪɚɫɫɦɚɬɪɢɜɚɬɶ ɱɟɪɟɡ ɢɧɜɟɫɬɢɰɢɨɧɧɵɣ ɩɪɨɟɤɬ.  
ɗɮɮɟɤɬɢɜɧɨɫɬɶ ɢɧɜɟɫɬɢɰɢɨɧɧɨɝɨ ɩɪɨɟɤɬɚ – ɩɨɤɚɡɚɬɟɥɶ, ɤɨɬɨɪɵɣ 
ɨɬɨɛɪɚɠɚɟɬ ɫɨɨɬɜɟɬɫɬɜɢɟ ɩɪɨɟɤɬɚ ɰɟɥɹɦ ɢ ɢɧɬɟɪɟɫɚɦ ɟɝɨ ɭɱɚɫɬɧɢɤɨɜ. 
ɋɨɝɥɚɫɧɨ ɡɚɤɨɧɨɞɚɬɟɥɶɫɬɜɭ ɊɎ, ɩɪɨɜɨɞɢɬɶ ɨɰɟɧɤɭ ɷɮɮɟɤɬɢɜɧɨɫɬɢ 
ɢɧɜɟɫɬɢɰɢɨɧɧɵɯ ɩɪɨɟɤɬɨɜ ɧɟ ɨɛɹɡɚɬɟɥɶɧɨ, ɧɨ ɜɫɟ ɢɧɜɟɫɬɨɪɵ ɡɚɢɧɬɟɪɟɫɨɜɚɧɵ 
ɜ ɩɨɥɭɱɟɧɢɢ ɩɪɢɛɵɥɢ, ɫɧɢɠɟɧɢɢ ɪɢɫɤɚ ɩɨɬɟɪɢ ɜɥɨɠɟɧɧɵɯ ɫɪɟɞɫɬɜ ɢ ɩɨɷɬɨɦɭ 
ɩɪɨɢɡɜɨɞɹɬ ɨɰɟɧɤɭ ɷɮɮɟɤɬɢɜɧɨɫɬɢ.  
Ɉɛɳɭɸ ɷɮɮɟɤɬɢɜɧɨɫɬɶ ɢɧɜɟɫɬɢɰɢɨɧɧɵɯ ɩɪɨɟɤɬɨɜ ɨɰɟɧɢɜɚɸɬ ɫ ɰɟɥɶɸ 
ɨɩɪɟɞɟɥɟɧɢɹ ɩɨɬɟɧɰɢɚɥɶɧɨɣ ɩɪɢɜɥɟɤɚɬɟɥɶɧɨɫɬɢ ɩɪɨɟɤɬɚ ɞɥɹ ɜɫɟɯ ɭɱɚɫɬɧɢɤɨɜ 
ɢ ɩɨɢɫɤɚ ɜɨɡɦɨɠɧɵɯ ɢɧɜɟɫɬɨɪɨɜ [19].  
Ɍɚɤɢɦ ɨɛɪɚɡɨɦ, ɨɫɧɨɜɧɵɦɢ ɰɟɥɹɦɢ ɨɰɟɧɤɢ ɷɮɮɟɤɬɢɜɧɨɫɬɢ ɩɪɨɟɤɬɚ 
ɹɜɥɹɸɬɫɹ:  
– ɨɰɟɧɤɚ ɭɪɨɜɧɹ ɩɪɢɜɥɟɤɚɬɟɥɶɧɨɫɬɢ ɩɪɨɟɤɬɚ ɞɥɹ ɜɫɟɯ ɜɨɡɦɨɠɧɵɯ 
ɭɱɚɫɬɧɢɤɨɜ; 
 – ɩɨɢɫɤ ɢɫɬɨɱɧɢɤɨɜ ɮɢɧɚɧɫɢɪɨɜɚɧɢɹ ɩɪɨɟɤɬɚ. 
ɇɚɢɛɨɥɟɟ ɜɚɠɧɵɦ ɜɵɫɬɭɩɚɟɬ ɨɩɪɟɞɟɥɟɧɢɟ ɷɮɮɟɤɬɢɜɧɨɫɬɢ ɭɱɚɫɬɢɹ ɜ 
ɩɪɨɟɤɬɟ, ɤɨɬɨɪɭɸ ɩɪɨɢɡɜɨɞɹɬ ɞɥɹ ɩɪɨɜɟɪɤɢ ɜɨɡɦɨɠɧɨɫɬɢ ɪɟɚɥɢɡɚɰɢɢ ɩɪɨɟɤɬɚ 
ɢ ɜɵɹɜɥɟɧɢɹ ɡɚɢɧɬɟɪɟɫɨɜɚɧɧɵɯ ɥɢɰ. Ɍɚɤɚɹ ɨɰɟɧɤɚ ɜɤɥɸɱɚɟɬ:  
– ɷɮɮɟɤɬɢɜɧɨɫɬɶ ɞɥɹ ɩɪɟɞɩɪɢɹɬɢɣ, ɤɨɬɨɪɵɟ ɩɪɢɧɢɦɚɸɬ ɭɱɚɫɬɢɟ ɜ 
ɪɚɡɪɚɛɨɬɤɟ ɢ ɪɟɚɥɢɡɚɰɢɢ ɩɪɨɟɤɬɚ;  
– ɷɮɮɟɤɬɢɜɧɨɫɬɶ ɞɥɹ ɚɤɰɢɨɧɟɪɨɜ, ɷɮɮɟɤɬɢɜɧɨɫɬɶ ɩɪɢ ɜɥɨɠɟɧɢɢ 
ɫɪɟɞɫɬɜ ɜ ɚɤɰɢɢ ɩɪɟɞɩɪɢɹɬɢɹ; 
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– ɷɮɮɟɤɬɢɜɧɨɫɬɶ ɭɱɚɫɬɢɹ ɜ ɩɪɨɟɤɬɟ ɫɬɪɭɤɬɭɪ ɛɨɥɟɟ ɜɵɫɨɤɨɝɨ ɭɪɨɜɧɹ ɩɨ 
ɨɬɧɨɲɟɧɢɸ ɤ ɩɪɟɞɩɪɢɹɬɢɹɦ-ɭɱɚɫɬɧɢɤɚɦ, ɜɤɥɸɱɚɹ ɨɰɟɧɤɭ ɪɟɝɢɨɧɚɥɶɧɨɣ 
ɷɮɮɟɤɬɢɜɧɨɫɬɢ ɨɬɞɟɥɶɧɵɯ ɪɟɝɢɨɧɨɜ ɢɥɢ ɜɫɟɣ ɊɎ, ɞɥɹ ɨɬɞɟɥɶɧɵɯ ɨɬɪɚɫɥɟɣ, 
ɩɪɟɞɩɪɢɹɬɢɣ, ɯɨɥɞɢɧɝɨɜ;  
– ɷɮɮɟɤɬɢɜɧɨɫɬɶ ɭɱɚɫɬɢɹ ɝɨɫɭɞɚɪɫɬɜɚ ɜ ɩɪɨɟɤɬɟ, ɫ ɭɱɟɬɨɦ ɜɫɟɯ 
ɜɨɡɦɨɠɧɵɯ ɞɨɯɨɞɨɜ ɢ ɪɚɫɯɨɞɨɜ ɜɫɟɯ ɭɪɨɜɧɟɣ ɛɸɞɠɟɬɨɜ [12]. 
ɉɨɢɫɤ ɪɟɲɟɧɢɹ, ɤɨɬɨɪɨɟ ɭɞɨɜɥɟɬɜɨɪɹɟɬ ɜɫɟɯ ɩɨɬɟɧɰɢɚɥɶɧɵɯ 
ɭɱɚɫɬɧɢɤɨɜ ɩɪɨɟɤɬɚ ɜɨɡɦɨɠɧɨ ɬɨɥɶɤɨ ɩɪɢ ɭɫɥɨɜɢɢ, ɱɬɨ ɩɪɨɟɤɬ ɢɦɟɟɬ ɜɵɫɨɤɢɟ 
ɩɨɤɚɡɚɬɟɥɢ ɷɮɮɟɤɬɢɜɧɨɫɬɢ ɫ ɬɨɱɤɢ ɡɪɟɧɢɹ ɜɫɟɯ ɭɱɚɫɬɧɢɤɨɜ, ɢ ɜɵɝɨɞɟɧ ɜɫɟɦ. 
Ɉɰɟɧɤɚ ɷɮɮɟɤɬɢɜɧɨɫɬɢ ɩɪɨɟɤɬɚ ɛɚɡɢɪɭɟɬɫɹ ɧɚ ɫɨɩɨɫɬɚɜɥɟɧɢɢ ɡɚɬɪɚɬ ɢ 
ɪɟɡɭɥɶɬɚɬɨɜ, ɧɨ ɜ ɡɚɜɢɫɢɦɨɫɬɢ ɨɬ ɜɢɞɚ ɷɮɮɟɤɬɢɜɧɨɫɬɢ ɢɫɩɨɥɶɡɭɸɬɫɹ ɪɚɡɧɵɟ 
ɩɨɞɯɨɞɵ ɤ ɨɰɟɧɤɟ ɢ ɟɟ ɫɨɫɬɚɜɭ. Ɉɫɧɨɜɧɵɟ ɨɬɥɢɱɢɹ ɫɨɫɬɨɹɬ ɜ ɢɫɯɨɞɧɵɯ 
ɩɚɪɚɦɟɬɪɚɯ, ɧɚ ɨɫɧɨɜɟ ɤɨɬɨɪɵɯ ɮɨɪɦɢɪɭɸɬɫɹ ɮɢɧɚɧɫɨɜɵɟ ɩɨɬɨɤɢ ɩɨ ɩɪɨɟɤɬɭ 
ɜ ɡɚɜɢɫɢɦɨɫɬɢ ɨɬ ɜɢɞɚ ɷɮɮɟɤɬɢɜɧɨɫɬɢ. Ⱦɪɭɝɢɦɢ ɫɥɨɜɚɦɢ, ɤɨɦɩɥɟɤɫɧɚɹ ɢ 
ɜɡɚɢɦɨɫɜɹɡɚɧɧɚɹ ɫɢɫɬɟɦɚ ɩɚɪɚɦɟɬɪɨɜ ɩɪɨɟɤɬɚ ɪɟɚɥɢɡɭɟɬɫɹ ɱɟɪɟɡ ɟɞɢɧɭɸ ɩɨ 
ɷɤɨɧɨɦɢɱɟɫɤɨɣ ɩɪɢɪɨɞɟ ɩɨɤɚɡɚɬɟɥɟɣ ɷɮɮɟɤɬɢɜɧɨɫɬɶ, ɤɨɬɨɪɚɹ ɡɚɜɢɫɢɬ ɨɬ 
ɨɛɥɚɫɬɢ ɢɯ ɩɪɢɦɟɧɟɧɢɹ ɜ ɬɨɣ ɷɤɨɧɨɦɢɱɟɫɤɨɣ ɫɪɟɞɟ, ɤɨɬɨɪɭɸ ɨɧɢ ɞɨɥɠɧɵ 
ɯɚɪɚɤɬɟɪɢɡɨɜɚɬɶ. ɂɫɤɥɸɱɟɧɢɟɦ ɹɜɥɹɸɬɫɹ ɩɨɤɚɡɚɬɟɥɢ ɨɛɳɟɫɬɜɟɧɧɨɣ 
ɷɮɮɟɤɬɢɜɧɨɫɬɢ. Ɉɱɟɧɶ ɱɚɫɬɨ ɧɟɬ ɜɨɡɦɨɠɧɨɫɬɢ ɨɰɟɧɢɬɶ ɜɧɟɲɧɢɟ ɷɮɮɟɤɬɵ ɜ 
ɞɟɧɟɠɧɨɦ ɜɵɪɚɠɟɧɢɢ. ɂɧɨɝɞɚ, ɤɨɝɞɚ ɷɬɢ ɷɮɮɟɤɬɵ ɨɱɟɧɶ ɫɭɳɟɫɬɜɟɧɧɵ, 
ɢɫɩɨɥɶɡɭɟɬɫɹ ɬɨɥɶɤɨ ɤɚɱɟɫɬɜɟɧɧɚɹ ɨɰɟɧɤɚ ɢɯ ɜɥɢɹɧɢɹ [1]. 
ɉɨɤɚɡɚɬɟɥɢ, ɤɨɬɨɪɵɟ ɢɫɩɨɥɶɡɭɸɬ ɞɥɹ ɨɰɟɧɤɢ ɷɮɮɟɤɬɢɜɧɨɫɬɢ ɩɪɨɟɤɬɚ, ɜ 
ɡɚɜɢɫɢɦɨɫɬɢ ɨɬ ɬɨɝɨ, ɭɱɢɬɵɜɚɟɬɫɹ ɢɥɢ ɧɟɬ ɮɚɤɬɨɪ ɜɪɟɦɟɧɢ, ɦɨɠɧɨ ɪɚɡɞɟɥɢɬɶ 
ɧɚ ɞɜɟ ɝɪɭɩɩɵ: 
– ɨɫɧɨɜɚɧɧɵɟ ɧɚ ɞɢɫɤɨɧɬɢɪɨɜɚɧɧɵɯ ɩɨɤɚɡɚɬɟɥɹɯ; 
– ɨɫɧɨɜɚɧɧɵɟ ɧɚ ɮɚɤɬɢɱɟɫɤɢɯ ɩɨɤɚɡɚɬɟɥɹɯ. 
Ʉ ɩɟɪɜɨɣ ɝɪɭɩɩɟ ɩɨɤɚɡɚɬɟɥɟɣ ɨɬɧɨɫɹɬɫɹ: 
– ɱɢɫɬɚɹ ɩɪɢɜɟɞɟɧɧɚɹ ɫɬɨɢɦɨɫɬɶ (Net Present Value, NPV); 
– ɢɧɞɟɤɫ ɪɟɧɬɚɛɟɥɶɧɨɫɬɢ ɢɧɜɟɫɬɢɰɢɣ (Profitability Index, PI); 
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–ɜɧɭɬɪɟɧɧɹɹ ɧɨɪɦɚ ɩɪɢɛɵɥɢ (Internal Rate of Return, IRR); 
– ɞɢɫɤɨɧɬɢɪɨɜɚɧɧɵɣ ɫɪɨɤ ɨɤɭɩɚɟɦɨɫɬɢ ɢɧɜɟɫɬɢɰɢɣ (Discounted Payback 
Period, DPP). 
ȼɬɨɪɚɹ ɝɪɭɩɩɚ ɜɤɥɸɱɚɟɬ: 
– ɫɪɨɤ ɨɤɭɩɚɟɦɨɫɬɢ ɢɧɜɟɫɬɢɰɢɣ (Payback Period, PP); 
– ɤɨɷɮɮɢɰɢɟɧɬ ɷɮɮɟɤɬɢɜɧɨɫɬɢ ɢɧɜɟɫɬɢɰɢɣ (Accounting Rate of Return, 
ARR). 
Ɋɚɫɫɦɨɬɪɢɦ ɨɫɧɨɜɧɵɟ ɢɞɟɢ, ɤɨɬɨɪɵɟ ɥɟɠɚɬ ɜ ɨɫɧɨɜɟ ɧɚɢɛɨɥɟɟ 
ɩɨɩɭɥɹɪɧɵɯ ɦɟɬɨɞɨɜ ɨɰɟɧɤɢ ɷɮɮɟɤɬɢɜɧɨɫɬɢ ɩɪɨɟɤɬɨɜ, ɧɚ ɨɫɧɨɜɟ 
ɩɪɟɞɫɬɚɜɥɟɧɧɵɯ ɩɨɤɚɡɚɬɟɥɟɣ. 
Ɇɟɬɨɞ ɪɚɫɱɟɬɚ ɱɢɫɬɨɣ ɩɪɢɜɟɞɟɧɧɨɣ ɫɬɨɢɦɨɫɬɢ. 
Ⱦɚɧɧɵɣ ɦɟɬɨɞ ɛɚɡɢɪɭɟɬɫɹ ɧɚ ɫɪɚɜɧɟɧɢɢ ɜɟɥɢɱɢɧɵ ɧɚɱɚɥɶɧɵɯ 
ɢɧɜɟɫɬɢɰɢɣ (IC) ɫ ɨɛɳɟɣ ɫɭɦɦɨɣ ɞɢɫɤɨɧɬɢɪɨɜɚɧɧɵɯ ɱɢɫɬɵɯ ɞɟɧɟɠɧɵɯ 
ɞɨɯɨɞɨɜ, ɤɨɬɨɪɵɟ ɩɨɥɭɱɟɧɵ ɧɚ ɨɫɧɨɜɟ ɷɬɢɯ ɢɧɜɟɫɬɢɰɢɣ. ȼ ɫɜɹɡɢ ɫ ɬɟɦ, ɱɬɨ 
ɞɨɯɨɞɵ ɪɚɫɩɪɟɞɟɥɟɧɵ ɜɨ ɜɪɟɦɟɧɢ, ɢɯ ɧɟɨɛɯɨɞɢɦɨ ɞɢɫɤɨɧɬɢɪɨɜɚɬɶ ɩɪɢ 
ɩɨɦɨɳɢ ɫɬɚɜɤɢ ȿ, ɤɨɬɨɪɚɹ ɭɫɬɚɧɚɜɥɢɜɚɟɬɫɹ ɚɧɚɥɢɬɢɤɨɦ (ɢɧɜɟɫɬɨɪɨɦ) 
ɫɚɦɨɫɬɨɹɬɟɥɶɧɨ ɫ ɭɱɟɬɨɦ ɟɠɟɝɨɞɧɨɝɨ ɩɪɨɰɟɧɬɚ ɜɨɡɜɪɚɬɚ, ɤɨɬɨɪɵɣ ɨɧ ɯɨɱɟɬ 
ɢɥɢ ɞɨɥɠɟɧ ɩɨɥɭɱɚɬɶ ɧɚ ɢɧɜɟɫɬɢɪɭɟɦɵɣ ɢɦ ɤɚɩɢɬɚɥ. 
ɉɨɤɚɡɚɬɟɥɶ NPV ɨɬɨɛɪɚɠɚɟɬ ɩɥɚɧɨɜɭɸ ɨɰɟɧɤɭ ɢɡɦɟɧɟɧɢɹ 
ɷɤɨɧɨɦɢɱɟɫɤɨɝɨ ɩɨɬɟɧɰɢɚɥɚ ɩɪɟɞɩɪɢɹɬɢɹ ɩɪɢ ɭɫɥɨɜɢɢ ɪɟɚɥɢɡɚɰɢɢ 
ɚɧɚɥɢɡɢɪɭɟɦɨɝɨ ɩɪɨɟɤɬɚ.  
Ʉɨɷɮɮɢɰɢɟɧɬ ɞɢɫɤɨɧɬɢɪɨɜɚɧɢɹ ɪɚɫɫɱɢɬɵɜɚɟɬɫɹ ɩɨ ɮɨɪɦɭɥɟ 
 𝑉𝑡  = ଵሺଵ+Eሻ𝑡,                                                                                                    
(1) 
 
ɝɞɟ ȿ – ɫɬɚɜɤɚ ɞɢɫɤɨɧɬɢɪɨɜɚɧɢɹ; 
 28 
 
t  ɩɟɪɢɨɞ (ɦɟɫɹɰ, ɝɨɞ), ɤɨɬɨɪɵɣ ɩɨɤɚɡɵɜɚɟɬ ɩɪɨɦɟɠɭɬɨɤ ɜɪɟɦɟɧɢ 
ɦɟɠɞɭ ɧɚɫɬɨɹɳɢɦ ɦɨɦɟɧɬɨɦ ɢ ɦɨɦɟɧɬɨɦ ɩɨɥɭɱɟɧɢɹ ɞɟɧɟɠɧɨɝɨ ɩɨɬɨɤɚ.  
ȼ ɜɢɞɟ ɤɨɷɮɮɢɰɢɟɧɬɚ ɞɢɫɤɨɧɬɢɪɨɜɚɧɢɹ ɨɛɵɱɧɨ ɩɪɢɦɟɧɹɟɬɫɹ, ɢɥɢ 
ɩɪɨɰɟɧɬɧɚɹ ɫɬɚɜɤɚ (ɦɚɬɟɦɚɬɢɱɟɫɤɨɟ ɞɢɫɤɨɧɬɢɪɨɜɚɧɢɟ), ɢɥɢ ɭɱɟɬɧɚɹ ɫɬɚɜɤɚ 
(ɛɚɧɤɨɜɫɤɨɟ ɞɢɫɤɨɧɬɢɪɨɜɚɧɢɟ).  
Ɉɛɳɚɹ ɧɚɤɨɩɥɟɧɧɚɹ ɜɟɥɢɱɢɧɚ ɞɢɫɤɨɧɬɢɪɨɜɚɧɧɵɯ ɩɨɫɬɭɩɥɟɧɢɣ (Present 
Value, PV) ɪɚɫɫɱɢɬɵɜɚɟɬɫɹ ɩɨ ɮɨɪɦɭɥɟ 
 𝑃𝑉 = ∑ 𝑃𝑡ሺଵ+Eሻ𝑡𝑡 ,                                                                                                 
(2) 
 
ɝɞɟ Pt ɞɟɧɟɠɧɵɟ ɩɨɫɬɭɩɥɟɧɢɹ, ɤɨɬɨɪɵɟ ɩɪɨɢɫɯɨɞɹɬ ɩɨ ɩɪɨɟɤɬɭ ɜ ɩɟɪɢɨɞɟ t 
(ɱɢɫɬɵɣ ɞɨɯɨɞ), ɪɭɛ. 
ȼ ɬɨɦ ɫɥɭɱɚɟ, ɟɫɥɢ ɢɧɜɟɫɬɢɰɢɢ ɟɞɢɧɨɪɚɡɨɜɵɟ, ɬɨ ɱɢɫɬɵɣ ɩɪɢɜɟɞɟɧɧɵɣ 
ɷɮɮɟɤɬ (NPV) ɪɚɫɫɱɢɬɵɜɚɟɬɫɹ ɩɨ ɮɨɪɦɭɥɟ 
 𝑁𝑃𝑉 = ∑ 𝑃𝑡ሺଵ+Eሻ𝑡 − 𝐼𝐶𝑡 ,                                                                                     
(3) 
 
ɝɞɟ IC – ɧɚɱɚɥɶɧɵɟ ɢɧɜɟɫɬɢɰɢɨɧɧɵɟ ɜɥɨɠɟɧɢɹ, ɪɭɛ. 
ȼ ɬɨɦ ɫɥɭɱɚɟ, ɟɫɥɢ: 
NPV> 0, ɬɨ ɩɪɨɟɤɬ ɧɟɨɛɯɨɞɢɦɨ ɩɪɢɧɹɬɶ; 
NPV< 0, ɬɨ ɩɪɨɟɤɬ ɧɟɨɛɯɨɞɢɦɨ ɨɬɜɟɪɝɧɭɬɶ; 
NPV = 0, ɬɨ ɩɪɨɟɤɬ ɧɢ ɩɪɢɛɵɥɶɧɵɣ, ɧɢ ɭɛɵɬɨɱɧɵɣ. 
 
ɉɪɢ ɩɪɨɝɧɨɡɢɪɨɜɚɧɢɢ ɞɨɯɨɞɨɜ ɩɨ ɝɨɞɚɦ ɧɟɨɛɯɨɞɢɦɨ ɩɨ ɜɨɡɦɨɠɧɨɫɬɢ 
ɭɱɢɬɵɜɚɬɶ ɜɫɟ ɜɢɞɵ ɩɨɫɬɭɩɥɟɧɢɣ ɤɚɤ ɩɪɨɢɡɜɨɞɫɬɜɟɧɧɨɝɨ, ɬɚɤ ɢ 
ɧɟɩɪɨɢɡɜɨɞɫɬɜɟɧɧɨɝɨ ɯɚɪɚɤɬɟɪɚ, ɤɨɬɨɪɵɟ ɦɨɝɭɬ ɛɵɬɶ ɚɫɫɨɰɢɢɪɨɜɚɧɵ ɫ 
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ɞɚɧɧɵɦ ɩɪɨɟɤɬɨɦ. Ɍɚɤ, ɟɫɥɢ ɩɨ ɨɤɨɧɱɚɧɢɢ ɩɟɪɢɨɞɚ ɪɟɚɥɢɡɚɰɢɢ ɩɪɨɟɤɬɚ 
ɩɥɚɧɢɪɭɟɬɫɹ ɩɨɫɬɭɩɥɟɧɢɟ ɫɪɟɞɫɬɜ ɜ ɜɢɞɟ ɥɢɤɜɢɞɚɰɢɨɧɧɨɣ ɫɬɨɢɦɨɫɬɢ 
ɨɛɨɪɭɞɨɜɚɧɢɹ ɢɥɢ ɜɵɫɜɨɛɨɠɞɟɧɢɹ ɱɚɫɬɢ ɨɛɨɪɨɬɧɵɯ ɫɪɟɞɫɬɜ, ɨɧɢ ɞɨɥɠɧɵ 
ɛɵɬɶ ɭɱɬɟɧɵ ɤɚɤ ɞɨɯɨɞɵ ɫɨɨɬɜɟɬɫɬɜɭɸɳɢɯ ɩɟɪɢɨɞɨɜ [8]. 
ɇɟɨɛɯɨɞɢɦɨ ɨɬɦɟɬɢɬɶ, ɱɬɨ ɩɨɤɚɡɚɬɟɥɶ NPV ɨɬɪɚɠɚɟɬ ɩɪɨɝɧɨɡɧɭɸ 
ɨɰɟɧɤɭ ɢɡɦɟɧɟɧɢɹ ɷɤɨɧɨɦɢɱɟɫɤɨɝɨ ɩɨɬɟɧɰɢɚɥɚ ɩɪɟɞɩɪɢɹɬɢɹ ɜ ɫɥɭɱɚɟ 
ɩɪɢɧɹɬɢɹ ɪɚɫɫɦɚɬɪɢɜɚɟɦɨɝɨ ɩɪɨɟɤɬɚ, ɩɪɢɱɟɦ ɨɰɟɧɤɚ ɞɟɥɚɟɬɫɹ ɧɚ ɦɨɦɟɧɬ 
ɨɤɨɧɱɚɧɢɹ ɩɪɨɟɤɬɚ, ɧɨ ɫ ɩɨɡɢɰɢɢ ɬɟɤɭɳɟɝɨ ɦɨɦɟɧɬɚ ɜɪɟɦɟɧɢ, ɬɨ ɟɫɬɶ ɧɚɱɚɥɚ 
ɩɪɨɟɤɬɚ. ɗɬɨɬ ɩɨɤɚɡɚɬɟɥɶ ɚɞɞɢɬɢɜɟɧ ɜɨ ɜɪɟɦɟɧɧɨɦ ɚɫɩɟɤɬɟ, ɬɨ ɟɫɬɶ, NPV 
ɪɚɡɥɢɱɧɵɯ ɩɪɨɟɤɬɨɜ ɦɨɠɧɨ ɫɭɦɦɢɪɨɜɚɬɶ. ɗɬɨ ɨɱɟɧɶ ɜɚɠɧɨɟ ɫɜɨɣɫɬɜɨ, 
ɜɵɞɟɥɹɸɳɟɟ ɷɬɨɬ ɤɪɢɬɟɪɢɣ ɢɡ ɜɫɟɯ ɨɫɬɚɥɶɧɵɯ ɢ ɩɨɡɜɨɥɹɸɳɟɟ ɢɫɩɨɥɶɡɨɜɚɬɶ 
ɟɝɨ ɜ ɤɚɱɟɫɬɜɟ ɨɫɧɨɜɧɨɝɨ ɩɪɢ ɚɧɚɥɢɡɟ ɨɩɬɢɦɚɥɶɧɨɫɬɢ ɢɧɜɟɫɬɢɰɢɨɧɧɨɝɨ 
ɩɨɪɬɮɟɥɹ. 
Ɋɚɫɱɟɬɚ NPV, ɤɚɤ ɩɪɚɜɢɥɨ, ɞɨɫɬɚɬɨɱɧɨ ɞɥɹ ɩɪɢɧɹɬɢɹ ɪɟɲɟɧɢɣ ɩɨ 
ɩɪɨɟɤɬɭ. ɇɨ ɟɝɨ ɡɧɚɱɟɧɢɟ ɜɵɝɥɹɞɢɬ ɧɟ ɨɱɟɧɶ ɩɨɤɚɡɚɬɟɥɶɧɵɦ, ɢɡ ɧɟɝɨ ɦɨɠɟɬ 
ɛɵɬɶ ɩɨɧɹɬɧɨ, ɱɬɨ ɩɪɨɟɤɬ ɜɵɝɨɞɟɧ ɢ ɩɪɢɜɥɟɤɚɬɟɥɟɧ, ɧɨ ɬɪɭɞɧɨ ɨɰɟɧɢɬɶ — 
ɧɚɫɤɨɥɶɤɨ ɩɪɢɜɥɟɤɚɬɟɥɟɧ. ɉɨɷɬɨɦɭ ɜ ɩɨɦɨɳɶ NPV ɩɪɢɦɟɧɹɸɬ ɫɥɟɞɭɸɳɢɟ 
ɩɨɤɚɡɚɬɟɥɢ Ɇɟɬɨɞ ɢɧɞɟɤɫɚ ɩɪɢɛɵɥɶɧɨɫɬɢ [15]. 
ɗɬɨɬ ɦɟɬɨɞ ɹɜɥɹɟɬɫɹ, ɩɨ ɫɭɬɢ, ɫɥɟɞɫɬɜɢɟɦ ɦɟɬɨɞɚ ɪɚɫɱɟɬɚ NPV. ɂɧɞɟɤɫ 
ɪɟɧɬɚɛɟɥɶɧɨɫɬɢ (PI) ɪɚɫɫɱɢɬɵɜɚɟɬɫɹ ɩɨ ɮɨɪɦɭɥɟ: 
 𝑃𝐼 = ∑ 𝑃𝑡ሺଵ+Eሻ𝑡 ÷ 𝐼𝐶,𝑡                                                                                              
(4) 
 
ɝɞɟ Pt – ɱɢɫɬɵɣ ɞɨɯɨɞ, ɪɭɛ.;  
IC – ɫɬɚɪɬɨɜɵɟ ɢɧɜɟɫɬɢɰɢɢ, ɪɭɛ. 
Ɉɱɟɜɢɞɧɨ, ɱɬɨ ɟɫɥɢ: 
ɊI> 1, ɬɨ ɩɪɨɟɤɬ ɫɥɟɞɭɟɬ ɩɪɢɧɹɬɶ; 
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ɊI< 1, ɬɨ ɩɪɨɟɤɬ ɫɥɟɞɭɟɬ ɨɬɜɟɪɝɧɭɬɶ; 
ɊI = 1, ɬɨ ɩɪɨɟɤɬ ɧɢ ɩɪɢɛɵɥɶɧɵɣ, ɧɢ ɭɛɵɬɨɱɧɵɣ. 
 
ɂɧɞɟɤɫ ɪɟɧɬɚɛɟɥɶɧɨɫɬɢ, ɜ ɨɬɥɢɱɢɟ ɨɬ ɱɢɫɬɨɝɨ ɩɪɢɜɟɞɟɧɧɨɝɨ ɷɮɮɟɤɬɚ, 
ɷɬɨ ɨɬɧɨɫɢɬɟɥɶɧɵɣ ɩɨɤɚɡɚɬɟɥɶ, ɤɨɬɨɪɵɣ ɩɨɤɚɡɵɜɚɟɬ ɧɨɪɦɭ ɞɨɯɨɞɚ ɧɚ 
ɟɞɢɧɢɰɭ ɡɚɬɪɚɬ, ɬɨ ɟɫɬɶ ɷɮɮɟɤɬɢɜɧɨɫɬɶ ɢɧɜɟɫɬɢɰɢɣ – ɱɟɦ ɜɵɲɟ ɡɧɚɱɟɧɢɟ 
ɩɨɤɚɡɚɬɟɥɹ, ɬɟɦ ɛɨɥɶɲɟ ɨɬɞɚɱɚ ɤɚɠɞɨɝɨ ɪɭɛɥɹ, ɜɥɨɠɟɧɧɨɝɨ ɜ ɞɚɧɧɵɣ ɩɪɨɟɤɬ. 
Ⱦɚɧɧɵɣ ɩɨɤɚɡɚɬɟɥɶ ɭɞɨɛɟɧ ɩɪɢ ɜɵɛɨɪɟ ɨɞɧɨɝɨ ɢɡ ɚɥɶɬɟɪɧɚɬɢɜɧɵɯ ɩɪɨɟɤɬɨɜ, ɭ 
ɤɨɬɨɪɵɯ ɡɧɚɱɟɧɢɹ NPV ɢɦɟɸɬ ɩɪɢɦɟɪɧɨ ɨɞɢɧɚɤɨɜɵɣ ɪɚɡɦɟɪ (ɤ ɩɪɢɦɟɪɭ, 
ɟɫɥɢ ɞɜɚ ɩɪɨɟɤɬɚ ɢɦɟɸɬ ɨɞɢɧɚɤɨɜɨɟ ɡɧɚɱɟɧɢɟ NPV, ɧɨ ɪɚɡɧɵɟ ɫɭɦɦɵ 
ɧɚɱɚɥɶɧɵɯ ɢɧɜɟɫɬɢɰɢɣ, ɬɨ ɜɵɝɨɞɧɟɟ ɬɨɬ ɩɪɨɟɤɬ, ɩɪɢ ɤɨɬɨɪɨɦ ɷɮɮɟɤɬɢɜɧɨɫɬɶ 
ɜɥɨɠɟɧɢɣ ɜɵɲɟ) ɢɥɢ ɩɪɢ ɮɨɪɦɢɪɨɜɚɧɢɢ ɩɨɪɬɮɟɥɹ ɢɧɜɟɫɬɢɰɢɣ ɫ 
ɦɚɤɫɢɦɚɥɶɧɵɦ ɫɭɦɦɚɪɧɵɦ ɡɧɚɱɟɧɢɟɦ NPV. 
Ɇɟɬɨɞ ɪɚɫɱɟɬɚ ɜɧɭɬɪɟɧɧɟɣ ɧɨɪɦɵ ɩɪɢɛɵɥɢ ɢɧɜɟɫɬɢɰɢɣ. 
ɉɨɞ ɜɧɭɬɪɟɧɧɟɣ ɧɨɪɦɨɣ ɩɪɢɛɵɥɢ ɢɧɜɟɫɬɢɰɢɣ ɩɪɢɧɹɬɨ ɩɨɞɪɚɡɭɦɟɜɚɬɶ 
ɡɧɚɱɟɧɢɟ ɫɬɚɜɤɢ ɞɢɫɤɨɧɬɢɪɨɜɚɧɢɹ, ɩɪɢ ɤɨɬɨɪɨɦ ɡɧɚɱɟɧɢɟ NPV ɩɪɨɟɤɬɚ ɪɚɜɧɨ 
ɧɭɥɸ. 
ɋɦɵɫɥ ɪɚɫɱɟɬɚ ɞɚɧɧɨɝɨ ɤɨɷɮɮɢɰɢɟɧɬɚ ɜ ɩɪɨɰɟɫɫɟ ɨɰɟɧɤɢ 
ɷɮɮɟɤɬɢɜɧɨɫɬɢ ɩɥɚɧɢɪɭɟɦɵɯ ɤɚɩɢɬɚɥɨɜɥɨɠɟɧɢɣ ɫɨɫɬɨɢɬ ɜ ɫɥɟɞɭɸɳɟɦ: IRR 
ɞɟɦɨɧɫɬɪɢɪɭɟɬ ɦɚɤɫɢɦɚɥɶɧɨ ɜɨɡɦɨɠɧɵɣ ɭɪɨɜɟɧɶ ɪɚɫɯɨɞɨɜ, ɤɨɬɨɪɵɟ ɦɨɠɧɨ 
ɧɚɩɪɚɜɢɬɶ ɧɚ ɪɟɚɥɢɡɚɰɢɸ ɩɪɨɟɤɬɚ. Ʉ ɩɪɢɦɟɪɭ, ɜ ɫɥɭɱɚɟ, ɟɫɥɢ ɩɪɨɟɤɬ 
ɩɨɥɧɨɫɬɶɸ ɮɢɧɚɧɫɢɪɭɟɬɫɹ ɡɚ ɫɱɟɬ ɩɪɢɜɥɟɱɟɧɢɹ ɤɪɟɞɢɬɧɵɯ ɪɟɫɭɪɫɨɜ, ɬɨ 
ɡɧɚɱɟɧɢɟ IRR ɩɨɤɚɡɵɜɚɟɬ ɜɟɪɯɧɸɸ ɝɪɚɧɢɰɭ ɞɨɩɭɫɬɢɦɨɝɨ ɭɪɨɜɧɹ ɫɬɚɜɤɢ ɡɚ 
ɩɨɥɶɡɨɜɚɧɢɟ ɫɪɟɞɫɬɜɚɦɢ, ɩɪɟɜɵɲɟɧɢɟ ɤɨɬɨɪɨɣ ɞɟɥɚɟɬ ɩɪɨɟɤɬ ɭɛɵɬɨɱɧɵɦ 
[23]. 
ɇɚ ɩɪɚɤɬɢɤɟ ɤɚɠɞɚɹ ɤɨɦɩɚɧɢɹ ɞɥɹ ɮɢɧɚɧɫɢɪɨɜɚɧɢɹ ɫɜɨɟɣ ɞɟɹɬɟɥɶɧɨɫɬɢ, 
ɜ ɬɨɦ ɱɢɫɥɟ ɢ ɢɧɜɟɫɬɢɰɢɨɧɧɨɣ, ɢɫɩɨɥɶɡɭɟɬ ɪɚɡɧɵɟ ɢɫɬɨɱɧɢɤɢ. Ɂɚ 
ɢɫɩɨɥɶɡɨɜɚɧɢɟ ɤɚɩɢɬɚɥɚ, ɚɜɚɧɫɢɪɨɜɚɧɧɨɝɨ ɜ ɞɟɹɬɟɥɶɧɨɫɬɶ ɜ ɜɢɞɟ ɮɢɧɚɧɫɨɜɵɯ 
ɪɟɫɭɪɫɨɜ, ɤɨɦɩɚɧɢɹ ɜɵɩɥɚɱɢɜɚɟɬ ɩɪɨɰɟɧɬɵ, ɜɨɡɧɚɝɪɚɠɞɟɧɢɹ, ɞɢɜɢɞɟɧɞɵ, ɬɨ 
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ɟɫɬɶ ɢɦɟɟɬ ɨɩɪɟɞɟɥɟɧɧɵɟ ɨɛɨɫɧɨɜɚɧɧɵɟ ɪɚɫɯɨɞɵ, ɧɟɨɛɯɨɞɢɦɵɣ ɞɥɹ 
ɩɨɞɞɟɪɠɚɧɢɹ ɩɨɬɟɧɰɢɚɥɚ. ɉɨɤɚɡɚɬɟɥɶ, ɤɨɬɨɪɵɣ ɯɚɪɚɤɬɟɪɢɡɭɟɬ ɨɬɧɨɫɢɬɟɥɶɧɵɣ 
ɭɪɨɜɟɧɶ ɷɬɢɯ ɪɚɫɯɨɞɨɜ, ɧɚɡɵɜɚɟɬɫɹ «ɰɟɧɨɣ» ɚɜɚɧɫɢɪɨɜɚɧɧɨɝɨ ɤɚɩɢɬɚɥɚ (CC). 
ɐɟɧɚ ɚɜɚɧɫɢɪɨɜɚɧɧɨɝɨ ɤɚɩɢɬɚɥɚ ɨɬɨɛɪɚɠɚɟɬ ɫɥɨɠɢɜɲɢɣɫɹ ɦɢɧɢɦɭɦ ɜɨɡɜɪɚɬɚ 
ɧɚ ɜɥɨɠɟɧɧɵɣ ɜ ɮɭɧɤɰɢɨɧɢɪɨɜɚɧɢɟ ɩɪɟɞɩɪɢɹɬɢɹ ɤɚɩɢɬɚɥ, ɟɝɨ 
ɪɟɧɬɚɛɟɥɶɧɨɫɬɶ. 
Ɋɚɫɱɟɬ ɞɚɧɧɨɝɨ ɩɨɤɚɡɚɬɟɥɹ ɩɪɨɢɡɜɨɞɢɬɫɹ ɩɨ ɫɪɟɞɧɟɣ ɚɪɢɮɦɟɬɢɱɟɫɤɨɣ 
ɜɡɜɟɲɟɧɧɨɣ. 
ɗɤɨɧɨɦɢɱɟɫɤɢɣ ɫɦɵɫɥ ɞɚɧɧɨɝɨ ɩɨɤɚɡɚɬɟɥɹ ɡɚɤɥɸɱɚɟɬɫɹ ɜ ɬɨɦ, ɱɬɨ 
ɤɨɦɩɚɧɢɹ ɢɦɟɟɬ ɜɨɡɦɨɠɧɨɫɬɶ ɩɪɢɧɢɦɚɬɶ ɪɟɲɟɧɢɹ ɢɧɜɟɫɬɢɰɢɨɧɧɨɝɨ 
ɯɚɪɚɤɬɟɪɚ, ɩɨ ɤɨɬɨɪɵɦ ɭɪɨɜɟɧɶ ɪɟɧɬɚɛɟɥɶɧɨɫɬɢ ɧɟ ɦɟɧɶɲɟ ɬɟɤɭɳɟɝɨ 
ɡɧɚɱɟɧɢɹ ɩɨɤɚɡɚɬɟɥɹ CC. 
ɉɪɚɤɬɢɱɟɫɤɨɟ ɢɫɩɨɥɶɡɨɜɚɧɢɟ ɷɬɨɝɨ ɦɟɬɨɞɚ, ɛɟɡ ɢɫɩɨɥɶɡɨɜɚɧɢɹ 
ɫɩɟɰɢɚɥɶɧɨɝɨ ɮɢɧɚɧɫɨɜɨɝɨ ɤɚɥɶɤɭɥɹɬɨɪɚ, ɨɱɟɧɶ ɫɥɨɠɧɨ. ɉɪɢ ɨɬɫɭɬɫɬɜɢɢ 
ɫɩɟɰɢɚɥɶɧɨɝɨ ɮɢɧɚɧɫɨɜɨɝɨ ɤɚɥɶɤɭɥɹɬɨɪɚ, ɢɫɩɨɥɶɡɭɟɬɫɹ ɦɟɬɨɞ 
ɩɨɫɥɟɞɨɜɚɬɟɥɶɧɵɯ ɢɬɟɪɚɰɢɣ, ɫ ɢɫɩɨɥɶɡɨɜɚɧɢɟɦ ɬɚɛɭɥɢɪɨɜɚɧɧɵɯ ɡɧɚɱɟɧɢɣ 
ɞɢɫɤɨɧɬɢɪɭɸɳɢɯ ɦɧɨɠɢɬɟɥɟɣ. Ⱦɥɹ ɷɬɨɝɨ ɜɵɛɢɪɚɸɬɫɹ ɞɜɚ ɡɧɚɱɟɧɢɹ 
ɤɨɷɮɮɢɰɢɟɧɬɚ ɞɢɫɤɨɧɬɢɪɨɜɚɧɢɹ ȿ1. 
 𝐼𝑅𝑅 = 𝐸ଶ + ∫ሺ𝐸మሻ∫ሺ𝐸మሻ−∫ሺ𝐸భሻ ∗ ሺ𝐸ଵ − 𝐸ଶሻ,                                                               
(5) 
 
ɝɞɟ ȿ1 - ɡɧɚɱɟɧɢɟ ɬɚɛɭɥɢɪɨɜɚɧɧɨɝɨ ɤɨɷɮɮɢɰɢɟɧɬɚ ɞɢɫɤɨɧɬɢɪɨɜɚɧɢɹ, ɩɪɢ 
ɤɨɬɨɪɨɦ f (ȿ1) >0 (f (ȿ1); 
ȿ2 - ɡɧɚɱɟɧɢɟ ɬɚɛɭɥɢɪɨɜɚɧɧɨɝɨ ɤɨɷɮɮɢɰɢɟɧɬɚ ɞɢɫɤɨɧɬɢɪɨɜɚɧɢɹ, ɩɪɢ 
ɤɨɬɨɪɨɦ f (ȿ2) 0). 
Ɍɨɱɧɨɫɬɶ ɜɵɱɢɫɥɟɧɢɣ ɨɛɪɚɬɧɨ ɩɪɨɩɨɪɰɢɨɧɚɥɶɧɚ ɞɥɢɧɟ ɢɧɬɟɪɜɚɥɚ (ȿ1, 
ȿ2), ɚ ɧɚɢɥɭɱɲɚɹ ɚɩɩɪɨɤɫɢɦɚɰɢɹ ɫ ɢɫɩɨɥɶɡɨɜɚɧɢɟɦ ɬɚɛɭɥɢɪɨɜɚɧɧɵɯ 
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ɡɧɚɱɟɧɢɣ ɞɨɫɬɢɝɚɟɬɫɹ ɬɨɝɞɚ, ɤɨɝɞɚ ɞɥɢɧɚ ɢɧɬɟɪɜɚɥɚ ɦɢɧɢɦɚɥɶɧɚ (ɪɚɜɧɚ 1%), 
ɬɨ ɟɫɬɶ ȿ1 ɢ ȿ2 - ɛɥɢɠɚɣɲɢɟ ɞɪɭɝ ɤ ɞɪɭɝɭ ɡɧɚɱɟɧɢɹ ɤɨɷɮɮɢɰɢɟɧɬɚ 
ɞɢɫɤɨɧɬɢɪɨɜɚɧɢɹ, ɭɞɨɜɥɟɬɜɨɪɹɸɳɢɟ ɭɫɥɨɜɢɹɦ (ɜ ɫɥɭɱɚɟ ɢɡɦɟɧɟɧɢɹ ɡɧɚɤɚ 
ɮɭɧɤɰɢɢ ɫ "+" ɧɚ "-"). 
ȿ1 - ɡɧɚɱɟɧɢɟ ɬɚɛɭɥɢɪɨɜɚɧɧɨɝɨ ɤɨɷɮɮɢɰɢɟɧɬɚ ɞɢɫɤɨɧɬɢɪɨɜɚɧɢɹ, 
ɦɢɧɢɦɢɡɢɪɭɸɳɟɟ ɩɨɥɨɠɢɬɟɥɶɧɨɟ ɡɧɚɱɟɧɢɟ ɩɨɤɚɡɚɬɟɥɹ NPV, ɬɨ ɟɫɬɶ f (ȿ1) 
=minr {f (ȿ) >0}; 
ȿ2 - ɡɧɚɱɟɧɢɟ ɬɚɛɭɥɢɪɨɜɚɧɧɨɝɨ ɤɨɷɮɮɢɰɢɟɧɬɚ ɞɢɫɤɨɧɬɢɪɨɜɚɧɢɹ, 
ɦɚɤɫɢɦɢɡɢɪɭɸɳɟɟ ɨɬɪɢɰɚɬɟɥɶɧɨɟ ɡɧɚɱɟɧɢɟ ɩɨɤɚɡɚɬɟɥɹ NPV, ɬɨ ɟɫɬɶ f (ȿ2) 
=maxr {f (ȿ). 
ɉɭɬɟɦ ɜɡɚɢɦɧɵɯ ɡɚɦɟɧɵ ɤɨɷɮɮɢɰɢɟɧɬɨɜ ȿ1 ɢ ȿ2 ɚɧɚɥɨɝɢɱɧɵɟ ɭɫɥɨɜɢɹ 
ɜɵɩɢɫɵɜɚɸɬɫɹ ɞɥɹ ɫɢɬɭɚɰɢɢ, ɤɨɝɞɚ ɮɭɧɤɰɢɹ ɦɟɧɹɟɬ ɡɧɚɤ ɫ «-» ɧɚ «+». 
Ɍɚɤɢɦ ɨɛɪɚɡɨɦ, ɞɥɹ ɩɨɜɵɲɟɧɢɹ ɷɮɮɟɤɬɢɜɧɨɫɬɢ ɞɟɹɬɟɥɶɧɨɫɬɢ 
ɤɨɦɩɚɧɢɣ, ɞɥɹ ɫɨɯɪɚɧɟɧɢɹ ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɢ ɧɚ ɫɨɜɪɟɦɟɧɧɨɦ ɷɬɚɩɟ 
ɧɟɨɛɯɨɞɢɦɨ ɪɚɫɲɢɪɹɬɶ ɚɫɫɨɪɬɢɦɟɧɬ ɩɪɟɞɥɚɝɚɟɦɵɯ ɬɨɜɚɪɨɜ ɢ ɭɫɥɭɝ. 
ȼɧɟɞɪɟɧɢɟ ɧɨɜɵɯ ɬɨɜɚɪɨɜ ɢ ɭɫɥɭɝ ɰɟɥɟɫɨɨɛɪɚɡɧɨ ɪɚɫɫɦɚɬɪɢɜɚɬɶ ɫ ɬɨɱɤɢ 
ɡɪɟɧɢɹ ɩɪɨɟɤɬɧɨɝɨ ɭɩɪɚɜɥɟɧɢɹ, ɱɬɨ ɩɨɡɜɨɥɢɬ ɫɮɨɪɦɢɪɨɜɚɬɶ ɤɨɦɩɥɟɤɫɧɵɣ 
ɩɨɞɯɨɞ ɤ ɢɯ ɜɧɟɞɪɟɧɢɸ. ɉɪɨɟɤɬ ɜɧɟɞɪɟɧɢɹ ɧɨɜɵɯ ɬɨɜɚɪɨɜ ɢ ɭɫɥɭɝ ɦɨɠɧɨ 
ɪɚɫɫɦɚɬɪɢɜɚɬɶ ɤɚɤ ɢɧɜɟɫɬɢɰɢɨɧɧɵɣ ɩɪɨɟɤɬ, ɤɨɬɨɪɵɣ ɢɦɟɟɬ ɨɩɪɟɞɟɥɟɧɧɵɟ 
ɫɬɚɞɢɢ ɠɢɡɧɟɧɧɨɝɨ ɰɢɤɥɚ ɢ ɫɩɟɰɢɮɢɱɟɫɤɢɟ ɦɟɬɨɞɵ ɨɰɟɧɤɢ ɟɝɨ 
ɷɮɮɟɤɬɢɜɧɨɫɬɢ.  
ɇɚ ɫɥɟɞɭɸɳɟɦ ɷɬɚɩɟ ɪɚɛɨɬɵ ɧɟɨɛɯɨɞɢɦɨ ɩɪɨɜɟɫɬɢ ɚɧɚɥɢɡ ɞɟɹɬɟɥɶɧɨɫɬɢ 




2 ɏɚɪɚɤɬɟɪɢɫɬɢɤɚ ɞɟяɬɟɥɶɧɨɫɬɢ ɦɚɝɚɡɢɧɚ «ɂɡ ɂɄȿȺ» 
 
2.1  ɗɤɨɧɨɦɢɱɟɫɤɚя ɢ ɨɪɝɚɧɢɡɚɰɢɨɧɧɨ - ɭɩɪɚɜɥɟɧɱɟɫɤɚя 
ɯɚɪɚɤɬɟɪɢɫɬɢɤɚ ɞɟяɬɟɥɶɧɨɫɬɢ ɩɪɟɞɩɪɢяɬɢя 
 
ɂɧɞɢɜɢɞɭɚɥɶɧɵɣ ɩɪɟɞɩɪɢɧɢɦɚɬɟɥɶ Ȼɨɤɨɜɚ ɇɚɞɟɠɞɚ ȼɥɚɞɢɦɢɪɨɜɧɚ 
ɞɟɣɫɬɜɭɟɬ ɧɚ ɨɫɧɨɜɚɧɢɢ ɈȽɊɇɂɉ 311246813600159, ɂɇɇ 246313496903, 
ɢɦɟɧɭɟɦɵɣ ɜ ɞɚɥɶɧɟɣɲɟɦ ɂɉ Ȼɨɤɨɜɚ ɇ. ȼ. 
Ɏɚɤɬɢɱɟɫɤɢɣ ɢ ɸɪɢɞɢɱɟɫɤɢɣ ɚɞɪɟɫ ɂɉ Ȼɨɤɨɜɚ ɇ.ȼ. 660074, ɝ. 
Ʉɪɚɫɧɨɹɪɫɤ, ɭɥ. Ɍɟɥɟɜɢɡɨɪɧɚɹ1, ɫɬɪ. 37, ɬɟɥ.: +7 (391) 2902526,  
email:zakaz@ikea24.su. 
Ɉɮɢɰɢɚɥɶɧɵɣ ɫɚɣɬ ɤɨɦɩɚɧɢɢ – www.dostavka-krasnoyarsk.ru/ 
Ɉɫɧɨɜɧɵɦ ɜɢɞɨɦ ɞɟɹɬɟɥɶɧɨɫɬɢ ɩɪɟɞɩɪɢɹɬɢɹ ɂɉ Ȼɨɤɨɜɚ ɇ. ȼ. ɹɜɥɹɟɬɫɹ 
ɪɨɡɧɢɱɧɚɹ ɬɨɪɝɨɜɥɹ ɦɟɛɟɥɶɸ ɢ ɬɨɜɚɪɚɦɢ ɞɥɹ ɞɨɦɚ.  
Ɉɫɧɨɜɧɨɣ ɰɟɥɶɸ ɪɚɛɨɬɵ ɂɉ Ȼɨɤɨɜɚ ɇ. ȼ. ɹɜɥɹɟɬɫɹ ɩɨɥɭɱɟɧɢɟ ɩɪɢɛɵɥɢ, 
ɤɚɤ ɤɥɸɱɟɜɨɣ ɩɨɤɚɡɚɬɟɥɶ ɩɪɟɞɩɪɢɹɬɢɹ. 
Ɋɨɫɬ ɩɪɢɛɵɥɢ ɧɚ ɞɚɧɧɨɦ ɩɪɟɞɩɪɢɹɬɢɢ ɨɛɭɫɥɚɜɥɢɜɚɟɬɫɹ ɫɥɟɞɭɸɳɢɦɢ 
ɮɚɤɬɨɪɚɦɢ: 
– ɩɨɡɢɰɢɹ ɧɚ ɪɵɧɤɟ, ɫɜɹɡɚɧɧɚɹ ɫ ɠɟɥɚɧɢɟɦ ɪɵɧɨɱɧɨɝɨ ɥɢɞɟɪɫɬɜɚ; 
– ɩɭɛɥɢɱɧɚɹ ɨɬɜɟɬɫɬɜɟɧɧɨɫɬɶ ɢ ɢɦɢɞɠ ɨɪɝɚɧɢɡɚɰɢɢ; 
– ɜɵɫɨɤɢɣ ɭɪɨɜɟɧɶ ɬɪɭɞɚ; 
– ɦɢɧɢɦɢɡɚɰɢɹ ɢɡɞɟɪɠɟɤ ɢ ɬ.ɞ. 
Ʉ ɨɫɧɨɜɧɵɦ ɬɨɪɝɨɜɵɦ ɮɭɧɤɰɢɹɦ ɩɪɟɞɩɪɢɹɬɢɹ ɂɉ Ȼɨɤɨɜɚ ɇ. ȼ. ɫɥɟɞɭɟɬ 
ɨɬɧɟɫɬɢ: 
– ɪɟɤɥɚɦɢɪɨɜɚɧɢɟ ɬɨɜɚɪɨɜ ɢ ɭɫɥɭɝ; 
– ɨɤɚɡɚɧɢɟ ɬɨɪɝɨɜɵɯ ɭɫɥɭɝ ɩɨɤɭɩɚɬɟɥɹɦ; 
– ɫɨɫɬɚɜɥɟɧɢɟ ɡɚɹɜɨɤ ɧɚ ɡɚɜɨɡ ɬɨɜɚɪɨɜ; 
– ɮɨɪɦɢɪɨɜɚɧɢɟ ɚɫɫɨɪɬɢɦɟɧɬɚ ɬɨɜɚɪɨɜ. 
ɂɉ Ȼɨɤɨɜɚ ɇ. ȼ. ɨɛɹɡɚɧɨ: 
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– ɜɵɩɨɥɧɹɬɶ ɨɛɹɡɚɬɟɥɶɫɬɜɚ, ɜɵɬɟɤɚɸɳɢɟ ɢɡ ɡɚɤɨɧɨɞɚɬɟɥɶɫɬɜɚ ɊɎ ɢ 
ɡɚɤɥɸɱɟɧɧɵɯ ɢɦ ɞɨɝɨɜɨɪɨɜ; 
– ɡɚɤɥɸɱɚɬɶ ɬɪɭɞɨɜɵɟ ɞɨɝɨɜɨɪɚ; 
– ɩɨɥɧɨɫɬɶɸ ɢ ɜ ɫɪɨɤ ɪɚɫɫɱɢɬɵɜɚɬɶɫɹ ɫ ɪɚɛɨɬɧɢɤɚɦɢ ɩɪɟɞɩɪɢɹɬɢɹ ɩɨ 
ɡɚɪɚɛɨɬɧɨɣ ɩɥɚɬɟ ɢ ɫɨɰɢɚɥɶɧɵɦ ɩɨɫɨɛɢɹɦ; 
– ɫɜɨɟɜɪɟɦɟɧɧɨ ɩɪɟɞɨɫɬɚɜɥɹɬɶ ɞɟɤɥɚɪɚɰɢɸ ɨ ɞɨɯɨɞɚɯ ɢ ɛɭɯɝɚɥɬɟɪɫɤɭɸ 
ɨɬɱɟɬɧɨɫɬɶ; 
– ɭɩɥɚɱɢɜɚɬɶ ɧɚɥɨɝɢ ɜ ɫɨɨɬɜɟɬɫɬɜɢɢ ɫ ɧɚɥɨɝɨɜɵɦ ɡɚɤɨɧɨɞɚɬɟɥɶɫɬɜɨɦ. 
ȼ ɧɚɫɬɨɹɳɟɟ ɜɪɟɦɹ ɂɉ Ȼɨɤɨɜɚ ɇ. ȼ. ɨɫɭɳɟɫɬɜɥɹɟɬ ɫɜɨɸ ɞɟɹɬɟɥɶɧɨɫɬɶ ɜ 
ɪɚɦɤɚɯ ɬɨɪɝɨɜɵɯ ɰɟɧɬɪɨɜ. 
Ɋɟɠɢɦ ɪɚɛɨɬɵ ɩɟɪɫɨɧɚɥɚ ɜ ɬɨɪɝɨɜɵɯ ɚɪɟɧɞɭɟɦɵɯ ɡɚɥɚɯ, 
ɭɫɬɚɧɚɜɥɢɜɚɟɬɫɹ ɜ ɫɜɹɡɢ ɫ ɪɟɠɢɦɨɦ ɪɚɛɨɬɵ ɬɨɪɝɨɜɵɯ ɰɟɧɬɪɨɜ. 
Ⱦɢɪɟɤɬɨɪ ɂɉ Ȼɨɤɨɜɚ ɇ. ȼ. ɪɭɤɨɜɨɞɫɬɜɭɟɬɫɹ ɫɥɟɞɭɸɳɢɦɢ ɜɧɭɬɪɟɧɧɢɦɢ 
ɞɨɤɭɦɟɧɬɚɦɢ: ɫɜɢɞɟɬɟɥɶɫɬɜɨ ɢɧɞɢɜɢɞɭɚɥɶɧɨɝɨ ɩɪɟɞɩɪɢɧɢɦɚɬɟɥɹ, ɩɨɥɨɠɟɧɢɹ 
ɨɛ ɨɩɥɚɬɟ ɬɪɭɞɚ, ɩɪɚɜɢɥɚ ɜɧɭɬɪɟɧɧɟɝɨ ɬɪɭɞɨɜɨɝɨ ɪɚɫɩɨɪɹɞɤɚ, ɬɪɭɞɨɜɵɟ 
ɞɨɝɨɜɨɪɚ ɢ ɬ.ɞ. 
ɉɪɟɞɩɪɢɹɬɢɟ ɂɉ Ȼɨɤɨɜɚ ɇ. ȼ. ɧɟɫɟɬ ɨɬɜɟɬɫɬɜɟɧɧɨɫɬɶ ɩɨ ɫɜɨɢɦ ɞɨɥɝɚɦ ɢ 
ɫɜɨɢɦ ɨɛɹɡɚɬɟɥɶɫɬɜɚɦ ɜɫɟɦ ɩɪɢɧɚɞɥɟɠɚɳɢɦ ɟɦɭ ɢɦɭɳɟɫɬɜɨɦ. 
ɉɪɢɛɵɥɶ ɨɬ ɞɟɹɬɟɥɶɧɨɫɬɢ ɢɫɩɨɥɶɡɭɟɬɫɹ ɧɚ ɜɨɡɦɟɳɟɧɢɟ ɦɚɬɟɪɢɚɥɶɧɵɯ 
ɡɚɬɪɚɬ, ɨɫɭɳɟɫɬɜɥɟɧɢɟ ɨɛɹɡɚɬɟɥɶɧɵɯ ɩɥɚɬɟɠɟɣ ɢ ɨɬɱɢɫɥɟɧɢɣ (ɭɩɥɚɬɭ ɧɚɥɨɝɨɜ, 
ɨɩɥɚɬɭ ɬɪɭɞɚ ɪɚɛɨɬɧɢɤɚɦ ɢ ɬ.ɞ.). Ɉɫɬɚɜɲɚɹɫɹ ɱɢɫɬɚɹ ɩɪɢɛɵɥɶ ɧɚɩɪɚɜɥɹɟɬɫɹ 
ɧɚ ɪɚɡɜɢɬɢɟ ɢ ɪɚɫɲɢɪɟɧɢɟ ɩɪɟɞɩɪɢɹɬɢɹ, ɢ ɞɪɭɝɢɟ ɰɟɥɢ ɩɨ ɭɫɦɨɬɪɟɧɢɸ 
ɩɪɟɞɩɪɢɧɢɦɚɬɟɥɹ. 
ɑɢɫɥɟɧɧɨɫɬɶ ɩɟɪɫɨɧɚɥɚ ɂɉ Ȼɨɤɨɜɚ ɇ. ȼ. ɨɩɪɟɞɟɥɹɟɬɫɹ ɢɫɯɨɞɹ ɢɡ 
ɮɭɧɤɰɢɨɧɚɥɶɧɨɣ ɰɟɥɟɫɨɨɛɪɚɡɧɨɫɬɢ; ɨɛɳɚɹ ɱɢɫɥɟɧɧɨɫɬɶ ɪɚɛɨɬɚɸɳɢɯ, 
ɫɨɫɬɚɜɥɹɟɬ     ɱɟɥɨɜɟɤ. 
ɋɢɫɬɟɦɚ ɨɩɥɚɬɵ ɬɪɭɞɚ ɞɥɹ ɩɟɪɫɨɧɚɥɚ ɩɨɫɬɪɨɟɧɚ ɧɚ ɢɫɩɨɥɶɡɨɜɚɧɢɢ 
ɩɨɜɪɟɦɟɧɧɨ ɩɪɟɦɢɚɥɶɧɨɣ ɮɨɪɦɵ. Ɉɩɥɚɬɚ ɬɪɭɞɚ ɪɚɛɨɬɧɢɤɨɜ ɩɨɫɬɪɨɟɧɚ ɧɚ 
ɨɫɧɨɜɟ ɞɨɥɠɧɨɫɬɧɵɯ ɨɤɥɚɞɨɜ ɢ ɡɚɜɢɫɢɬ ɨɬ ɜɟɥɢɱɢɧɵ ɮɚɤɬɢɱɟɫɤɢ 
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ɨɬɪɚɛɨɬɚɧɧɨɝɨ ɜɪɟɦɟɧɢ ɢ ɞɨɫɬɢɠɟɧɢɹ ɤɨɧɟɱɧɵɯ ɪɟɡɭɥɶɬɚɬɨɜ ɞɟɹɬɟɥɶɧɨɫɬɢ 
ɩɪɟɞɩɪɢɹɬɢɹ. 
Ɇɢɫɫɢɹ «ɂɡ ɂɄȿȺ»: ɨɛɟɫɩɟɱɢɬɶ ɞɨɫɬɭɩɧɨɫɬɶ ɬɨɜɚɪɨɜ ɢɡ ɂɄȿȺ 
ɩɨɤɭɩɚɬɟɥɹɦ Ʉɪɚɫɧɨɹɪɫɤɚ. 
Ȼɢɡɧɟɫ-ɢɞɟɹ «ɂɡ ɂɄȿȺ»: ɩɪɟɞɥɚɝɚɬɶ ɲɢɪɨɤɢɣ ɚɫɫɨɪɬɢɦɟɧɬ ɭɞɨɛɧɵɯ ɢ 
ɮɭɧɤɰɢɨɧɚɥɶɧɵɯ ɬɨɜɚɪɨɜ ɞɥɹ ɨɛɭɫɬɪɨɣɫɬɜɚ ɞɨɦɚ ɩɨ ɬɚɤɢɦ ɧɢɡɤɢɦ ɰɟɧɚɦ, 




Ⱦɥɹ ɩɨɜɵɲɟɧɢɹ ɤɥɢɟɧɬɨɨɪɢɟɧɬɢɪɨɜɚɧɧɨɫɬɢ ɫ 1 ɦɚɹ 2017 ɝɨɞɚ ɜ 
ɤɨɦɩɚɧɢɢ ɛɵɥɢ ɜɜɟɞɟɧɵ ɛɨɧɭɫɧɵɟ ɤɚɪɬɵ ɞɥɹ ɩɨɫɬɨɹɧɧɵɯ ɩɨɤɭɩɚɬɟɥɟɣ, ɬɚɤɠɟ 
ɨɧɢ ɩɨɡɜɨɥɢɥɢ ɩɨɜɵɫɢɬɶ ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɶ ɢ ɜɨɡɜɪɚɬ ɤɥɢɟɧɬɨɜ. ȼɫɟ 




Ɍɚɛɥɢɰɚ 2 – ɍɫɥɨɜɢɹ ɭɱɚɫɬɢɹ ɜ ɤɥɭɛɧɨɣ ɩɪɨɝɪɚɦɦɟ «ɂɡ ɂɄȿȺ» 
ɍɪɨɜɟɧɶ ɭɱɚɫɬɢɹ ɜ Ʉɥɭɛɧɨɣ ɩɪɨɝɪɚɦɦɟ Orange Silver Black 
ɇɚɤɨɩɥɟɧɧɚɹ ɫɭɦɦɚ ɩɨɤɭɩɨɤ 1 – 20 000 ɪɭɛ. 20 001 – 100 000 ɪɭɛ. 
ɫɜɵɲɟ 100 000 
ɪɭɛ. 
ɋɬɚɜɤɚ ɧɚɱɢɫɥɟɧɢɹ Ɋɟɝɭɥɹɪɧɵɯ Ȼɨɧɭɫɨɜ ɡɚ 
ɤɚɠɞɵɟ ɩɨɥɧɵɟ 1 000 ɪɭɛ. ɉɨɤɭɩɤɢ ɜ 
ɪɨɡɧɢɰɟ. ɇɚ ɨɮɨɪɦɥɟɧɢɟ ɡɚɤɚɡɨɜ ɧɚɱɢɫɥɟɧɢɟ 
ɛɨɧɭɫɨɜ ɧɟ ɧɚɱɢɫɥɹɟɬɫɹ. 
30 50 70 
ɇɚɱɢɫɥɟɧɢɟ Ȼɨɧɭɫɨɜ ɧɚ Ȼɨɧɭɫɧɵɣ ɫɱɟɬ ɢ 
ɨɩɥɚɬɚ Ȼɨɧɭɫɚɦɢ ɱɚɫɬɢ ɩɨɤɭɩɨɤ ɜ ɪɨɡɧɢɱɧɨɦ 
ɦɚɝɚɡɢɧɟ 
+ + + 
ɉɨɞɬɜɟɪɠɞɟɧɢɟ ɧɚɥɢɱɢɹ ɤɚɪɬɵ ɱɟɪɟɡ ɫɦɫ-ɤɨɞ + + + 
ɋɩɟɰɢɚɥɶɧɵɟ ɩɪɟɞɥɨɠɟɧɢɹ ɧɚ ɬɨɜɚɪɵ, 
ɩɪɟɞɫɬɚɜɥɟɧɧɵɟ ɜ ɪɨɡɧɢɱɧɨɦ ɦɚɝɚɡɢɧɟ + + + 
Ɋɟɡɟɪɜɢɪɨɜɚɧɢɟ ɬɨɜɚɪɚ ɧɚ 1 ɞɟɧɶ + + + 
ɋɪɨɤ ɧɚ ɜɨɡɜɪɚɬ ɢɥɢ ɨɛɦɟɧ ɬɨɜɚɪɚ ɟɫɥɢ ɧɟ 
ɩɨɞɨɲɟɥ 21 ɞɧɟɣ 30 ɞɧɟɣ 60 ɞɧɟɣ 
Ⱦɨɫɬɚɜɤɚ ɩɨ ɫɩɟɰ-ɬɚɪɢɮɚɦ + + + 
ɋɤɢɞɤɚ ɧɚ ɭɫɥɭɝɭ ɫɛɨɪɤɢ 50% + + + 
Ɋɚɫɱɟɬ ɛɨɧɭɫɚɦɢ ɩɪɢ ɩɨɤɭɩɤɟ ɧɟ ɛɨɥɟɟ ɱɟɦ 30% 50% 100% 
ɉɪɢɦɟɧɟɧɢɟ ɤɚɪɬɵ IKEA Family – 
ɇɨɜɨɫɢɛɢɪɫɤ ɢ ɚɤɰɢɣ ɫ ɫɚɣɬɚ ikea.com ɩɪɢ 
ɨɮɨɪɦɥɟɧɢɢ ɡɚɤɚɡɚ (ɟɫɥɢ ɤɚɪɬɵ ɧɟɬ, ɬɨ 
ɫɤɢɞɤɢ ɧɟ ɞɟɣɫɬɜɭɸɬ) Ⱦɚɧɧɨɟ ɭɫɥɨɜɢɟ 
ɞɟɣɫɬɜɭɟɬ ɫ 01/05/2017ɝ 
+ + + 
 
ɉɨɦɢɦɨ ɜɵɲɟɩɟɪɟɱɢɫɥɟɧɧɵɯ ɩɪɢɜɢɥɟɝɢɣ, ɜ ɞɟɧɶ ɪɨɠɞɟɧɢɹ ɤɥɢɟɧɬɚ 
ɧɚɱɢɫɥɹɥɢɫɶ ɩɹɬɶɫɨɬ ɛɨɧɭɫɨɜ ɧɚ ɤɚɪɬɭ, ɤɨɬɨɪɵɟ ɬɚɤɠɟ ɦɨɠɧɨ ɩɨɬɪɚɬɢɬɶ ɧɚ 
ɬɨɜɚɪɵ, ɩɪɟɞɫɬɚɜɥɟɧɧɵɟ ɜ ɡɚɥɟ ɜ ɫɨɨɬɜɟɬɫɬɜɢɢ ɫ ɭɫɥɨɜɢɹɦɢ ɪɚɫɱёɬɚ ɛɨɧɭɫɚɦɢ 
ɩɨ ɭɪɨɜɧɸ ɭɱɚɫɬɢɹ ɜ ɤɥɭɛɧɨɣ ɩɪɨɝɪɚɦɦɟ. 
 
 
ɋɭɳɧɨɫɬɶ ɭɫɥɭɝ ɤɨɦɩɚɧɢɢ. 
Ʉɚɤ ɭɠɟ ɨɩɢɫɵɜɚɥɨɫɶ ɪɚɧɟɟ ɤɨɦɩɚɧɢɹ ɡɚɧɢɦɚɟɬɫɹ ɪɨɡɧɢɱɧɵɦɢ 
ɩɪɨɞɚɠɚɦɢ ɬɨɜɚɪɨɜ ɢɡ ɂɄȿȺ ɢ ɞɪɭɝɢɯ ɩɨɯɨɠɢɯ ɩɨɫɬɚɜɳɢɤɨɜ, ɚ ɬɚɤɠɟ 
ɩɪɢɧɢɦɚɟɬ ɡɚɤɚɡɵ ɧɚ ɬɨɜɚɪɵ ɢɡ ɦɚɝɚɡɢɧɚ ɂɄȿȺ ɜ ɇɨɜɨɫɢɛɢɪɫɤɟ. 
Ɉɩɢɫɚɧɢɟ ɫɩɟɰɢɮɢɤɢ ɪɚɛɨɬɵ ɫ ɡɚɤɚɡɚɦɢ ɤɥɢɟɧɬɨɜ. 
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Ⱦɥɹ ɤɥɢɟɧɬɨɜ ɦɧɨɠɟɫɬɜɨ ɜɨɡɦɨɠɧɨɫɬɟɣ ɡɚɤɚɡɚɬɶ ɜ ɤɨɦɩɚɧɢɢ "ɂɡ 
ɂɄȿȺ", ɷɬɨ: 
– ɫɨɫɬɚɜɢɬɶ ɡɚɹɜɤɭ ɜɦɟɫɬɟ ɫ ɦɟɧɟɞɠɟɪɨɦ ɜ ɜɵɫɬɚɜɨɱɧɵɯ ɡɚɥɚɯ ɢɥɢ ɩɨ 
ɬɟɥɟɮɨɧɭ; 
– ɨɫɬɚɜɢɬɶ ɡɚɤɚɡ ɧɚ ɷɥɟɤɬɪɨɧɧɨɣ ɩɨɱɬɟ, ɧɚ ɫɚɣɬɚɯ 
krasnoyarsk.dostavkin.su ɢɥɢ www.dostavka-krasnoyarsk.ru, ɜ ɫɨɰɢɚɥɶɧɵɯ ɫɟɬɹɯ 
ɜɤɨɧɬɚɤɬɟ, ɨɞɧɨɤɥɚɫɫɧɢɤɢ, ɢɧɫɬɚɝɪɚɦ. 
ɋɬɨɢɦɨɫɬɶ ɞɨɫɬɚɜɤɢ ɬɨɜɚɪɨɜ ɢɡ ɂɄȿȺ ɢɡ ɇɨɜɨɫɢɛɢɪɫɤɚ ɜ Ʉɪɚɫɧɨɹɪɫɤ 
ɡɚɜɢɫɢɬ ɨɬ ɫɭɦɦɵ ɡɚɤɚɡɚ ɤɥɢɟɧɬɚ ɢ ɩɪɟɞɫɬɚɜɥɟɧɚ ɜ ɬɚɛɥɢɰɟ 3. 
 
Ɍɚɛɥɢɰɚ 3 – ɋɬɨɢɦɨɫɬɶ ɞɨɫɬɚɜɤɢ ɬɨɜɚɪɨɜ ɢɡ ɂɄȿȺ. 
ɋɬɨɢɦɨɫɬɶ ɡɚɤɚɡɚ ɋɬɨɢɦɨɫɬɶ ɭɫɥɭɝɢ 
0 - 10000 ɪɭɛ. 17% 
10001 - 50000 ɪɭɛ. 16% 
50001 - 100000 ɪɭɛ. 15% 
100001 - 200000 ɪɭɛ. 14% 
200001 - 300000 ɪɭɛ. 13% 
300001 - 400000 ɪɭɛ. 12% 
400001 - 500000 ɪɭɛ. 11% 
ɨɬ 500000 ɪɭɛ. 10% 
 
Ⱦɨɩɥɚɬɚ ɡɚ ɞɨɫɬɚɜɤɭ ɥɸɛɨɝɨ ɞɢɜɚɧɚ ɫɨɫɬɚɜɥɹɟɬ 490 ɪɭɛɥɟɣ. 
ȼɨɡɦɨɠɧɨɫɬɶ ɨɮɨɪɦɢɬɶ ɡɚɤɚɡ ɛɟɡ ɩɪɟɞɨɩɥɚɬɵ ɞɨ 15000 ɪɭɛɥɟɣ ɞɟɥɚɟɬ 
ɷɬɭ ɩɪɨɰɟɞɭɪɭ ɛɨɥɟɟ ɩɪɨɫɬɨɣ ɢ ɩɪɢɹɬɧɨɣ. Ⱦɥɹ ɡɚɤɚɡɨɜ ɫɜɵɲɟ 15000 ɪɭɛɥɟɣ 
ɬɪɟɛɭɟɬɫɹ ɩɪɟɞɨɩɥɚɬɚ 50%, ɧɨ ɢ ɩɪɟɞɨɩɥɚɬɭ ɟɫɬɶ ɜɨɡɦɨɠɧɨɫɬɶ ɨɬɩɪɚɜɢɬɶ 
ɭɞɚɥёɧɧɨ, ɬɨ ɟɫɬɶ ɩɨ ɂɇɇ ɨɪɝɚɧɢɡɚɰɢɢ ɱɟɪɟɡ "ɋɛɟɪɛɚɧɤ-ɨɧɥɚɣɧ" ɢɥɢ 
ɩɨɩɨɥɧɢɬɶ ɛɚɥɚɧɫ ɧɚ ɫɚɣɬɟ krasnoyarsk.dostavkin.su. 
Ɍɚɤ ɠɟ ɜ ɤɨɦɩɚɧɢɢ ɫɭɳɟɫɬɜɭɟɬ ɭɫɥɭɝɚ ɞɨɫɬɚɜɤɢ ɬɨɜɚɪɨɜ ɫɨ ɫɤɥɚɞɚ ɞɨ 
ɤɜɚɪɬɢɪɵ. ɋɬɨɢɦɨɫɬɶ ɷɬɨɣ ɭɫɥɭɝɢ ɡɚɜɢɫɢɬ ɨɬ ɜɟɫɚ ɢɥɢ ɨɛɴёɦɚ ɬɨɜɚɪɚ: 
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– ɞɨɫɬɚɜɤɚ ɤɭɪɶɟɪɨɦ – 299 ɪɭɛɥɟɣ (ɞɨ 8 ɤɝ. ɫɭɦɦɚ ɫɬɨɪɨɧ ɦɟɧɟɟ 150 
ɫɦ.); 
– ɞɨɫɬɚɜɤɚ ɤɭɪɶɟɪɨɦ – 699 ɪɭɛɥɟɣ (ɞɨ 10 ɤɝ. ɫɭɦɦɚ ɫɬɨɪɨɧ ɦɟɧɟɟ 200 
ɫɦ.); 
– ɞɨɫɬɚɜɤɚ ɤɪɭɩɧɨɝɚɛɚɪɢɬɧɨɝɨ ɡɚɤɚɡɚ – 1299 ɪɭɛɥɟɣ (ɞɨ 1 ɦ3 ɢ ɧɟ ɛɨɥɟɟ 
100 ɤɝ.); 
– ɞɨɫɬɚɜɤɚ ɤɪɭɩɧɨɝɚɛɚɪɢɬɧɨɝɨ ɡɚɤɚɡɚ – 1999 ɪɭɛɥɟɣ (ɨɬ 1 ɦ3 ɞɨ 2 ɦ3 ɢ 
ɧɟ ɛɨɥɟɟ 150 ɤɝ.); 
– ɤɚɠɞɵɟ ɩɨɫɥɟɞɭɸɳɢɟ 100 ɤɝ ɢɥɢ 1ɦ3 +1999 ɪɭɛɥɟɣ; 
– ɩɪɢ ɧɚɥɢɱɢɢ ɛɨɧɭɫɧɨɣ ɤɚɪɬɵ «ɉɊɂȼɂɅȿȽɂə» ɩɪɟɞɨɫɬɚɜɥɹɟɬɫɹ 
ɫɤɢɞɤɚ ɧɚ ɞɨɫɬɚɜɤɭ 50%. 
ɉɨɦɢɦɨ ɷɬɨɝɨ, ɟɫɬɶ ɜɨɡɦɨɠɧɨɫɬɶ ɡɚɤɚɡɚɬɶ ɭɫɥɭɝɭ ɫɛɨɪɤɢ, ɬɨɜɚɪɨɜ 
«ɂɄȿȺ» ɢɥɢ ɞɪɭɝɢɯ ɩɨɫɬɚɜɳɢɤɨɜ, ɩɪɢɨɛɪɟɬёɧɧɵɯ ɜ ɦɚɝɚɡɢɧɚɯ «ɂɡ ɂɄȿȺ». 
ɋɬɨɢɦɨɫɬɶ ɫɛɨɪɤɢ ɡɚɜɢɫɢɬ ɨɬ ɫɬɨɢɦɨɫɬɢ ɬɨɜɚɪɨɜ: 
–14% ɫɛɨɪɤɚ ɨɬ ɫɬɨɢɦɨɫɬɢ ɬɨɜɚɪɚ ɩɪɢɨɛɪɟɬɟɧɧɨɝɨ ɱɟɪɟɡ ɧɚɲɭ ɫɥɭɠɛɭ 
ɞɨɫɬɚɜɤɢ; 
–18% ɫɛɨɪɤɚ + ɦɨɧɬɚɠ ɫɨɛɪɚɧɧɨɝɨ ɬɨɜɚɪɚ (ɤɭɯɧɹ, ɫɢɫɬɟɦɚ «ȻȿɋɌɈ» ɢ 
ɬ.ɩ.); 
–18% ɦɨɧɬɚɠ (Ɇɢɧɢɦɚɥɶɧɚɹ ɫɬɨɢɦɨɫɬɶ ɦɨɧɬɚɠɚ ɨɞɧɨɣ ɩɨɡɢɰɢɢ 
ɫɨɫɬɚɜɥɹɟɬ 750 ɪɭɛɥɟɣ). 
ɋɛɨɪɤɚ ɫɟɪɢɣ «ȻȿɋɌɈ», «ȻɂɅɅɂ», «ɉȺɄɋ» - ɦɢɧɢɦɚɥɶɧɚɹ ɫɬɨɢɦɨɫɬɶ 
4000 ɪɭɛɥɟɣ. 
Ɇɢɧɢɦɚɥɶɧɚɹ ɫɬɨɢɦɨɫɬɶ ɜɵɟɡɞɚ ɦɚɫɬɟɪɚ ɫɨɫɬɚɜɥɹɟɬ 1500 ɪɭɛɥɟɣ. 
ɉɪɢ ɧɚɥɢɱɢɢ ɛɨɧɭɫɧɨɣ ɤɚɪɬɵ «ɉɊɂȼɂɅȿȽɂə» ɩɪɟɞɨɫɬɚɜɥɹɟɬɫɹ 
ɫɤɢɞɤɚ ɧɚ ɭɫɥɭɝɭ ɫɛɨɪɤɢ ɢ ɦɨɧɬɚɠɚ 50%. 
ɋɤɢɞɤɚ ɧɚ ɭɫɥɭɝɭ ɫɛɨɪɤɢ ɢ ɦɨɧɬɚɠɚ ɬɨɜɚɪɨɜ, ɩɪɢɨɛɪɟɬɟɧɧɵɯ ɱɟɪɟɡ 
ɫɬɨɪɨɧɧɸɸ ɫɥɭɠɛɭ ɞɨɫɬɚɜɤɢ ɧɟ ɩɪɟɞɨɫɬɚɜɥɹɟɬɫɹ.  
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2.2  ȼɧɭɬɪɟɧɧɢɣ ɚɧɚɥɢɡ ɩɪɟɞɩɪɢяɬɢя 
 
ȼɧɭɬɪɟɧɧɹɹ ɫɪɟɞɚ ɮɢɪɦɵ - ɷɬɨ ɬɚ ɱɚɫɬɶ ɨɛɳɟɣ ɫɪɟɞɵ, ɤɨɬɨɪɚɹ 
ɧɚɯɨɞɢɬɫɹ ɜ ɪɚɦɤɚɯ ɨɪɝɚɧɢɡɚɰɢɢ. Ɉɧɚ ɨɤɚɡɵɜɚɟɬ ɩɨɫɬɨɹɧɧɨɟ ɢ ɫɚɦɨɟ 
ɧɟɩɨɫɪɟɞɫɬɜɟɧɧɨɟ ɜɨɡɞɟɣɫɬɜɢɟ ɧɚ ɮɭɧɤɰɢɨɧɢɪɨɜɚɧɢɟ ɨɪɝɚɧɢɡɚɰɢɢ. 
ȼɧɭɬɪɟɧɧɹɹ ɫɪɟɞɚ ɢɦɟɟɬ ɧɟɫɤɨɥɶɤɨ ɫɪɟɡɨɜ, ɤɚɠɞɵɣ ɢɡ ɤɨɬɨɪɵɯ ɨɩɪɟɞɟɥɹɟɬ 
ɜɨɡɦɨɠɧɨɫɬɢ ɢ ɩɨɬɟɧɰɢɚɥ ɜ ɨɫɭɳɟɫɬɜɥɹɟɦɨɣ ɮɢɪɦɨɣ ɞɟɹɬɟɥɶɧɨɫɬɢ. ɗɬɨ 
ɤɚɞɪɨɜɵɣ ɫɪɟɡ, ɨɪɝɚɧɢɡɚɰɢɨɧɧɵɣ ɫɪɟɡ, ɦɚɪɤɟɬɢɧɝɨɜɵɣ ɢ ɮɢɧɚɧɫɨɜɵɣ ɫɪɟɡɵ. 
ɋ ɰɟɥɶɸ ɢɡɭɱɟɧɢɹ ɨɪɝɚɧɢɡɚɰɢɨɧɧɨɣ ɫɬɪɭɤɬɭɪɵ ɨɪɝɚɧɢɡɚɰɢɢ ɂɉ Ȼɨɤɨɜɚ 
ɇ.ȼ., ɦɧɨɣ ɢɫɩɨɥɶɡɨɜɚɥɫɹ ɦɟɬɨɞ ɢɡɭɱɟɧɢɹ ɞɨɤɭɦɟɧɬɚɰɢɢ (Ɍɪɭɞɨɜɵɟ 
ɞɨɝɨɜɨɪɚ, ɞɨɥɠɧɨɫɬɧɵɟ ɢɧɫɬɪɭɤɰɢɢ, ɥɢɱɧɵɟ ɞɟɥɚ ɫɨɬɪɭɞɧɢɤɨɜ, ɩɪɚɜɢɥɚ 
ɜɧɭɬɪɟɧɧɟɝɨ ɬɪɭɞɨɜɨɝɨ ɪɚɫɩɨɪɹɞɤɚ, ɲɬɚɬɧɨɟ ɪɚɫɩɢɫɚɧɢɟ ɢ ɞɪ.). 
ɇɚ ɩɪɟɞɩɪɢɹɬɢɢ ɂɉ Ȼɨɤɨɜɚ ɇ.ȼ. ɫɥɨɠɢɥɚɫɶ ɥɢɧɟɣɧɨ ɮɭɧɤɰɢɨɧɚɥɶɧɚɹ 
ɫɬɪɭɤɬɭɪɚ ɭɩɪɚɜɥɟɧɢɹ. Ʌɢɧɟɣɧɨ ɮɭɧɤɰɢɨɧɚɥɶɧɚɹ ɫɬɪɭɤɬɭɪɚ ɨɛɪɚɡɭɟɬɫɹ ɜ 
ɪɟɡɭɥɶɬɚɬɟ ɩɨɫɬɪɨɟɧɢɹ ɚɩɩɚɪɚɬɚ ɭɩɪɚɜɥɟɧɢɹ ɬɨɥɶɤɨ ɢɡ ɜɡɚɢɦɨɩɨɞɱɢɧɟɧɧɵɯ 
ɨɪɝɚɧɨɜ ɜ ɜɢɞɟ ɢɟɪɚɪɯɢɱɟɫɤɨɣ ɥɟɫɬɧɢɰɵ. 
Ɉɪɝɚɧɢɡɚɰɢɨɧɧɚɹ ɫɬɪɭɤɬɭɪɚ ɩɪɟɞɫɬɚɜɥɟɧɚ ɜ ɪɢɫɭɧɤɟ 3. 
 
 








2.3 ȼɧɟɲɧɢɣ ɚɧɚɥɢɡ ɩɪɟɞɩɪɢяɬɢя 
 
ȼ ɩɪɨɰɟɫɫɟ ɫɜɨɟɣ ɪɚɛɨɬɵ ɤɨɦɩɚɧɢɹ ɜɡɚɢɦɨɞɟɣɫɬɜɭɟɬ ɫ ɬɚɤɢɦɢ 
ɨɛɴɟɤɬɚɦɢ ɜɧɟɲɧɟɣ ɫɪɟɞɵ, ɤɚɤ ɩɨɬɪɟɛɢɬɟɥɢ, ɤɨɧɤɭɪɟɧɬɵ, ɩɨɫɪɟɞɧɢɤɢ ɢ 
ɩɨɫɬɚɜɳɢɤɢ. 
Ⱥɧɚɥɢɡ ɩɨɫɬɚɜɳɢɤɨɜ ɧɚɩɪɚɜɥɟɧ ɧɚ ɜɵɹɜɥɟɧɢɟ ɬɟɯ ɚɫɩɟɤɬɨɜ ɜ 
ɞɟɹɬɟɥɶɧɨɫɬɢ ɫɭɛɴɟɤɬɨɜ, ɫɧɚɛɠɚɸɳɢɯ ɩɪɟɞɩɪɢɹɬɢɟ ɦɚɬɟɪɢɚɥɶɧɵɦɢ 
ɪɟɫɭɪɫɚɦɢ, ɨɬ ɤɨɬɨɪɵɯ ɡɚɜɢɫɢɬ ɷɮɮɟɤɬɢɜɧɨɫɬɶ ɪɚɛɨɬɵ ɩɪɟɞɩɪɢɹɬɢɹ, 
ɫɟɛɟɫɬɨɢɦɨɫɬɶ ɢ ɤɚɱɟɫɬɜɨ ɩɪɨɢɡɜɨɞɢɦɨɝɨ ɢɦ ɬɨɜɚɪɚ. ɉɪɢ ɢɡɭɱɟɧɢɢ 
ɩɨɫɬɚɜɳɢɤɨɜ ɧɟɨɛɯɨɞɢɦɨ ɨɬɫɥɟɠɢɜɚɬɶ ɬɚɤɢɟ ɯɚɪɚɤɬɟɪɢɫɬɢɤɢ, ɤɚɤ ɫɬɨɢɦɨɫɬɶ 
ɢ ɝɚɪɚɧɬɢɹ ɤɚɱɟɫɬɜɚ ɩɨɫɬɚɜɥɹɟɦɨɝɨ ɬɨɜɚɪɚ, ɜɪɟɦɟɧɧɨɣ ɝɪɚɮɢɤ ɩɨɫɬɚɜɤɢ, 
ɨɛɹɡɚɬɟɥɶɧɨɫɬɶ ɜɵɩɨɥɧɟɧɢɹ ɭɫɥɨɜɢɣ ɩɨɫɬɚɜɤɢ. Ⱥɧɚɥɢɡɢɪɭɸɬɫɹ ɧɟ ɬɨɥɶɤɨ 
ɪɟɚɥɶɧɵɟ ɩɨɫɬɚɜɳɢɤɢ, ɧɨ ɢ ɩɨɬɟɧɰɢɚɥɶɧɵɟ ɫ ɰɟɥɶɸ ɢɡɭɱɟɧɢɹ ɜɨɡɦɨɠɧɨɫɬɟɣ 
ɪɚɡɥɢɱɧɵɯ ɩɨɫɬɚɜɳɢɤɨɜ, ɨɬɛɨɪɚ ɧɚɢɛɨɥɟɟ ɧɚɞɟɠɧɨɝɨ ɢ ɷɤɨɧɨɦɢɱɧɨɝɨ 
ɩɨɫɬɚɜɳɢɤɚ ɫ ɩɨɡɢɰɢɢ ɤɚɩɢɬɚɥɶɧɵɯ ɢ ɬɟɤɭɳɢɯ ɡɚɬɪɚɬ ɩɪɟɞɩɪɢɹɬɢɹ. 
ɇɟɨɛɯɨɞɢɦɵɦ ɭɫɥɨɜɢɟɦ ɷɤɨɧɨɦɢɱɟɫɤɨɣ ɨɰɟɧɤɢ ɩɪɢ ɨɛɨɫɧɨɜɚɧɢɢ ɜɵɛɨɪɚ 





3 Ɋɚɡɪɚɛɨɬɤɚ ɩɪɨɟɤɬɚ ɪɚɡɜɢɬɢя ɤɨɦɩɚɧɢɢ «ɂɡ ɂɄȿȺ» 
 





3.2 Ɋɚɡɪɚɛɨɬɤɚ ɨɫɧɨɜɧɵɯ ɷɬɚɩɨɜ ɩɪɨɟɤɬɚ 
 
ɂɬɚɤ, ɜ ɪɟɡɭɥɶɬɚɬɟ ɪɚɡɞɟɥɚ 3.1 ɦɵ ɨɩɪɟɞɟɥɢɥɢ ɦɟɫɬɨ ɢ ɞɚɬɭ ɡɚɩɭɫɤɚ 
ɩɪɨɟɤɬɚ. 
Ⱦɥɹ ɪɟɚɥɢɡɚɰɢɢ ɩɪɨɟɤɬɚ ɧɟɨɛɯɨɞɢɦɵ ɡɚɬɪɚɬɵ ɮɢɧɚɧɫɨɜɵɯ ɪɟɫɭɪɫɨɜ, 











Ɉɛɴɟɤɬɨɦ ɢɫɫɥɟɞɨɜɚɧɢɹ ɞɚɧɧɨɣ ɪɚɛɨɬɵ ɹɜɥɹɟɬɫɹ ɂɉ «Ȼɨɤɨɜɚ ɇ.ȼ.» 
ɦɚɝɚɡɢɧ «ɂɡ ɂɄȿȺ». 
ɉɪɟɞɦɟɬɨɦ -ɪɚɡɪɚɛɨɬɤɚ ɩɪɨɟɤɬɚ ɪɚɡɜɢɬɢɹ ɦɚɝɚɡɢɧɚ ɦɟɛɟɥɢ ɢ ɬɨɜɚɪɨɜ 
ɞɥɹ ɞɨɦɚ. 
ȼ ɪɟɡɭɥɶɬɚɬɟ ɪɚɛɨɬɵ, ɞɨɫɬɢɝɧɭɬɚ ɟё ɰɟɥɶ – ɪɚɡɪɚɛɨɬɚɧ ɩɪɨɟɤɬ ɪɚɡɜɢɬɢɹ 
ɤɨɦɩɚɧɢɢ «ɂɡ ɂɄȿȺ», ɞɥɹ ɩɨɜɵɲɟɧɢɹ ɭɡɧɚɜɚɟɦɨɫɬɢ ɤɨɦɩɚɧɢɢ, ɩɪɢɜɥɟɱɟɧɢɹ 
ɧɨɜɵɯ ɤɥɢɟɧɬɨɜ ɢ ɤɚɤ ɫɥɟɞɫɬɜɢɟ ɩɨɜɵɲɟɧɢɟ ɩɪɢɛɵɥɢ. 
Ⱦɥɹ ɞɨɫɬɢɠɟɧɢɹ ɰɟɥɢ ɪɚɛɨɬɵ ɪɟɲɟɧɵ ɫɥɟɞɭɸɳɢɟ ɡɚɞɚɱɢ: 
– ɢɡɭɱɟɧɚ ɬɟɨɪɢɹ ɭɩɪɚɜɥɟɧɢɹ ɩɪɨɟɤɬɚɦɢ 
– ɪɚɫɫɦɨɬɪɟɧɚ ɷɤɨɧɨɦɢɱɟɫɤɚɹ ɢ ɨɪɝɚɧɢɡɚɰɢɨɧɧɨ-ɭɩɪɚɜɥɟɧɱɟɫɤɚɹ 
ɯɚɪɚɤɬɟɪɢɫɬɢɤɚ ɞɟɹɬɟɥɶɧɨɫɬɢ ɩɪɟɞɩɪɢɹɬɢɹ. 
– ɩɪɨɜɟɞɟɧɵ ɚɧɚɥɢɡɵ ɜɧɟɲɧɟɣ ɢ ɜɧɭɬɪɟɧɧɟɣ ɫɪɟɞɵ 
– ɩɪɨɜɟɞёɧ SWOT ɚɧɚɥɢɡ ɤɨɦɩɚɧɢɢ «ɂɡ ɂɄȿȺ» 
ȼ ɪɟɡɭɥɶɬɚɬɟ ɚɧɚɥɢɡɨɜ, ɨɬɦɟɬɢɦ ɩɨɬɟɧɰɢɚɥɶɧɵɟ ɜɧɭɬɪɟɧɧɢɟ ɫɢɥɶɧɵɟ 
ɫɬɨɪɨɧɵ ɂɉ Ȼɨɤɨɜɚ ɇ.ȼ: 
 
 
ɉɪɨɜɟɞɟɧɧɵɣ ɚɧɚɥɢɡ ɩɨɤɚɡɚɥ, ɱɬɨ ɜ ɫɜɹɡɢ ɫ ɩɨɥɨɠɢɬɟɥɶɧɵɦɢ 
ɬɟɧɞɟɧɰɢɹɦɢ ɫɬɚɛɢɥɶɧɨɝɨ ɪɨɫɬɚ ɤɨɦɩɚɧɢɢ ɧɚɢɛɨɥɟɟ ɨɩɬɢɦɚɥɶɧɵɦ 
ɧɚɩɪɚɜɥɟɧɢɟɦ ɞɥɹ ɞɚɥɶɧɟɣɲɟɝɨ ɮɭɧɤɰɢɨɧɢɪɨɜɚɧɢɹ ɩɪɟɞɩɪɢɹɬɢɹ ɹɜɥɹɟɬɫɹ 
ɫɬɪɚɬɟɝɢɹ ɤɨɧɰɟɧɬɪɢɪɨɜɚɧɧɨɝɨ ɪɨɫɬɚ,...  
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ɱɟɥ. ɍɞ. ɜɟɫ, % 
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ɀɟɥɟɡɧɨɞɨɪɨɠɧɵɣ 96 509 9,17 95 577 8,96 -932 -0,21 
Ʉɢɪɨɜɫɤɢɣ 115 756 11,00 116 400 10,91 644 -0,09 
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ɋɨɜɟɬɫɤɢɣ 310 618 29,52 316 391 29,65 5 773 0,13 
ɐɟɧɬɪɚɥɶɧɵɣ 68 475 6,51 72 007 6,75 3 532 0,24 
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